The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2017-18

QAT Received 26/06/2018

Part A: General Information
Subject area and awards being examined
Title and Name of Examiner:

Faculty / School of:

School of Languages, Cultures and Societies

Subject(s):

Japanese

Programme(s) / Module(s):

Language for All
Modules: FLTU1020; 1021; 1023; 1025; 1026, 1022, 1125

Awards (e.g. BA/BSc/MSc etc):

Discovery modules

Part B: Comments for the Institution on the Examination Process and Standards
Points of innovation and/or good practice
The portfolio (FLTU1020, 1021) and presentation (FLTU1023, 1026) work demonstrates good approaches to learn a
new language which gave the students valuable learning experience to become independent learners and gain a
deeper understanding of the language. They also raised their awareness of life and culture in Japan.

Enhancements made from the previous year
The writing test for FLTU1021 has been enhanced with the use of the Japanese manuscript which gave the students
the opportunity to learn how to write an essay on the vertical manuscript.

Matters for Urgent Attention
No urgent attention is required.

For Examiners in the first year of appointment
1.

Were you provided with an External Examiner Handbook?

Y/N

2.

Were you provided with copies of previous External Examiners’ reports and the School’s
responses to these?
Were you provided with a External Examiner Mentor?

Y/N

3.

Y /N

For Examiners completing their term of appointment
4.

Have you observed improvements in the programme(s) over the period of your appointment?

Y/N

5.

Has the school responded to comments and recommendations you have made?

Y/N

6.

Where recommendations have not been implemented, did the school provide clear reasons for
this?
Have you acted as an External Examiner Mentor?

Y/N

7.

Y /N

Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School
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Standards

8.

Is the overall programme structure coherent and appropriate for the level of study?

Y/N

9.

Does the programme structure allow the programme aims and intended learning outcomes to be
met?

Y/N

10.

Are the programme aims and intended learning outcomes commensurate with the level of award?

Y/N

11.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

Y/N

12.

Is the programme(s) comparable with similar programmes at other institutions?

Y/N

I found that overall the programme structure, design, aims and ILO are adequate.
13.

Is the influence of research on the curriculum and learning and teaching clear?

Y/N

Yes. Research on the project work in the curriculum clearly indicated the students’ deeper understanding of the
language and their awareness of life and culture in Japan.
14.

Does the programme form part of an Integrated PhD?

Y/N

Please comment on the appropriateness of the programme as training for a PhD:

15.

Does the programme include clinical practice components?

Y/N

Please comment on the learning and assessment of practice components of the curriculum here:

16.

Is the programme accredited by a Professional or Statutory Regulatory Body (PSRB)?

Y/N

Please comment on the value of, and the programme’s ability to meet, PSRB requirements here:

Assessment and Feedback

17.

Does the programme design clearly align intended learning outcomes with assessment?

Y/N

The ILOs were appropriate for the modules. The modules are generally well structured and contain the appropriate
content that is aligned with the Common European Framework of Reference (CEFR). Many forms of assessment
were used, such as core tests, portfolios, and oral exams which were all well designed. The marking criteria for the
speaking and writing assessments are clear. As a whole the marks are fair and have been appropriately moderated
internally.
I, however, found that some speaking assessments for middle and bottom range were marked slightly higher than I
would have marked. I feel that marks for accuracy tends to be overmarked. I provided my marks with some
comments as requested by the teacher.
The Japanese manuscript was used for the Elementary Japanese writing assessment this year. I observed that the
students were guided and used it well for the assessment. However, the writing style should be reconsidered as it is
a script style with series of speaking lines. The students should be able to write a narrative style essay.
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It has been clarified by the response last year that the summative assessments for the FLTU1023 have been decided
to focus on the productive skills which integrated with the receptive skills. Taking that into account, I found that
selection of the skills for the assessments are suitable in terms of needs for the actual communication.
18.

Is the design and structure of the assessment methods appropriate to the level of award?

Y/N

19.

Were students given adequate opportunity to demonstrate their achievement of the programme
aims and intended learning outcomes?

Y/N

The students were generally given adequate opportunity to demonstrate their achievement of aims and ILOs. The
academic standards and performance demonstrated by the students were appropriate in relation to students on
comparable courses I have been associated with.
I observed that the students were given the opportunity to demonstrate their achievement not only in terms of language
skills, but also in terms of intercultural awareness through the portfolios (Beginners and Elementary Japanese) and
projects (Lower Intermediate Japanese) work.

The Progression and Awards Process

20.

Were you provided with guidance relating to the External Examiner’s role, powers and
responsibilities in the examination process?

Y/N

21.

Was the progression and award guidance provided sufficient for you to act effectively as an
External Examiner?

Y/N

22.

Did you receive appropriate programme documentation for your area(s) of responsibility?

Y/N

23.

Did you receive appropriate module documentation for your area(s) of responsibility?

Y/N

24.

Did you receive full details of marking criteria applicable to your area(s) of responsibility?

Y/N

25.

Were you provided with all draft examination papers/assessments?

Y/N

26.

Was the nature and level of the assessment questions appropriate?

Y/N

27.

Were suitable arrangements made to consider your comments on assessment questions?

Y/N

28.

Was sufficient assessed work made available to enable you to have confidence in your evaluation
of the standard of student work?

Y/N

29.

Were the examination scripts clearly marked/annotated?

Y/N

30.

Was the choice of subjects for final year projects and/or dissertations appropriate?

Y /N

31.

Was the method and standard of assessment appropriate for the final year projects and/or
dissertations?

Y/N

32.

Were the administrative arrangements satisfactory for the whole process, including the operation of
the Progression and Awards Board?

Y/N

33.

Were you able to attend the Progression and Awards Board meeting?

Y/N

34.

Were you satisfied with the recommendations of the Progression and Awards Board?

Y/N

35.

Were you satisfied with the way decisions from the School Special Circumstances meeting were
communicated to the Progression and Awards Board?

Y/N

I was pleased that the number of useful information has been uploaded on Moodle including the finalised
assessments. I was, therefore, able to notified that all the points which I suggested on the draft were taken into
account.
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As the selected samples were not yet uploaded on Moodle which was agreed last year, I requested to upload the
marked paper from top, middle, bottom and all the fails for each module. I received swift response from the teacher
and files were immediately uploaded as requested. I strongly would like to recommend to do the same in the future
as it greatly helps to overview the marks efficiently. The teacher has also uploaded the FLTU1023 and1026
speaking presentation videos. It would be ideal if the feedback and marks of these videos were uploaded in the
same file.
As Minevar is used for the University website this year, the display on the screen was different from the previous
year. With this change, it was not straightforward to find External Examiner’s VLE site. I was finally able to access
the site with the help of the teacher. For future reference, it would be useful if the details of the standardised
navigation to access the site were to be made available to External Examiners as suggested in the Board
Examiners’ meeting.
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I understand that the portfolio would be replaced with writing assessment next year. It would be the interesting to
observe how the students demonstrate their productivity and independency of their writing skills through the
assessment.
The other concern regarding the change in the future assessments is excluding writing test from core task. As
reading and listening marks are generally high, the average of the core task could be lead to quite high. Making the
reading and listening questions difficult is one way of dealing with this issue as mentioned in the meeting. However,
I would think that it is challenging to make the questions harder than they are at present. The other adjustment would
be to lower the weight of the core task so the whole marks would not be affected greatly by the high marks of the
core task.
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Part C: School Response to External Examiner Report

QAT Received 18/02/2019

Name of School and Head of School (or nominee)
Title and Name of Examiner:

Subject(s):

Japanese

Programme(s) / Module(s):

LfA Japanese modules – FLTU 1020; 1021; 1023; 1025; 1026; 1022; 1125

Awards (e.g. BA/BSc/MSc etc):

Title and Name of Responder:
Position*:

Director of Languages for All

Faculty / School of:

AHC/LCS

Address for communication:

School of Languages, Cultures and Societies
Michael Sadler Building
LS2 9JT

Email:
Telephone:
*If the individual responding to the report is not the Head of School please state their position within the School.

