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The University of Leeds

EXTERNAL EXAMINER’S REPORT

ACADEMIC YEAR: 2013– 2014

Part A: General Information
Subject area and awards being examined

Faculty / School of: Centre for Translation Studies, School of Modern Languages and Cultures

Subject(s): Italian

Programme(s) / Module(s): Conference Interpreting and Translation Studies
Translation Studies with Interpreting
Conference Interpreting -- 1 language

Awards (e.g. BA/BSc/MSc etc): MA / PG Dip

Name and home Institution / affiliation of Examiner

Completed report

The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.

Alternatively you can post your report to: Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

\

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

\

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

My experience over the four years has been very positive, particularly those years in which I was able to be present at the
interpreting exams and thus witness at first hand the students’ final performances. I have generally been impressed with their
professional focus and abilities – which reassures me as to the quality of the training they have received, the teaching methods
and materials. Marking and assessment has been very fair, although I feel less able to comment on the School’s procedures in
this respect.

<>. 22 October 2014
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Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
 The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of

the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.

Aims, objectives, structure and content are commensurate with Master’s level, as are the high standards expected by
teachers and examiners.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
 The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and

the Framework for Higher Education Qualifications.

Yes.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
 The design and structure of the assessment methods, and the arrangements for the marking of modules and the

classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.

All aspects are satisfactory.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
 The academic standards demonstrated by the students and, where possible, their performance in relation to students on

comparable courses;
 The strengths and weaknesses of the students as a cohort.

As far as I am aware, students were able to demonstrate their levels of achievement. I am unable to comment on the
cohort as a whole.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum

\

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

\

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

The course is informed by research and the demands of professional practice.

8. Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

\
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For Examiners involved in mentoring arrangements

9. If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

\

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.

Yes, I received all the information I needed

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

Yes, I received the documentation necessary to my role.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

\

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

Yes.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

\

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?

Arrangements were satisfactory. I did not attend the Board of Examiners meeting this year.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

With thanks to all those who have responded to my requests for information or clarification, including in relation to software
issues.
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Dear

Many thanks for your report on our postgraduate modules in conference interpreting
involving Italian for 2013-14.

I am delighted that you have found your experience over the past four years to be so
positive. I am especially pleased that you have been impressed with the professional focus
and abilities of our students and to read your comments that this reflects on the quality of
our teaching, which as you note is informed by both research and professional practice.

Finally, I wish to thank you for your support for our programmes and in ensuring the quality
of our assessment procedures during your time as external examiner.

With kind regards,

Exams Tutor
Translation Studies

chool of Languages,
ultures and Societies

ACULTY OF ARTS
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The University of Leeds

EXTERNAL EXAMINER’S REPORT

ACADEMIC YEAR: 2013– 2014

Part A: General Information
Subject area and awards being examined

Faculty / School of: Modern Languages and Cultures – Centre for Translation Studies

Subject(s): Consecutive and Simultaneous Interpreting: Spanish

Programme(s) / Module(s): MACITS, MATSI

Awards (e.g. BA/BSc/MSc etc): MA

Name and home Institution / affiliation of Examiner

Completed report

The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.

Alternatively you can post your report to: Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

In my opinion, there are no areas of urgent attention.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

I was the external examiner the previous year and I had the previous report.

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes from
year to year and the progressive development and enhancement of the learning and teaching provision, on standards achieved, on
marking and assessment and the procedures of the School

I normally receive materials for moderation via electronic means (word documents including comments and links). Although in
January and May I did not encounter any problems to see the recorded files, with the September reassessments I was unable to
watch the relevant videos (my usual browser would not open any of them). I am not sure if there have been any changes in
format, but it would be good to be notified of how files are formatted/saved, in case software needs to be adjusted.
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Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
 The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of the

programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.

The programme’s aims and learning outcomes were in line with the level of the award. The standards were appropriate to
the award and they reflect well the level students are expected to attain to fulfil future employment opportunities as
professional interpreters.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
 The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and the

Framework for Higher Education Qualifications.

Yes.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
 The design and structure of the assessment methods, and the arrangements for the marking of modules and the classification

of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.

The design and structure of the assessment methods were appropriate, and in line with what would be expected of
students at accreditation tests for work in international institutions or similar organisms.

