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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Dental Hygiene and Dental Therapy

Subject(s):

Dental Hygiene Part 1 Examinations

Programme(s) / Module(s):

Dental Hygiene Part 1 Examinations
DSUR 1140, DSUR 1141, DSUR 1142, DSUR 1143, DSUR 1144, DSUR 1145, DSUR 2025,
DSUR 2026, DSUR 2027, DSUR 2028

Awards (e.g. BA/BSc/MSc etc):

Graduate Diploma in Dental Hygiene and Dental Therapy

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
No, Excellent programme.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
This is an excellent well run programme, with supportive teaching team. The examination process is fair, transparent and well
organised.

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The learning outcomes and structure of the programme are appropriate for this award with teaching delivered at the
appropriate level

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
This programme covers all aspects of the learning outcomes defined by the GDC Developing The Dental Team and is
comparable with other programmes of this nature

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessments were appropriate, fair and transparent. The students are exposed to sound clinical and academic teaching

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
The examinations took place in a relaxed calm manner, allowing the students to demonstrate a good standard of
knowledge

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
The students demonstrated a good standard of clinical competency in the cases they presented. for this assessment

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
This programme is delivered to a high standard.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Unable to comment

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A
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For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Yes

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
It has been a pleasure to work with such a professional team at The School of Dental Hygiene and Therapy.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

FACULTY OF MEDICINE & HEALTH, SCHOOL OF DENTISTRY

Subject(s):

DENTAL HYGIENE & DENTAL THERAPY

Programme(s) / Module(s):

Awards (e.g. BA/BSc/MSc etc):

GRADUATE DIPLOMA IN DENTAL HYGIENE & DENTAL THERAPY

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
I have been in post for one year and am relinquishing my role early. During the past year, all paperwork has been received in a
timely fashion. Information has been efficiently and effectively disseminated. The programme clearly achieves the learning
outcomes set by the General Dental Council. The level of knowledge and record of clinical experience meet the requirements
expected of the GDC, in order to ensure that the qualifying student is a ‘safe beginner’.
Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The Intended Learning Outcomes were appropriate and were satisfactorily assessed ensuring that the expected standards
were met. The programme addresses the requirements of the GDC Scope of Practice document. The educational
standards are entirely appropriate for the Graduate Diploma in Dental Hygiene and Dental Therapy

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The programme is comparable with equivalent programmes at other UK institutions and fulfils the requirements of the
General Dental Council

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The design and structure of the assessments ensures that the students are assessed equally. A template of question topics
is provided to ensure parity between teams of examiners.
The marking methods for written and oral examinations is transparent and robust.
The students performed well in all aspects of the both written and clinical assessments. They were well-prepared,
professional yet relaxed and comfortable in the presence of their examiners. They were familiar with the structure of the
clinical assessment

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
The written papers and the clinical presentations allowed students to demonstrate their knowledge and clinical
achievements. The prior submission of each case study allowed staff and students to be well-prepared for the clinical
assessment. The discussions generated by the staff and the use of mandatory subject areas for questioning ensured
uniformity between and within examining teams.
The students acquitted themselves well during the oral clinical patient presentations (Dental Therapy adult and paediatric
cases). They were well-prepared and responded to questions in a confident manner, demonstrating sound knowledge and
independent thought.
I was given ample opportunity to peruse the written papers and awarded marks for the Final assessment plus the research
project. In general, the standard of work is of a high standard and I am in complete agreement with the marks awarded.
I am entirely satisfied that the standards witnessed are comparable with student performance in other UK institutions

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
This was a small cohort of four students. They displayed clinical photographs of their work. In addition, they discussed
treatment provided and management of challenging cases in both adult restorative and paediatric dentistry. I am entirely
satisfied that the learning and assessment of clinical practice is of a high standard and commensurate with those of other
UK institutions

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
N/A

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The cohort of students demonstrated good depth of knowledge underpinned with reference to the appropriate scientific
literature, in the clinical and written Final assessments. In addition, I had access to the research projects produced by the
whole year. These covered a wide range of topics and in general, were well-researched and referenced to the current
literature in those areas

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
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The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes. I had access to all necessary material

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes. I received all necessary paperwork, policies, marking criteria and handbooks.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I received draft papers and was asked to comment on their content and relevance. I was entirely satisfied with the level of
questions in these papers.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
I was allocated ample time to read the papers and am completely satisfied that the papers were marked appropriately and
transparently.
All relevant written work was made available to me included marking schemes. Each piece of work had been double-marked
and both sets of marks plus the agreed marks were available for each piece of work.
I was given constant support by the School’s teaching staff to ensure that any information that I required was to hand.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
The research projects covered a broad range of topics. The written work was well-prepared and presented with reference
to current literature.
The student oral presentations were well-documented and the assessment of the written work and the oral presentations
was clear and transparent and readily available to me.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I was entirely satisfied with the administrative arrangements before during and after the assessment period. The Board of
Examiners meeting was run efficiently and appropriately adhering to the set agenda.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes. The ‘special circumstances’ meeting was held immediately prior to the Board of Examiners. Matters were appropriately
presented and discussed. This information would have been available if required and would have been acted upon
appropriately.
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I have completed one year of the role. It is regrettable that I cannot continue for personal reasons. This in no way reflects upon
the School and the quality of the teaching and graduating student. I have thoroughly enjoyed my year of tenure. The clinical and
administrative staff have made this a straight forward and pleasurable experience. The planned change in the format of the
programme with its move to a degree award is an appropriate measure in the current academic climate and I wish the School
staff every success.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Faculty of Medicine & Health/ School of Dentistry

Subject(s):

Dental Hygiene & Dental Therapy

Programme(s) / Module(s):

Awards (e.g. BA/BSc/MSc etc):

Diploma

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?
Copies of previous External Examiners’ reports were made available for me.