Completing the School response
The completed School response (including the full original report) should be attached to an e-mail and sent to the Pro-Dean for
Student Education in the relevant Faculty. Following approval by the Pro-Dean for Student Education, the School must send the
response (including the full original report) directly to the External Examiner. A copy must also be emailed to the Quality Assurance
Team at qat@leeds.ac.uk. External Examiners should receive a formal response no later than six weeks after receipt of the original
report.

Response to Points of innovation and/or good practice

We are very pleased with the External Examiner’s comments regarding the strengths of the portfolio of
independent learning, which forms part of the assessment mix at beginner and elementary level, and the
group presentation task at lower-intermediate level, in terms of fostering learning independence and
cultural exploration. This is something we seek to enhance and develop going forward. The portfolio
has been reduced in scale for this academic year, but we will aim to maintain its scope and breadth in its
new reduced format.
Response to Enhancements made from the previous year

We thank the External Examiner for
suggestion regarding the adoption of the genkouyoushi format
for writing tasks at elementary level, which were implemented in 2017. Unfortunately, the Writing Core
Task was removed from the blend of assessments for languages with a script in 2018. However, the use
of genkouyoushi and the attendant cultural knowledge, will be encouraged within the portfolio of
independent learning. This can be the case for both beginner and elementary level.
Response to Matters for Urgent Attention
If any areas have been identified for urgent attention before the programme is offered again please provide a specific response to
them here:

N/A
Response to questions 1-7 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:
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Standards
Response to questions 8 to 16 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Assessment and Feedback
Response to questions 17 to 19 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

We thank the External Examiner for

supportive comments with regard to the ILOs and criteria.

We discussed the appropriate marks to give students who demonstrated significantly above average
ability in the group speaking task at lower-intermediate level. As a consequence there will be a more
rigorous analysis of the level of accuracy of spoken Japanese for those achieving higher grades (over 70
in particular). We very grateful to the external examiner for
marking suggestions and these have and
will be taken into account going forward. With our modules being designed to progress from each other
it is important to take into consideration that students taking the group speaking task in week 10 of the
lower-intermediate module have only had c.15 hours of classroom time beyond that at completion of the
elementary course. Marks have to be awarded with this in mind and we are satisfied that the students
who achieved in the 70s for this task were performing at a level far higher than that which could be
expected at the conclusion of the elementary module. This will be monitored this academic year.

The Progression and Awards Process
Response to questions 20-35 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

We are glad that the ease of access to completed student assessments was improved this year. We will
ensure that this is further enhanced in the coming year and selected assessments, as per the External
Examiner’s recommendation are uploaded separately to maximise ease of access. We thank the
External Examiner for
suggestions in this regard.

Other comments
Response to items included in the ‘Other Comments’ section of the report

Maintaining a comparable and fair average mark for the core tasks in 2018/19, as the External Examiner
indicates, will be a challenge with the withdrawal of the writing core task. Reasonable steps will be taken
to balance the level of difficulty and a further review will take place should the marks be considered too
high. This academic year there is the potential for greater variety of approach in relation to question
setting, so this may help in maintaining the average student mark.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2017-18

QAT Received 10/07/2018

Part A: General Information
Subject area and awards being examined
Title and Name of Examiner:

Faculty / School of:

School of Languages, Cultures and Societies

Subject(s):

Mandarin Chinese

Programme(s) / Module(s):

All LfA Mandarin Chinese modules

Awards (e.g. BA/BSc/MSc etc):

Part B: Comments for the Institution on the Examination Process and Standards
Points of innovation and/or good practice
Please highlight areas of innovation or good practice within the programmes or processes you have been involved with in this box.

Both of speaking components at the lower intermediate level are well structured and have continued the
good practice from 2016/17. The pair presentation task has also facilitated students to cultivate transferable
skills, for instance, team work, presentation skills, research skills etc. The materials/contents of the final
speaking task are reflective to the current affairs which encourage students to be engaged in and be aware
of what is happening in the target language speaking world.

Enhancements made from the previous year
Please highlight any enhancements made to the programme(s) or processes over the past year in this box.

Being able to access sample exam papers including portfolios and recording for speaking assessment on
the VLE site in advance of the external board meeting was very helpful for external to prepare ahead of
final discussion with tutor and the external board meeting.

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box

N/A

For Examiners in the first year of appointment
1.

Were you provided with an External Examiner Handbook?

Y/N

2.

Were you provided with copies of previous External Examiners’ reports and the School’s
responses to these?
Were you provided with a External Examiner Mentor?

Y/N

3.

Y /N

For Examiners completing their term of appointment
4.

Have you observed improvements in the programme(s) over the period of your appointment?

Y/N
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5.

Has the school responded to comments and recommendations you have made?

Y/N

6.

Where recommendations have not been implemented, did the school provide clear reasons for
this?
Have you acted as an External Examiner Mentor?

Y/N

7.

Y /N

Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School

Standards

8.

Is the overall programme structure coherent and appropriate for the level of study?

Y/N

9.

Does the programme structure allow the programme aims and intended learning outcomes to be
met?

Y/N

10.

Are the programme aims and intended learning outcomes commensurate with the level of award?

Y/N

11.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

Y/N

12.

Is the programme(s) comparable with similar programmes at other institutions?

Y/N

Please use this box to explain your overall impression of the programme structure, design, aims and intended
learning outcomes.

The structure, content and design of module curriculum are appropriate to facilitate students to achieve
ILOs set out in each module at different levels.
The Aims and ILOs of the modules at different levels are comparable to the Institution-Wide Language
Programme at other UK HE institutions that I have worked for and experienced as external.
13.

Is the influence of research on the curriculum and learning and teaching clear?

14.

Does the programme form part of an Integrated PhD?

Y/N
N/A
Please explain how this is/could be achieved (examples might include: curriculum design informed by current research
in the subject; practice informed by research; students undertaking research)

Y/N
N/A

Please comment on the appropriateness of the programme as training for a PhD:

15.

Does the programme include clinical practice components?

Y/N

Please comment on the learning and assessment of practice components of the curriculum here:

16.

Is the programme accredited by a Professional or Statutory Regulatory Body (PSRB)?

Y/N

Please comment on the value of, and the programme’s ability to meet, PSRB requirements here:

Assessment and Feedback

17.

Does the programme design clearly align intended learning outcomes with assessment?

Y/N
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Please comment on the assessment methods and the appropriateness of these to the ILOs, in particular: t he design
and structure of the assessment methods, and the arrangements for the marking of modules and the classification of awards; the
quality of teaching, learning and assessment methods that may be indicated by student performance.

The curriculum design of the modules has clearly aligned ILOs with assessment.
The design and structure of the assessment method are appropriate to assist students to obtain the ILOs
set out in each module at different levels. The arrangements for the marking of modules and the
classification of awards are executed based on the institutional benchmark (e.g. marking criteria). There is
consistency across all Languages for all LfA Mandarin Chinese modules.
18.

Is the design and structure of the assessment methods appropriate to the level of award?

Y/N

19.

Were students given adequate opportunity to demonstrate their achievement of the programme
aims and intended learning outcomes?