Students’ overall performance indicated that the quality of teaching, learning and assessment methods were appropriate.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
 The academic standards demonstrated by the students and, where possible, their performance in relation to students on

comparable courses;
 The strengths and weaknesses of the students as a cohort.
Yes, students were given appropriate and relevant tasks (very current) to demonstrate achievement of the ILOs.
The standards reached were in line with those of students on similar courses.

The cohort included students of various abilities and this was reflected on the different marks awarded.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules since
the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
I am not aware of any changes since previous year.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The curriculum is in line with current research on the subject.

8. Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
I am not aware of the programme being part of a PhD.

For Examiners involved in mentoring arrangements

9. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements

N/A
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The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an External
Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they are
encouraged to request additional information.

The materials were given to me at the beginning of my external examiner turn. Since then, I have not had access to any
other materials. Perhaps it would be good to reissue the materials on an annual basis, in case they include any
amendments.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for which
you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

As above. I was given materials at the beginning of my external examiner turn. Since then, I have not been given any
other materials. It would be good to reissue the materials on an annual basis, in case they include any amendments.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the questions
appropriate? If not, were suitable arrangements made to consider your comments?

I was not given any drafts, as speeches are delivered “live”, but I did receive the recordings of the speeches. However, I
was unable to access the resits speeches recordings.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your evaluation
of the standard of student work? Were the scripts clearly marked/annotated?

The amount of assessed work available to me was fine.
I would have liked to see copies of the actual feedback mark sheets given to students, though.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the Board
of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations of the
Board?

The administrative arrangements experienced during the year were satisfactory, but due to other commitments, I was
unable to attend meetings in person.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

I am not aware of any mitigating circumstances applications for the cohort during this academic year.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

During the past four years, I have had the pleasure of moderating the Spanish consecutive and simultaneous assessments for
this programme and I have been pleased with administration and logistics in general, in spite of the odd flaw in technology.

The Spanish programme is sound and it is obvious that staff make efforts to use current and relevant materials year on year,
which is an excellent practice and should be continued.
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Dear

Many thanks for your report on our postgraduate modules in conference interpreting with
Spanish for 2013-14.

I am delighted that you find our intended learning outcomes and assessment design
appropriate to the level of award and commensurate with the expectations placed on
candidates seeking accreditation for entry into the conference interpreting profession. I am
also pleased to read your comments on the use of current, relevant materials and that you
find the curriculum to be in line with current research in the field.

I have noted the concerns you raise about changes in the format in which recordings are
provided. I trust that these are now resolved. I also note that you wish to be provided with
current documentation.

The current Handbook for External Examiners is published here:

http://www.leeds.ac.uk/qat/externalexaminers/

While there have been no substantive changes to their syllabus or assessment, there has
been some restructuring of our modules in interpreting for the current session. For
convenience, I reproduce links to the relevant module catalogue entries here:

http://webprod3.leeds.ac.uk/catalogue/dynmodules.asp?Y=201415&F=P&M=MODL-5042M
http://webprod3.leeds.ac.uk/catalogue/dynmodules.asp?Y=201415&F=P&M=MODL-5716M
http://webprod3.leeds.ac.uk/catalogue/dynmodules.asp?Y=201415&F=P&M=MODL-5766M

Please also note that has taken over as convenor for these modules.

chool of Languages,
ultures and Societies

ACULTY OF ARTS

http://www.leeds.ac.uk/qat/externalexaminers/
http://webprod3.leeds.ac.uk/catalogue/dynmodules.asp?Y=201415&F=P&M=MODL-5042M
http://webprod3.leeds.ac.uk/catalogue/dynmodules.asp?Y=201415&F=P&M=MODL-5716M
http://webprod3.leeds.ac.uk/catalogue/dynmodules.asp?Y=201415&F=P&M=MODL-5766M
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Finally, I thank you also for agreeing, in principle, to extend your appointment for an
additional year. I have completed the necessary paperwork and we hope to have formal
approval for this soon.

In the meantime, if there is anything I can do to help, please do not hesitate to get in touch.

With kind regards,

Exams Tutor
Translation Studies
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Received 17/02/2015

The University of Leeds

EXTERNAL EXAMINER’S REPORT

ACADEMIC YEAR: 2013– 2014

Part A: General Information
Subject area and awards being examined

Faculty / School of: Modern Languages and Cultures

Subject(s): Interpreting/Translation

Programme(s) / Module(s): MACITS

Awards (e.g. BA/BSc/MSc etc): PG Cert/Pg Dip/MA

Name and home Institution / affiliation of Examiner

Completed report

The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.