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
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Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The programme covered the outcomes set out by the General Dental Council, Preparing for practice for Dental Hygienists
and Dental Therapists.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The aims and ILOs of the programme at Leeds are comparable to those of other UK teaching institutions.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods were aimed at an appropriate level to test the learning outcomes. However, the written
summative assessments were essay based and consideration should be given to more structured and objective
assessments (for example, the use of SBAs and OSCE style examinations).

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
 The strengths and weaknesses of the students as a cohort.
Students were able to demonstrate clinical and academic knowledge; clinical case presentations were presented by each
of the students. The standard of these presentations and clinical case mix would be comparable to other UK teaching
institutions currently providing training at this particular level.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
Learning and assessment of the practical components of the curriculum were appropriate and comparable to standards at
other UK teaching institutions.

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
N/A. This is my first year as the external examiner for this programme.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The programme contains contemporary teaching material which is updated to support current research and appropriate
scientific literature. This is evident from the clinical case presentations that were presented.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
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The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
All examination papers and assessments were provided. The nature, blueprinting and level of the examination questions
were appropriate.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2016– 2017 2015 - 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Leeds Dental Institute

Subject(s):

Dental Hygiene and Therapy

Programme(s) / Module(s):

Dental Hygiene Examinations
22/23 November 2016.

Awards (e.g. BA/BSc/MSc etc):

Diploma in Dental Hygiene and Dental Therapy

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
None

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?
I was proactively provided with previous External Examiner reports from the previous 2-years.

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The standards are entirely appropriate along with the structure and content.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The standards are entirely consistent with my own institution (<<>>) and other institutions that I have examined in.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
A range of assessment techniques were used across the programme to ensure appraise levels of knowledge and
understanding. My specific role at this diet of assessments was to oversee the repeat examinations of two previously failed
students. Both candidates were assessed fairly and the decisions (and the processes that led to the decisions) were entirely
appropriate.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
As above, the students were re-sit students and so by the very nature of their requirement to resit, there had been issues
over their previous performance. Whilst the internal and external examiners agreed that the candidates had not performed
strongly, the candidiates clearly demonstrated attributes that ensured they passed the range of assessments, achieved the
ILOs and were safer early career clinicians.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
Logistical issues over my travel arrangements (flight delay) meant that was not present for parts of the assessment.
However, my fellow external examiner was able to step in in my absence to ensure QA was maintained. <<>> thorough
notes and observations were discussed to our mutual satisfaction.

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
This was my first year as external examiner and so it is difficult to comment fully of enhancements from the previous year.
However, I would comment positively that there was a clear sense of collegiality amongst the academic and support staff.
There was a clear team approach which should be commended.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The candidates that I was overseeing were not undertaking research modules as part of their repeat assessments.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A
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The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Fully met – all paperwork was provided for my role. Where areas required clarification then this was provided in a timely
and efficient manner.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
See above (Q10) - any aspects that were not immediately available were made available in a timely manner.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes – All scripts/assessments were available for me to review and my comments were responded to.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes – clearly marked and double marked where appropriate.
A minor comment would be that on initial inspection, some mark sheets had not been fully completed for the written
assessments. For example, where there were spaces for Examiner 1 and Examiner 2 signatures then only one examiner
had signed. However, on closer inspection, a second mark sheet for examiner 2 was evident and signed ensuring that it
was clear that scripts had been double marked. This is an issue with the logistics of form completion rather than any QA
issue.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
The administration of the assessments was extremely efficient (planning and execution). The recommendations of the
Exam Board where entirely appropriate.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes – these were fully and anonymously discussed with appropriate outcomes based on the evidence provided.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
Thank you for inviting me to be an External Examiner.
This was a highly positive experience and the following comments are made in the context of this positivity and an attempt to try
to further enhance a quality programme rather than be critical.
1. The examination matrix/rubric is a scheme that I have seen at other Dental Schools and provides a clear and transparent
process for the assimilation of grades. The move to align the assessment scheme with other programmes in the coming
years at the Institute is commended.
2. The module code terminology is highly confusing for me as an external examiner. The prefix DSUR merely associates
the module to the Dental Institute rather than any particular discipline within Dentistry/Dental Hygiene-Therapy. Further,
the numbers are meaningless when they could be engineered to indicate the year/semester of the programme that the
material is taught/assessed. This may be a ‘central’ issue rather that one that the Dental Institute has control over. For
example, RDEN1002 could be used to identify a module taught by restorative dentistry in year 1 of the programme. This
is perhaps a missed opportunity for clarity to students.
3. Within the student handbook which was provided in paper form for the external examiners there was a large volume of
information which has very helpful and informative. In my review of the module titles, module co-ordinations, aims and
objectives, I did not see reference to the module codes-this may be my oversight but again may be a useful addition
providing value to students in terms of clarity.
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