Y/N

Please comment on the academic standards demonstrated by the students and, where possible, their performance in relation
to students on comparable courses; the strengths and weaknesses of the students as a cohort:

The structure of assessments was well considered. It has provided students adequate opportunity and
platform in each aspect of the target language to display their achievement of the Aims and ILOs.
The overall standard of students’ performance is very good with a healthy number of students achieving
first class on the final module mark.
Please use this box to provide any additional comments you would like to make in relation to assessment and
feedback:

It is pleasing to learn that the number of tasks within the portfolio project work (at Beginners and
Elementary levels) in non-Roman script languages will be reduced to Reading task x 1 and Writing task x
1 from 2018/19 onwards following the close examination and lengthy discussion in 2016/17 meeting on
the issues of the number of sub-tasks in the portfolio component and how it enhance students’ learning of
the target language..
The portfolio project work has been recognised as a pedagogically sound component and a task which
also facilitate students to become autonomous learners. With a clear focus on each task within the
component, students are now well supported to demonstrate their awareness and understanding of the TL
in depth as well as in breadth in the portfolio component.

The Progression and Awards Process

20.

Were you provided with guidance relating to the External Examiner’s role, powers and
responsibilities in the examination process?

Y/N

21.

Was the progression and award guidance provided sufficient for you to act effectively as an
External Examiner?

Y/N

22.

Did you receive appropriate programme documentation for your area(s) of responsibility?

Y/N

23.

Did you receive appropriate module documentation for your area(s) of responsibility?

Y/N

24.

Did you receive full details of marking criteria applicable to your area(s) of responsibility?

Y/N

25.

Were you provided with all draft examination papers/assessments?

Y/N

26.

Was the nature and level of the assessment questions appropriate?

Y/N

27.

Were suitable arrangements made to consider your comments on assessment questions?

Y/N

28.

Was sufficient assessed work made available to enable you to have confidence in your evaluation
of the standard of student work?

Y/N
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29.

Were the examination scripts clearly marked/annotated?

Y/N

30.

Was the choice of subjects for final year projects and/or dissertations appropriate?

31.

Was the method and standard of assessment appropriate for the final year projects and/or
dissertations?

Y /N
N/A
Y/N

32.

Were the administrative arrangements satisfactory for the whole process, including the operation of
the Progression and Awards Board?

33.

Were you able to attend the Progression and Awards Board meeting?

34.

Were you satisfied with the recommendations of the Progression and Awards Board?

35.

Were you satisfied with the way decisions from the School Special Circumstances meeting were
communicated to the Progression and Awards Board?
Please use this box to provide any additional comments you would like to make on the questions above:

N/A
Y/N

Y/N
N/A
Y/N
N/A
Y/N
N/A

I have attended the Board of Examiners Meeting only. Therefore, question 33, 34 and 35 are not applicable.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

I would like to suggest that Leeds LfA may wish to look into how to make the materials on the VLE site
more user-friendly. This means to name each file of exam papers, tutor feedback forms, speaking
recordings/ filmings etc in a more consistent and user-friendly way e.g. by using student number. There is
a huge number of documents, sample exam papers, recordings, filmings available on the VLE site, by
making access to relevant documents, exam papers, forms etc easier will reduce the amount of time
external spent on trying to match e.g. which tutor feedback form goes with which exam paper/ recording.
In addition, I would like to suggest that Leeds LfA could consider putting marked and annotated/ in-text
commented portfolio project work samples on the VLE rather than students’ submission. This would help
external understand tutor’s approach to marking in addition to tutor feedback form.
Thank you for Leeds’ LfA’s consideration about above in advance.
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Part C: School Response to External Examiner Report

QAT Received 18/02/2019

Name of School and Head of School (or nominee)
Title and Name of Examiner:

Subject(s):

Mandarin Chinese modules

Programme(s) / Module(s):

LfA Discovery modules

Awards (e.g. BA/BSc/MSc etc):

Title and Name of Responder:
Position*:

Director of Languages for All

Faculty / School of:

AHC/LCS

Address for communication:

Michael Sadler Building,
University of Leeds, Woodhouse Lane
Leeds LS2 9JT

Email:
Telephone:
*If the individual responding to the report is not the Head of School please state their position within the School.

Completing the School response
The completed School response (including the full original report) should be attached to an e-mail and sent to the Pro-Dean for
Student Education in the relevant Faculty. Following approval by the Pro-Dean for Student Education, the School must send the
response (including the full original report) directly to the External Examiner. A copy must also be emailed to the Quality Assurance
Team at qat@leeds.ac.uk. External Examiners should receive a formal response no later than six weeks after receipt of the original
report.

Response to Points of innovation and/or good practice

We are very pleased that the External Examiner has identified our speaking components at the Lower Intermediate
and pair presentations to be examples of good practices.
Response to Enhancements made from the previous year

We are very pleased that our response to last year’s External Examiner’s report has facilitated the task of accessing
sample exam papers on Minerva
Response to Matters for Urgent Attention
If any areas have been identified for urgent attention before the programme is offered again please provide a specific response to
them here:

N/A
Response to questions 1-7 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Standards
Response to questions 8 to 16 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:
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We are glad that the External Examiner found the structure and design of the module curriculum are appropriate.

Assessment and Feedback
Response to questions 17 to 19 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

It is very pleasing to read that our assessment structures are appropriate, and that our marking is fair and
consistent
The Progression and Awards Process
Response to questions 20-35 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Other comments
Response to items included in the ‘Other Comments’ section of the report

We thank the External Examiner for her comments on making the materials on Minerva more accessible. We will
make the changes as requested going forward. We will also make samples of the portfolio available for the
Examiner on Minerva.

Page 6 of 6
ExEx Report Form 2017-18

The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2017-18

QA Team received 18/07/2018

Part A: General Information
Subject area and awards being examined
Title and Name of Examiner:

Faculty / School of:

School of Languages, Cultures and Societies, Languages for All

Subject(s):

French

Programme(s) / Module(s):

LfA FLTU French modules

Awards (e.g. BA/BSc/MSc etc):

N/A

Part B: Comments for the Institution on the Examination Process and Standards
Points of innovation and/or good practice
Please highlight areas of innovation or good practice within the programmes or processes you have been involved with in this box.

As last year I saw evidence of excellent performances by students in both oral and written work.
There is a good spread of marks across the modules.
Course topics and assessments are varied and interesting for students.
Independent learning is encouraged by allowing students free choice in presentation topics.
A class test was piloted this year on some of the beginners’ modules FLTU 1302 to replace the
portfolio. I have made further comments on this below.

Enhancements made from the previous year
Please highlight any enhancements made to the programme(s) or processes over the past year in this box.

The programme is largely the same as last year.
I found it much easier to navigate the VLE this year and all modules had materials uploaded for
me to view in advance, which was not the case in 2016-17. There is still some variety in the way
evidence of moderation and double marking is presented, I found the assessment for the module
FLTU 1345 particularly well organised with all materials uploaded and a list of assessments to
sample provided. I have made further comments on organising the samples for the external at
the end of this form.
There was evidence of two markers being present in most of the orals this year, which meant that
post exam moderation was unnecessary.
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box

None

For Examiners in the first year of appointment
1.

Were you provided with an External Examiner Handbook?

Y/N

2.

Were you provided with copies of previous External Examiners’ reports and the School’s
responses to these?
Were you provided with a External Examiner Mentor?

Y/N

3.

For Examiners completing their term of appointment

Y /N

4.

Have you observed improvements in the programme(s) over the period of your appointment?

Y/N

5.

Has the school responded to comments and recommendations you have made?

Y/N

6.

Where recommendations have not been implemented, did the school provide clear reasons for
this?
Have you acted as an External Examiner Mentor?

Y/N

7.

Y /N

Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School

Standards

8.

Is the overall programme structure coherent and appropriate for the level of study?

Y

9.

Does the programme structure allow the programme aims and intended learning outcomes to be
met?

Y

10.

Are the programme aims and intended learning outcomes commensurate with the level of award?

Y

11.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

12.

Is the programme(s) comparable with similar programmes at other institutions?