Alternatively you can post your report to: Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
Overall, my experience has been generally positive. Both the Academic and Administrative staff have all been incredibly open to
feedback and supportive of me in my role. The standards remain appropriately high amongst the Academic staff and the depth
and range of assessments are impressive. In a time of uncertainty and questions about the HE sector they are to be
commended for keeping their standards and commitment to the students high. <> should also be commended for <> excellent
leadership of such a fine team. I was honoured to serve at External Examiner for these outstanding programmes, As mentioned
in previous years, the main negative area was the closing of the MA in BSL/English Translation, truly a loss to both the
University and the profession.
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Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
 The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of

the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The intended learning outcomes are of a standard expected at the postgraduate level both at the module and programme

level.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
 The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and

the Framework for Higher Education Qualifications.
The aims and ILO’s are equivalent to other postgraduate courses Interpreting as well as standards for Conference

Interpreting.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
 The design and structure of the assessment methods, and the arrangements for the marking of modules and the

classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.

The assessment methods are indeed reflective of the expectation for working professional interpreters. The
marking is consistent across the programmes and it is clear that the standards for passing are appropriate for
entry into the profession. As stated previously, it is obvious that members of the academic staff are highly
proficient teachers as well as practitioners who hold themselves and their students to the highest professional
standards; they should be commended for this.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
 The academic standards demonstrated by the students and, where possible, their performance in relation to students on

comparable courses;
 The strengths and weaknesses of the students as a cohort.
Overall the students were of a good standard. For those students who did not pass (either at the module or the
programme level) the deficiencies were clear and reasons for not passing were appropriate and clearly articulated. In
addition, alternate progression routes (e.g. exit/fall back awards) are clearly mapped out.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
N/A

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

The curriculum reflects current work in the field and students are given opportunities to be exposed to those
doing cutting edge research.

8. Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

N/A
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For Examiners involved in mentoring arrangements

9. If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.

Yes.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

The materials I were given were helpful and accurately reflected the programmes.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

Yes

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

Yes

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

Yes

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?

Yes; the staff communicated with me clearly and in a timely manner.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

Yes

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I have enjoyed my tenure serving as External Examiner.
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Quality Assurance Team
Received 04/12/2014

The University of Leeds

EXTERNAL EXAMINER’S REPORT

ACADEMIC YEAR: 2013– 2014

Part A: General Information
Subject area and awards being examined

Faculty / School of: Languages, Cultures and Societies

Subject(s):

Programme(s) / Module(s): MODL5000M, MODL5001M, MODL5003M, MODL5005M, MODL5018M, MODL5301M

Awards (e.g. BA/BSc/MSc etc): MA

Name and home Institution / affiliation of Examiner

Completed report

The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.

Alternatively you can post your report to: Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
I appreciated that the <> Thomas has always been highly efficient in passing on my comments to relevant staff members and
any suggestions I made were given due attention. It was refreshing to see that the teaching staff are reflective of their own
practices and open to new ideas and suggestions for improvements. This made the already well-structured, comprehensive
programme dynamic and robust. The staff change at one point was well managed and the transition was very smooth without
any negative impact.
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Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
 The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of

the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
I am satisfied that the programme aims and ILOs are well aligned and appropriate both at the programme and the module
level. There is no concern regarding appropriateness of the standards in relation to the given award.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
 The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and

the Framework for Higher Education Qualifications.
Yes, in terms of such expectations and the benchmark with which I am familiar in Ireland as well as in the UK.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
 The design and structure of the assessment methods, and the arrangements for the marking of modules and the

classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods were appropriate in relation to the ILOs. One question I had was if it might be useful to do a
review on less popular optional assessment topics in determining the following year’s options. Appropriate second
marking arrangements were in place to ensure that the students would receive fair and consistent feedback. Comments
that the new feedback sheet for a particular module was too detailed to be practical have been addressed by the module
leader in charge. The students’ achievements demonstrated the extent of effectiveness of teaching and commitment by
the staff.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
 The academic standards demonstrated by the students and, where possible, their performance in relation to students on

comparable courses;
 The strengths and weaknesses of the students as a cohort.
Yes. In my opinion the students were given appropriate opportunity to demonstrate their achievement through fair,
relevant assessment.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
The programme maintains high standards and technology components are comprehensive and kept up-to-date as well as
being relevant to today’s translation workplace and research contexts. This is credit to the staff members concerned for
updating their skills in a fast changing technological environment.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
As noted above, teaching and the curriculum are well-informed by the current research, indicating the staff are actively
engaged in research relevant to their areas of teaching.

8. Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A
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For Examiners involved in mentoring arrangements

9. If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.

Yes.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

Yes.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

Yes. Some comments were made and which were considered and incorporated where appropriate.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

Yes to both questions.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

Yes to both questions.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?

Unfortunately I was unable to attend the meeting.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

Yes (based on a subsequent communication).

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I have enjoyed the experience and learned a lot during my term as an external examiner. Professional attitudes by staff
members also made my role not only enjoyable but also very smooth running. On a practical level the great care taken to
logically organise (otherwise potentially confusing) anonymised rows of marks on the Excel spreadsheet was greatly
appreciated. The modules are well designed and taught to equip the students well according to the learning outcomes. The
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successful accreditation with the EMT network was an endorsement of such a well-conceived and delivered programme.
Congratulations are due to <> and all concerned.
I would like to express my particular gratitude to the director <> for handling extern communication professionally and running
board meetings efficiently yet in a personable and amicable manner with a touch of humour, which made sometimes long
sittings much less stressful. Similarly, I much appreciated the great assistance given by <>.
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Dear

Many thanks for your report on our postgraduate programme in Applied Translation Studies
and associated core and optional modules for 2013-14.

I am delighted to read that you find evidence for the effectiveness of our teaching in the
achievements of our students and that assessment is fair and relevant.

I am also pleased that you have found team members to be reflective and open to new
ideas for improvements, and that we have managed changes in staffing smoothly. We will
take on board your suggestion that we might review less popular optional assessment
topics in informing those offered in subsequent years.

Ensuring that the technology used in our teaching maintains pace of change with that used
in industry is essential, though not without its challenges. This, together with our
commitment to keeping track of, and contributing to, the current research agenda enables
us to ensure the relevance of our provision. As you suggest, the accreditation for the
programme within the EMT network, achieved very largely thanks to the efforts of Dr
Ciobanu, reflects the quality of the programme and its international standing.

I am delighted that you have enjoyed your time as external examiner. We have certainly
enjoyed working with you and I have passed on your comments to colleagues, as is only
appropriate.

I wish you all the best for a productive and satisfying sabbatical and we look forward to
working with you on new projects in future.

With kind regards,

Exams Tutor, Translation Studies

chool of Languages,
ultures and Societies

ACULTY OF ARTS

caref
Typewritten Text
Quality Assurance Team
Received 25/02/2015

caref
Typewritten Text
25 Feb




Quality Assurance Team
Received 13/02/2015

The University of Leeds

EXTERNAL EXAMINER’S REPORT

ACADEMIC YEAR: 2013– 2014

Part A: General Information
Subject area and awards being examined

Faculty / School of: Languages. Cultures and Societies

Subject(s): Spanish/English and English/Spanish Translation
Programme(s) / Module(s): MODL5302M

MODL5119M
MODL5129M

Awards (e.g. BA/BSc/MSc etc): MA

Name and home Institution / affiliation of Examiner

Completed report

The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.

Alternatively you can post your report to: Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

n/a

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

mailto:exexadmin@leeds.ac.uk
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Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
 The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of

the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The Aims and ILO are very appropriate for the modules and standards are also appropriate.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
 The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and

the Framework for Higher Education Qualifications.
The modules compares with to those provided by similar institutions.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
 The design and structure of the assessment methods, and the arrangements for the marking of modules and the

classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
Appropriate assessment methods are used, reflecting a realistic level of difficulty, student performance keeps reflecting
good teaching practice.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
 The academic standards demonstrated by the students and, where possible, their performance in relation to students on

comparable courses;
 The strengths and weaknesses of the students as a cohort.

Students produce good quality work at MA level and their performance is comparable and on
occasion superior to that of students on similar courses across the country.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
n/a

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
There have been no significant changes.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
There is evidence that teaching is informed by up to date research.

8. Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
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For Examiners involved in mentoring arrangements

9. If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
n/a

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.

Yes

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

Yes

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

No draft papers/assessments were submitted but the nature and level of questions was consistently appropriate.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

Yes, I felt confident evaluating the standard of student work. I have mentioned to markers and programme leaders that
handwritten comments are not always very legible.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

Yes, I enjoyed reading the dissertations and thought the marks had been carefully considered.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?

Yes.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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The University of Leeds

EXTERNAL EXAMINER’S REPORT

ACADEMIC YEAR: 2013– 2014

Part A: General Information
Subject area and awards being examined

Faculty / School of: School of Languages, Cultures and Societies

Subject(s): Language Centre

Programme(s) / Module(s): Academic English for Postgraduate Studies

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner

Completed report

The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.

Alternatively you can post your report to: Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.
There were no areas requiring urgent attention

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

N/A
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Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
 The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of

the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.

 The ILOs cover the skills normally expected for a pre-sessional course of this type.
 ILOs are clearly delineated and appropriately challenging.
 Students are exposed to a wide range of academic genres via authentic texts, and there are ample

opportunities for students to engage with them via the four skills of reading, writing, listening and speaking.
 Tasks have been designed to integrate skills and to give students opportunities to develop both the cognitive

and communication skills they are likely to require for their intended programmes of study.
 The programme is well staged and paced; this is particularly evident in the sequence of three projects, which

require learners to engage with progressively more challenging tasks as they move through the programme.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
 The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and

the Framework for Higher Education Qualifications.

 The programme is comparable to similar pre-sessional programmes, both in terms of content, methodology and
level of challenge.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
 The design and structure of the assessment methods, and the arrangements for the marking of modules and the

classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.

 The assessment methods are well-aligned with the programme ILOs. Assessment tasks, like the
programme itself, require students to demonstrate an ability to integrate skills to complete authentic
academic tasks. All four skills (reading, writing, listening, and speaking) are covered.

 Descriptors for student output are clearly delineated and comprehensive allowing for balanced evaluation of
the quality of content, communicative competence, and the range and accuracy of language.

 There are appropriate arrangements in place for benchmarking, standardisation and double marking.
 The quality of the papers examined show that the students had a clear understanding of the task and were

adequately prepared via take-in tasks and mock tests to make a reasonable attempt to demonstrate their
learning.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
 The academic standards demonstrated by the students and, where possible, their performance in relation to students on

comparable courses;
 The strengths and weaknesses of the students as a cohort.

 There were adequate opportunities for students to demonstrate learning via a range of assessment tasks.
 The quality of work examined is comparable to students on pre-sessional courses of this type.
 The descriptors appear to have been consistently applied. Feedback is clear and detailed.
 Based on the sample of work examined and the descriptors provided, the threshold of 55 for a pass

appears to be equivalent to 6.5 IELTS (the level most frequently required for entry to academic
programmes). However, the table showing equivalences between IELTS and English Language Exit
Statements appears to be skewed further up the scale and is potentially misleading if this is used to
compare the performance of high achieving students on the course and those entering directly with an
IELTS score of 7.0 or above.

 Students showed strengths in their ability to integrate skills, particularly reading and writing (evident in the
three Academic Projects), and listening and writing (evident in the lecture listening and summary writing
assessment).

 There were no salient weaknesses in the cohort examined.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum

N/A
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6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

 The aims of the course are more clearly delineated for both students and teachers.
 The marking descriptors have been elaborated so that differences in performance equivalent to 0.5 IELTS bands

can be distinguished.
 All four skills of reading, writing, listening and speaking are clearly integrated, both in the course and in the

methods of assessment. Marks for assessments that integrate skills are presented as such.
 Guidance to teachers is detailed and thorough. Two-week teachers’ induction is indicative of a strong

commitment to quality of delivery.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

 The ILOs are informed by BALEAP competency statements.
 The focus of the course is squarely on the achievement of academic tasks associated with research as a vehicle

for the development of academic English language skills.

8. Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

N/A

For Examiners involved in mentoring arrangements

9. If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.

Yes, access was sufficient

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

Yes

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

N/A
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13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

Yes, though in future it would be helpful to have recordings of a sample of student presentations along with the feedback

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?

N/A

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

N/A

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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