Y
CEFR
Y

Please use this box to explain your overall impression of the programme structure, design, aims and intended
learning outcomes.

The LfA French modules have been designed in accordance with the CEFR. The topics and
tasks set are appropriate to the levels and clearly engaging for the students. At all levels students
have the opportunity to present topics of personal interest and they work on group presentations
in all but beginners’ level. There is clear progression from one level to the next both in terms of
language acquisition and outcomes.
Group presentations are an important component in the LfA programme and these are valuable
in fostering independence, autonomy and group work. I sampled some impressive presentations
where students not only presented well but were able to ask and answer questions. The only
level where the format did not always give me a clearly differentiated view of the students work
was at lower intermediate level. There was a lot of reading, which made the presentations
difficult to understand and students struggled to ask each other questions or to understand and
answer unprepared questions. As a formative part of the course the Lower Intermediate
students benefit from preparing and delivering the presentations but as a summative
assessment, differentiation in performance was not always easy to identify. I know the French
team consider the presentation to be a valuable part of the course, but wonder if the assessment
brief could be modified to discourage reading and to support students in asking and answering
questions.
13.

Is the influence of research on the curriculum and learning and teaching clear?

Y

Please explain how this is/could be achieved (examples might include: curriculum design informed by current research
in the subject; practice informed by research; students undertaking research)

The curriculum is current and comparable to other institutions delivering Languages for All
programmes. The materials are engaging and contemporary. Students have the opportunity to
present their own research in the target language.
14.

Does the programme form part of an Integrated PhD?

N

Please comment on the appropriateness of the programme as training for a PhD:
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15.

Does the programme include clinical practice components?

N

Please comment on the learning and assessment of practice components of the curriculum here:

16.

Is the programme accredited by a Professional or Statutory Regulatory Body (PSRB)?

N

Please comment on the value of, and the programme’s ability to meet, PSRB requirements here:

Assessment and Feedback

17.

Does the programme design clearly align intended learning outcomes with assessment?

Y

Please comment on the assessment methods and the appropriateness of these to the ILOs, in particular: t he design
and structure of the assessment methods, and the arrangements for the marking of modules and the classification of awards; the
quality of teaching, learning and assessment methods that may be indicated by student performance.

The LfA French modules and assessments have been designed in accordance with the CEFR.
There is clear evidence that LfA tutors adhere to general university marking criteria,
benchmarked against assessment of particular language activities. The marking criteria are
clear and consistently applied.
18.

Is the design and structure of the assessment methods appropriate to the level of award?

Y

19.

Were students given adequate opportunity to demonstrate their achievement of the programme
aims and intended learning outcomes?

Y

Please comment on the academic standards demonstrated by the students and, where possible, their performance in relation
to students on comparable courses; the strengths and weaknesses of the students as a cohort:

On all modules there is a good spread of marks and average marks are in all cases around 60%.
Where students have failed the module it has been because they have missed a part of the
assessment and have usually had mitigating circumstances taken into consideration. There are
some excellent performances at every level and at the higher levels, students are able to speak
and write freely on a variety of topics.
Occasionally there were either exceptionally weak or strong performances where the students
may have been placed in the wrong level at the start of the course. Placing students at the
correct level is a constant challenge for LfA programmes and as discussed with the team it is
often student who register late and perhaps miss some lessons at the beginning of the course
who ends up incorrectly placed. Student placement needs to be constantly monitored as it is an
important part of QA for elective language programmes across the sector.
Please use this box to provide any additional comments you would like to make in relation to assessment and
feedback:

The Progression and Awards Process

20.

Were you provided with guidance relating to the External Examiner’s role, powers and
responsibilities in the examination process?

Y

21.

Was the progression and award guidance provided sufficient for you to act effectively as an
External Examiner?

N/A

22.

Did you receive appropriate programme documentation for your area(s) of responsibility?

Y
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23.

Did you receive appropriate module documentation for your area(s) of responsibility?

Y

24.

Did you receive full details of marking criteria applicable to your area(s) of responsibility?

Y

25.

Were you provided with all draft examination papers/assessments?

Y

26.

Was the nature and level of the assessment questions appropriate?

Y

27.

Were suitable arrangements made to consider your comments on assessment questions?

Y/N

28.

Was sufficient assessed work made available to enable you to have confidence in your evaluation
of the standard of student work?

Y

29.

Were the examination scripts clearly marked/annotated?

Y

30.

Was the choice of subjects for final year projects and/or dissertations appropriate?

N/A

31.

Was the method and standard of assessment appropriate for the final year projects and/or
dissertations?

N/A

32.

Were the administrative arrangements satisfactory for the whole process, including the operation of
the Awards Board?

Y

33.

Were you able to attend the Awards Board meeting?

Y

34.

Were you satisfied with the recommendations of the Awards Board?

Y

35.

Were you satisfied with the way decisions from the School Special Circumstances meeting were
communicated to the Awards Board?
Please use this box to provide any additional comments you would like to make on the questions above:
For the LfA programme, there is no Progression Board

Y/N

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

The French LfA team sent me all draft papers to review and responded to my feedback.
This year on the module FLTU1302, the portfolio was replaced by an in class test, as a pilot. If it
is decided to adopt this form of assessment for the Beginners modules, to replace the portfolio
and if it still includes two pieces of writing these need to be given very clear weighting within the
test. I would support the change from portfolio to in-class test, as for all but the very best students
managing the portfolio from both staff and student perspective can be problematic.
The French team at Leeds also work very hard uploading all work onto the VLE. Especially at
the lower levels, where there are a lot of students, I would like to suggest that only a sample of
the work from each assessment is uploaded (rather than work from the whole cohort), with clear
documentation attached.
In my institution we upload two samples from each classification range, all fails and any work that
the markers had difficulty with. The most important aspect of the uploading of assessment
material is that I should have an overview of student performance and am easily able to link the
evidence of marking and moderation to the student’s work, and where appropriate types of
feedback given.
As highlighted above, the External Examiners area of the Advanced French module FLTU 1345
is particularly well organised and user friendly. For this module all work is uploaded but where
the cohorts are very large a sample of well organised work and documentation, as outlined above
is ideal.
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Part C: School Response to External Examiner Report

QAT Received 18/02/2019

Name of School and Head of School (or nominee)
Title and Name of Examiner:

Subject(s):

French

Programme(s) / Module(s):

Awards (e.g. BA/BSc/MSc etc):

Title and Name of Responder:
Position*:

Director of Languages for all

Faculty / School of:

AHC/LCS

Address for communication:

Michael Sadler Building,
University of Leeds, Woodhouse Lane
Leeds LS2 9JT

Email:
Telephone:
*If the individual responding to the report is not the Head of School please state their position within the School.

Completing the School response
The completed School response (including the full original report) should be attached to an e-mail and sent to the Pro-Dean for
Student Education in the relevant Faculty. Following approval by the Pro-Dean for Student Education, the School must send the
response (including the full original report) directly to the External Examiner. A copy must also be emailed to the Quality Assurance
Team at qat@leeds.ac.uk. External Examiners should receive a formal response no later than six weeks after receipt of the original
report.

Response to Points of innovation and/or good practice

It is pleasing to see that course topics and assessments are identified as examples of good practice. We are also very
pleased to see that the External Examiner is very happy with students’ standards.
Response to Enhancements made from the previous year

We are pleased that our response to the last year’s report has helped the external Examiner to access materials on
Minerva. We’ll continue to address the issues raised by the External Examiner, notably ‘variety in the way
evidence of moderation and double marking is presented’
Response to Matters for Urgent Attention
If any areas have been identified for urgent attention before the programme is offered again please provide a specific response to
them here:

N/A
Response to questions 1-7 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Standards
Response to questions 8 to 16 (and related comments)
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Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

We are very pleased that the External Examiner is happy with the design of our modules, and that the topics and
tasks are appropriate to the levels. We are also very happy to learn that the External examiner is impressed with
some of our students’ presentations.
The Team will consider the External examiner’s recommendation of modifying presentations to ‘discourage
reading and to support students in asking and answering questions’.

Assessment and Feedback
Response to questions 17 to 19 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

We are very pleased that the External Examiner found our marking to be clear, consistent and adhering to the
designed marking criteria.
We will continue to monitor student placement needs as recommended by the External Examiner.

The Progression and Awards Process
Response to questions 20-35 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Other comments
Response to items included in the ‘Other Comments’ section of the report

As recommended by the External Examiner, clear weighting will be given to the two writing pieces of the in-class
test, replacing the portfolio. Also, samples of each classification range will be made available to the external
examiner.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2017-18

QAT Received 26/07/2018

Part A: General Information
Subject area and awards being examined
Title and Name of Examiner:

Faculty / School of:

Languages for All- School of Modern Languages and Cultures

Subject(s):

Italian

Programme(s) / Module(s):

FLTU 1601-1602-1603-1605-1609-1613-1623-1626-

Awards (e.g. BA/BSc/MSc etc):

Italian elective modules

Part B: Comments for the Institution on the Examination Process and Standards
Points of innovation and/or good practice
Please highlight areas of innovation or good practice within the programmes or processes you have been involved with in this box.
During this Academic Year I was very pleased to see an extended use of authentic texts in the Italian exam, particularly in the
reading sections of the exams and I was particularly pleased by the new VLE and by the high quality of the handouts and of all the
information that have been uploaded for each course, above all in relation to the assessment requirements for each module, which
are very clearly presented. There is evidence of excellent support material for all students which is very easy to access and navigate;
I am sure this provides a very helpful point of reference for all students who take Italian modules, particularly in relation to
assessment.

Enhancements made from the previous year
Please highlight any enhancements made to the programme(s) or processes over the past year in this box.
As stated above, I was very pleased to see an extended use of authentic material both in the exam papers and in the handouts
on the VLE and I was extremely pleased to see that my comments from previous Academic Year have been taken into
consideration above all in relation to marking and to providing clear feedback on the exam papers.
The sample of exams I moderated across all courses gives evidence of a very thorough work by the Italian Team in relation to
marking and to feedback. I can see that all items discussed in the previous two years of work together, have been taken on board
and acted upon with excellent results. The marking criteria applied in the marking for each cohort of students are very clear and
the moderation between the two examiners is very clearly reported.

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box

n/a
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For Examiners in the first year of appointment
1.

Were you provided with an External Examiner Handbook?

Y/N

2.

Were you provided with copies of previous External Examiners’ reports and the School’s
responses to these?
Were you provided with a External Examiner Mentor?

Y/N

3.

Y /N

For Examiners completing their term of appointment
4.

Have you observed improvements in the programme(s) over the period of your appointment?

Y/N

5.

Has the school responded to comments and recommendations you have made?

Y/N

6.

Where recommendations have not been implemented, did the school provide clear reasons for
this?
Have you acted as an External Examiner Mentor?

Y/N

7.

Y /N

Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School

Standards

8.

Is the overall programme structure coherent and appropriate for the level of study?

Y/N

9.

Does the programme structure allow the programme aims and intended learning outcomes to be
met?

Y/N

10.

Are the programme aims and intended learning outcomes commensurate with the level of award?

Y/N

11.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

Y/N

12.

Is the programme(s) comparable with similar programmes at other institutions?

Y/N

Please use this box to explain your overall impression of the programme structure, design, aims and intended
learning outcomes.
As in previous years, I am very impressed by the high standards of course delivery and of assessment practices,
taking in consideration the fact the Italian Team is a very small team. I am very pleased to have witnessed an
expansion of the Italian Team form one teacher only to two teachers and I can confidently say that this addition had
a very positive impact on the overall attainments of the Italian provision, above all in relation to assessment and
feedback patterns. I am pleased to see this pattern confirmed for the forthcoming academic year and I hope the new
addition to the Italian Team will become a permanent structure in order to assure a positive and supportive
collaboration among colleagues and an excellent teaching and assessment provision.
13.

Is the influence of research on the curriculum and learning and teaching clear?

Y/N

Please explain how this is/could be achieved (examples might include: curriculum design informed by current research
in the subject; practice informed by research; students undertaking research)
The Department is taking part in some research-related activities and in the organization of some conferences and
training events and the impact this participation has on staff motivating and personal and professional development
is outstanding. The application of scholarship contribution to staff development activates and to workload patterns is
an overall positive implementation that has taken place within the department and I wish this could be used as an
example to other similar departments in UK.
14.

Does the programme form part of an Integrated PhD?

Y/N

Please comment on the appropriateness of the programme as training for a PhD:

15.

Does the programme include clinical practice components?

Y/N
Page 2 of 6

ExEx Report Form 2017-18

Please comment on the learning and assessment of practice components of the curriculum here:

16.

Y/N

Is the programme accredited by a Professional or Statutory Regulatory Body (PSRB)?

Please comment on the value of, and the programme’s ability to meet, PSRB requirements here:

Assessment and Feedback

17.

Y/N

Does the programme design clearly align intended learning outcomes with assessment?

Please comment on the assessment methods and the appropriateness of these to the ILOs, in particular: t he design
and structure of the assessment methods, and the arrangements for the marking of modules and the classification of awards; the
quality of teaching, learning and assessment methods that may be indicated by student performance.

The design and structure of assessment practices, methods and of marking, feedback and moderation between two
markers is in line with course descriptors and with practices in other institutions providing similar language
programmes. Students’ performance is overall very good with evidence of a range of marks in different categories
and with an overall high success rate in all courses.
18.

Is the design and structure of the assessment methods appropriate to the level of award?

Y/N

19.

Were students given adequate opportunity to demonstrate their achievement of the programme
aims and intended learning outcomes?

Y/N

Please comment on the academic standards demonstrated by the students and, where possible, their performance in relation
to students on comparable courses; the strengths and weaknesses of the students as a cohort:

Students’ performance has been excellent, particularly in relation to the completion of the e-portfolio which are an
example of very good practice geared towards assessment for learning rather than assessment of learning. The
overall performance in exam related activities is very good, giving evidence of very clear information given
throughout the year and of excellent teaching provision.
Please use this box to provide any additional comments you would like to make in relation to assessment and
feedback:
As stated, in previous paragraphs, I am particularly pleased by the evidence of a very thorough second marking in all
pieces of assessment and of a very good moderation between markers which is very accessible to external
examiners and to students in between the marking and the feedback provided to students.

The Progression and Awards Process

20.

Were you provided with guidance relating to the External Examiner’s role, powers and
responsibilities in the examination process?

Y/N

21.

Was the progression and award guidance provided sufficient for you to act effectively as an
External Examiner?

Y/N

22.

Did you receive appropriate programme documentation for your area(s) of responsibility?

Y/N

23.

Did you receive appropriate module documentation for your area(s) of responsibility?

Y/N

24.

Did you receive full details of marking criteria applicable to your area(s) of responsibility?

Y/N

25.

Were you provided with all draft examination papers/assessments?

Y/N

26.

Was the nature and level of the assessment questions appropriate?

Y/N
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27.

Were suitable arrangements made to consider your comments on assessment questions?

Y/N

28.

Was sufficient assessed work made available to enable you to have confidence in your evaluation
of the standard of student work?

Y/N

29.

Were the examination scripts clearly marked/annotated?

Y/N

30.

Was the choice of subjects for final year projects and/or dissertations appropriate?

Y /N

31.

Was the method and standard of assessment appropriate for the final year projects and/or
dissertations?

Y/N

32.

Were the administrative arrangements satisfactory for the whole process, including the operation of
the Progression and Awards Board?

Y/N

33.

Were you able to attend the Progression and Awards Board meeting?

Y/N

34.

Were you satisfied with the recommendations of the Progression and Awards Board?

Y/N

35.

Were you satisfied with the way decisions from the School Special Circumstances meeting were
communicated to the Progression and Awards Board?
Please use this box to provide any additional comments you would like to make on the questions above:

Y/N

I was not able to attend the Exam Board meeting due to personal circumstances and I would like to apologize for my
absence.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I would like to congratulate on the high achievements of the Italian Team during this academic Year, particularly in relation to
assessment and feedback practices.
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Part C: School Response to External Examiner Report

QAT Received 18/02/2019

Name of School and Head of School (or nominee)
Title and Name of Examiner:

Subject(s):

Italian

Programme(s) / Module(s):

FLTU 1601, 1602, 1603, 1605, 1609, 1613, 1623, 1626

Awards (e.g. BA/BSc/MSc etc):

Title and Name of Responder:
Position*:

Director of Languages for All

Faculty / School of:

AHC/LCS

Address for communication:

School of Languages, Cultures and Societies
Michael Sadler Building
LS2 9JT

Email:
Telephone:
*If the individual responding to the report is not the Head of School please state their position within the School.

Completing the School response
The completed School response (including the full original report) should be attached to an e-mail and sent to the Pro-Dean for
Student Education in the relevant Faculty. Following approval by the Pro-Dean for Student Education, the School must send the
response (including the full original report) directly to the External Examiner. A copy must also be emailed to the Quality Assurance
Team at qat@leeds.ac.uk. External Examiners should receive a formal response no later than six weeks after receipt of the original
report.

Response to Points of innovation and/or good practice

We are very pleased with the External Examiner’s comments on the use of authentic texts in the Italian exam. We
are also very pleased to read that the external examiner found ‘evidence of excellent support material for all
students which is very easy to access and navigate’.

Response to Enhancements made from the previous year

It is pleasing to read that the External Examiner is satisfied with the changes we made this year, following
year’s feedback.

last

Response to Matters for Urgent Attention
If any areas have been identified for urgent attention before the programme is offered again please provide a specific response to
them here:

N/A

Response to questions 1-7 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Standards
Response to questions 8 to 16 (and related comments)
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Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

We are very pleased indeed to see that the external examiner was very impressed by the high standards of course
delivery and assessment practices.

Assessment and Feedback
Response to questions 17 to 19 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

It is very encouraging to note the External Examiner’s positive comments on our second marking and moderation.

The Progression and Awards Process
Response to questions 20-35 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Other comments
Response to items included in the ‘Other Comments’ section of the report

We thank the External Examiner for congratulating the Team for their ‘high achievement … in relation to
assessment and feedback practices’
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2017-18

QAT Received 28/06/2018

Part A: General Information
Subject area and awards being examined
Title and Name of Examiner:

Faculty / School of:

Languages, Cultures and Societies

Subject(s):

Spanish- LfA

Programme(s) / Module(s):

Spanish Languages for All: Beginners, Elementary, Lower Intermediate, Upper Intermediate,
Advanced

Awards (e.g. BA/BSc/MSc etc):

n./a.

Part B: Comments for the Institution on the Examination Process and Standards
Points of innovation and/or good practice
Please highlight areas of innovation or good practice within the programmes or processes you have been involved with in this box.

The programme keeps offering a strong linguistic background for those students interested in learning a
language and the practical side of the modules is to be really praised. Even some students who do not have
a linguistic background show strong performances and this is thanks to the robust programme put in place.
It is also praiseworthy to mention the healthy number of students doing the upper levels and I am sure this
is a reflection of the great job the teaching team does.
Enhancements made from the previous year
Please highlight any enhancements made to the programme(s) or processes over the past year in this box.

On an administrative level, I am glad that for some modules, the module convenor made a selection of the
assignments to be moderated, rather than being left with a folder through which I need to navigate in order
to select the assignments myself. Unfortunately, this selection only applies to some modules.
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box

Although it is not urgent at all, I think it would be interesting here to highlight that there are
(understandably) discrepancies in the marks between the first and the second markers in some modules.
I raised this in the Exam Board meeting. I would strongly recommend to introduce the figure of a Spanish
native speaker moderator whose task would be to blind-mark the assessments where the first and second
marker disagree. This would apply to two marks in different bands or two marks within the same band
with one of them in the lower end and with the other in the upper end (for example, 64 and 69). Thus,
the third moderator should blind-mark the assessment with the hope that this would help to gauge the
final mark of the student.
Another matter that I would like to bring up here is the wording for the instructions of some core tasks. In
some exercises (usually, the listening core tasks of the lower levels) the student is told to fill in the gap
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with no more than three words. On a couple of occasions, the students have been given full marks with
answers using four or more words. Whilst I don’t think that this is a mistake as such, and I also believe
that the student(s) should not be penalised for this, it is my opinion that it would be better to reword the
instructions, as sometimes the students may find it difficult to fit the precise information in with those
three words.
I strongly recommend the inclusion of a written task for module FLTU1825, which is heavily assessed by
oral component. Although I understand that oral assessment is the key for communication, I think the
students should also be able to show their written skills. Maybe a 75% of the module mark for the oral
component and a 25% of the module mark for the written part would do justice to the assessment of the
module, by keeping the preponderance of the oral component.
For Examiners in the first year of appointment
1.

Were you provided with an External Examiner Handbook?

Y/N

2.

Were you provided with copies of previous External Examiners’ reports and the School’s
responses to these?
Were you provided with a External Examiner Mentor?

Y/N

3.

Y /N

For Examiners completing their term of appointment
4.

Have you observed improvements in the programme(s) over the period of your appointment?

Y/N

5.

Has the school responded to comments and recommendations you have made?

Y/N

6.

Where recommendations have not been implemented, did the school provide clear reasons for
this?
Have you acted as an External Examiner Mentor?

Y/N

7.

Y /N

Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School

Standards

8.

Is the overall programme structure coherent and appropriate for the level of study?

Y

9.

Does the programme structure allow the programme aims and intended learning outcomes to be
met?

Y

10.

Are the programme aims and intended learning outcomes commensurate with the level of award?

Y

11.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

Y

12.

Is the programme(s) comparable with similar programmes at other institutions?

Y

Please use this box to explain your overall impression of the programme structure, design, aims and intended
learning outcomes.

As stated above, the programme offers a robust scaffolding for, mainly, non-language students to practice
and enhance their linguistic skills through a series of interesting, challenging and engaging exercises that
put into practice their knowledge.
13.

Is the influence of research on the curriculum and learning and teaching clear?

Y

Please explain how this is/could be achieved (examples might include: curriculum design informed by current research
in the subject; practice informed by research; students undertaking research)
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This happens to some extent, as they are not research modules per se. Nonetheless research is shown in
some of the outputs of the students when they have to look for information for their core tasks, mainly in
the upper level modules. This shows independence and research skills.
14.

Does the programme form part of an Integrated PhD?

N

Please comment on the appropriateness of the programme as training for a PhD:

15.

Does the programme include clinical practice components?

N

Please comment on the learning and assessment of practice components of the curriculum here:

16.

Is the programme accredited by a Professional or Statutory Regulatory Body (PSRB)?

N

Please comment on the value of, and the programme’s ability to meet, PSRB requirements here:

Assessment and Feedback

17.

Does the programme design clearly align intended learning outcomes with assessment?

Y

Please comment on the assessment methods and the appropriateness of these to the ILOs, in particular: t he design
and structure of the assessment methods, and the arrangements for the marking of modules and the classification of awards; the
quality of teaching, learning and assessment methods that may be indicated by student performance.

It does, but I would like markers to make use of more marking criteria language in their feedback.
Feedback is, all in all, good, but the cross-reference to the language used in the marking criteria would help
students with the signposting on where to improve.
18.

Is the design and structure of the assessment methods appropriate to the level of award?

Y

19.

Were students given adequate opportunity to demonstrate their achievement of the programme
aims and intended learning outcomes?

Y

Please comment on the academic standards demonstrated by the students and, where possible, their performance in relation
to students on comparable courses; the strengths and weaknesses of the students as a cohort:

This is mainly evident in the upper levels where students show good performances as per research skills
and applied knowledge.
Please use this box to provide any additional comments you would like to make in relation to assessment and
feedback:

As stated above, more reference to the marking criteria and I would like to see more dialogue between the
first and the second markers.
As stated above, feedback is usually good, but, at times, it can be very limited and vague and the student
may find it unhelpful. For instance, in one of the core tasks feedback for a student, the first marker wrote:
“part of the listening and speaking questions are hard to read.” Whilst the context clearly meant difficult
to follow their reasoning rather than having issues understanding the students’ writing, yet a couple of
sentences pointing at where difficulties/mistakes happen could help the student to realise where they
need to improve.
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The Progression and Awards Process

20.

Were you provided with guidance relating to the External Examiner’s role, powers and
responsibilities in the examination process?

Y

21.

Was the progression and award guidance provided sufficient for you to act effectively as an
External Examiner?

Y

22.

Did you receive appropriate programme documentation for your area(s) of responsibility?

Y

23.

Did you receive appropriate module documentation for your area(s) of responsibility?

Y

24.

Did you receive full details of marking criteria applicable to your area(s) of responsibility?

Y

25.

Were you provided with all draft examination papers/assessments?

Y

26.

Was the nature and level of the assessment questions appropriate?

Y

27.

Were suitable arrangements made to consider your comments on assessment questions?

Y

28.

Was sufficient assessed work made available to enable you to have confidence in your evaluation
of the standard of student work?

Y?

29.

Were the examination scripts clearly marked/annotated?

Y

30.

Was the choice of subjects for final year projects and/or dissertations appropriate?

Y

31.

Was the method and standard of assessment appropriate for the final year projects and/or
dissertations?

Y

32.

Were the administrative arrangements satisfactory for the whole process, including the operation of
the Progression and Awards Board?

Y

33.

Were you able to attend the Progression and Awards Board meeting?

Y

34.

Were you satisfied with the recommendations of the Progression and Awards Board?

Y

35.

Were you satisfied with the way decisions from the School Special Circumstances meeting were
communicated to the Progression and Awards Board?
Please use this box to provide any additional comments you would like to make on the questions above:

Y

Since my first report I have been asking for a selection of assignments with which I can gauge the level of
the cohort. This year this has been partially done, mainly in the low level modules. Nonetheless, with the
rest of the modules, I have been left, again, to navigate and select myself the assignments as per the
information given by the module convenors. I don’t think this is my task, as it is very time consuming and
not very productive or even fair for the general moderation of the quality of assessment of the overall
programme. So, for next year I would like to have a selection of:
-

All fails
Benchmarks (marks ending in -4, -5, -6).
Borderlines (marks ending in -9)
All firsts (or a selection of them if there are too many).

Having these selected plus the spreadsheet of marks for the cohort would incredibly help me in my task to
judge the performance of the students and the fairness of marking.
Other comments
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Please use this box if you wish to make any further comments not covered elsewhere on the form

I would be grateful if, in the selection written core tasks could also be selected. Listening core tasks were
uploaded on VLE. Whilst this was helpful, nonetheless I would also like to have written core tasks selected
in order to have a general grasp of the holistic assessment process.
I would discourage the use of google translate for some core tasks where the students have to provide a
written assignment. Whilst google translate may work well at word level with big languages, it is MT, so it
does not work well at a syntactical level. Probably I would introduce small/ short exercises in the classroom
where students can make use of dictionaries, rather than google translate. This could help students to
familiarise themselves with the use of dictionaries. Alternatively, the teaching team could direct them to
other more reliable webpages for dictionaries (Oxford and Macmillan are good and some of them provide
reliable translations into different languages).
I am still unconvinced by the different levels of difficulty that some students make use for their core tasks
in FLTU1808. I flagged this up last year and I know this has been partially addressed, but I think that tighter,
more specific information should be given to the students about the minimum grammatical requirements
to be used.
VLE was really helpful with the oral assessments, and I hope the module convenors can use this platform
for this end. I would prefer to assess the written tasks ad-hoc, as it were, and I presume this would also
make a most efficient time of the language tutors’ time.

My thanks, lastly, to the teaching team and the LfA coordinator and the administrative staff for their
excellent work!
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Part C: School Response to External Examiner Report

QAT Received 18/02/2019

Name of School and Head of School (or nominee)
Title and Name of Examiner:

Subject(s):

Spanish - LfA

Programme(s) / Module(s):

Spanish Languages for All: Beginners, Elementary, Lower Intermediate, Upper Intermediate,
Advanced

Awards (e.g. BA/BSc/MSc etc):

Title and Name of Responder:
Position*:

Director of Languages for All

Faculty / School of:

AHC/LCS

Address for communication:

Michael Sadler Building,
University of Leeds, Woodhouse Lane
Leeds LS2 9JT

Email:
Telephone:
*If the individual responding to the report is not the Head of School please state their position within the School.

Completing the School response
The completed School response (including the full original report) should be attached to an e-mail and sent to the Pro-Dean for
Student Education in the relevant Faculty. Following approval by the Pro-Dean for Student Education, the School must send the
response (including the full original report) directly to the External Examiner. A copy must also be emailed to the Quality Assurance
Team at qat@leeds.ac.uk. External Examiners should receive a formal response no later than six weeks after receipt of the original
report.

Response to Points of innovation and/or good practice

We are very pleased that the External Examiner found our modules to be linguistically rich and offer a strong
linguistic background for our students. We are also pleased that the External Examiner is happy with students’
performance, notably those students who have no linguistic background.

Response to Enhancements made from the previous year

I is pleasing to learn that the External Examiner is happy with the selection of samples to be moderated and we
will ensure this applies to all modules.

Response to Matters for Urgent Attention
If any areas have been identified for urgent attention before the programme is offered again please provide a specific response to
them here:

We will consider some of the External Examiner’s recommendations and, where possible, we will address them
fully. The case of discrepancy in marks is often looked at by another colleague from the School, and their
arbitration is discussed and accepted by the examiners.
The rubrics for filling in the gap will be reworded to ensure consistency of marking across cohorts and avoid any
ambiguity.
The inclusion of a written task for module FLTU1825 will be considered by the team.

Response to questions 1-7 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:
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Standards
Response to questions 8 to 16 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

We are very pleased to read the External Examiner’s comments that our modules ‘ offer a robust scaffolding

for, mainly, non-language students to practice and enhance their linguistic skills through a series of
interesting, challenging and engaging exercises that put into practice their knowledge’.

Assessment and Feedback
Response to questions 17 to 19 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

Where appropriate, we will address some of the External’s comments.

The Progression and Awards Process
Response to questions 20-35 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

Other comments
Response to items included in the ‘Other Comments’ section of the report

Written tasks will be made available for the External Examiner, as requested.
The External Examiner’s comments on the use of google translate will be taken on board and students will be
encouraged to replace google translate for online dictionaries.

With regard to the External’s comment on providing specific information about the minimum grammatical
requirements, we aim to provide the following: More correlation between core task feedback and grammar
revision before the core tasks and before the Portfolio preparation. Portfolio agreements: Don’t include
dialogues unless is minimum part of the writing task, don’t include any topic of the first part of the module;
explain the grammar not seen in class by giving one or two examples / sentences related to the writing task
topic. And an explanation when it is used (in English if it is in Spanish) and its grammar. Provide a list of
new words used in the writing task.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2017-18

QAT Received 27/06/2018

Part A: General Information
Subject area and awards being examined
Title and Name of Examiner:

Faculty / School of:

School of Languages and Cultures and Societies

Subject(s):

Korean

Programme(s) / Module(s):

Language for All

Awards (e.g. BA/BSc/MSc etc):

Language credit modules

Part B: Comments for the Institution on the Examination Process and Standards
Points of innovation and/or good practice
Please highlight areas of innovation or good practice within the programmes or processes you have been involved with in this box.

The design and structure of the final speaking exams for Beginner and Elementary level are appropriate and the oral
presentations from students in general were good. Some portfolios were very high standard which highlight their
independent learning.

Enhancements made from the previous year
N/A

This is the first year.

Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box

As the tutor is new to this role, it will be helpful for tutor to have a mentor who teaches similar language and has
much experience.

For Examiners in the first year of appointment
1.

Were you provided with an External Examiner Handbook?

Y/N

2.

Were you provided with copies of previous External Examiners’ reports and the School’s
responses to these?
Were you provided with a External Examiner Mentor?

Y/N

3.

Y /N

For Examiners completing their term of appointment
4.

Have you observed improvements in the programme(s) over the period of your appointment?

Y/N

5.

Has the school responded to comments and recommendations you have made?

Y/N

6.

Where recommendations have not been implemented, did the school provide clear reasons for
this?
Have you acted as an External Examiner Mentor?

Y/N

7.

Y /N
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Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School

Standards

8.

Is the overall programme structure coherent and appropriate for the level of study?

Y/N

9.

Does the programme structure allow the programme aims and intended learning outcomes to be
met?

Y/N

10.

Are the programme aims and intended learning outcomes commensurate with the level of award?

Y/N

11.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

Y/N

12.

Is the programme(s) comparable with similar programmes at other institutions?

Y/N

Please use this box to explain your overall impression of the programme structure, design, aims and intended
learning outcomes.

13.

Is the influence of research on the curriculum and learning and teaching clear?

Y/N

Please explain how this is/could be achieved (examples might include: curriculum design informed by current research
in the subject; practice informed by research; students undertaking research)

14.

Does the programme form part of an Integrated PhD?

Y/N

Please comment on the appropriateness of the programme as training for a PhD:

15.

Does the programme include clinical practice components?

Y/N

Please comment on the learning and assessment of practice components of the curriculum here:

16.

Is the programme accredited by a Professional or Statutory Regulatory Body (PSRB)?

Y/N

Please comment on the value of, and the programme’s ability to meet, PSRB requirements here:

Assessment and Feedback

17.

Does the programme design clearly align intended learning outcomes with assessment?

Y/N

Please comment on the assessment methods and the appropriateness of these to the ILOs, in particular: t he design
and structure of the assessment methods, and the arrangements for the marking of modules and the classification of awards; the
quality of teaching, learning and assessment methods that may be indicated by student performance.

18.

Is the design and structure of the assessment methods appropriate to the level of award?

Y/N

19.

Were students given adequate opportunity to demonstrate their achievement of the programme
aims and intended learning outcomes?

Y/N
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Please comment on the academic standards demonstrated by the students and, where possible, their performance in relation
to students on comparable courses; the strengths and weaknesses of the students as a cohort:
As I mentioned above, one of the strength of the programmes is a high quality of students’ portfolios which enable them to search
more than what they can learn from the classroom and reflect their findings.

Please use this box to provide any additional comments you would like to make in relation to assessment and
feedback:

The Progression and Awards Process

20.

Were you provided with guidance relating to the External Examiner’s role, powers and
responsibilities in the examination process?

Y/N

21.

Was the progression and award guidance provided sufficient for you to act effectively as an
External Examiner?

Y/N

22.

Did you receive appropriate programme documentation for your area(s) of responsibility?

Y/N

23.

Did you receive appropriate module documentation for your area(s) of responsibility?

Y/N

24.

Did you receive full details of marking criteria applicable to your area(s) of responsibility?

Y/N

25.

Were you provided with all draft examination papers/assessments?

Y/N

26.

Was the nature and level of the assessment questions appropriate?

Y/N

27.

Were suitable arrangements made to consider your comments on assessment questions?

Y/N

28.

Was sufficient assessed work made available to enable you to have confidence in your evaluation
of the standard of student work?

Y/N

29.

Were the examination scripts clearly marked/annotated?

Y/N

30.

Was the choice of subjects for final year projects and/or dissertations appropriate?

Y /N

31.

Was the method and standard of assessment appropriate for the final year projects and/or
dissertations?

Y/N

32.

Were the administrative arrangements satisfactory for the whole process, including the operation of
the Progression and Awards Board? (External examiners’ meeting)

Y/N

33.

Were you able to attend the Progression and Awards Board meeting?

Y/N

34.

Were you satisfied with the recommendations of the Progression and Awards Board?

Y/N

35.

Were you satisfied with the way decisions from the School Special Circumstances meeting were
communicated to the Progression and Awards Board?
Please use this box to provide any additional comments you would like to make on the questions above:

Y/N

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
Although it was first time for tutor to deliver the programme, he carefully followed the curriculum and performed well. I would like
to congratulate
hard work. This was
first year as well as mine as an external examiner. During the process, there were
some miscommunication and delayed information which caused a bit of problems.
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I think that markings is generous, consequently the mean average is too high. However this is something that the tutor needs to
look into for next academic year.
Finding/ matching students’ exams with their names (one name was different from what
is called) wasn’t easy. Hopefully the
tutor upload students exam papers and recordings according to the list (or table)
provides for the examiner so I can find them
easily next year.
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Part C: School Response to External Examiner Report

QAT Received 18/02/2019

Name of School and Head of School (or nominee)
Title and Name of Examiner:

Subject(s):

Korean

Programme(s) / Module(s):

Awards (e.g. BA/BSc/MSc etc):

Title and Name of Responder:
Position*:

Director of Languages for All

Faculty / School of:

AHC/LCS

Address for communication:

School of Languages, Cultures and Societies
Michael Sadler Building
LS2 9JT

Email:
Telephone:
*If the individual responding to the report is not the Head of School please state their position within the School.

Completing the School response
The completed School response (including the full original report) should be attached to an e-mail and sent to the Pro-Dean for
Student Education in the relevant Faculty. Following approval by the Pro-Dean for Student Education, the School must send the
response (including the full original report) directly to the External Examiner. A copy must also be emailed to the Quality Assurance
Team at qat@leeds.ac.uk. External Examiners should receive a formal response no later than six weeks after receipt of the original
report.

Response to Points of innovation and/or good practice

We are very pleased that the External Examiner has identified the final speaking exams for Beginners and
Elementary, and students presentations to be examples of good practice.
Response to Enhancements made from the previous year

N/A

Response to Matters for Urgent Attention
If any areas have been identified for urgent attention before the programme is offered again please provide a specific response to
them here:

We would like to reassure the External Examiner that the tutor is working very closely this year with experienced
colleagues and supported by the Director of LfA.
Response to questions 1-7 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Standards
Response to questions 8 to 16 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:
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N/A

Assessment and Feedback
Response to questions 17 to 19 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

It is pleasing to see that the External Examiner is happy with our students’ performance in the portfolio. We shall
take on board the Examiner’s comments on ‘generous marking’.

The Progression and Awards Process
Response to questions 20-35 (and related comments)
Schools may provide a general response; however, where Examiners raise specific points these must be addressed individually:

N/A

Other comments
Response to items included in the ‘Other Comments’ section of the report

As this is the second year for both the tutor and External Examiner, we hope that communication will improve this
academic year.
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