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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Psychology

Subject(s):

Psychology

Programme(s) / Module(s):

Awards (e.g. BA/BSc/MSc etc):

BSc

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

No

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

I don’t believe so, though I was able to contact the other external examiner. If this was an oversight then I do not
believe there was any attempt to hide any information.

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The programme delivered at Leeds is of a very high standard. The Aims and LOs are entirely in line with the level of award.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
In comparison with other institutions I have experience of, and my own (Durham) the degree programme at Leeds meets all
of the expectations of the national subject benchmark for Psychology, and is clearly in line with BPS accreditation
requirements

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The School of Psychology should be commended for providing a stimulating and diverse degree programme at Leeds. The
teaching, marking, feedback, and assessment procedures should be commended, and can rightly be held up as examples
of good practice in the sector. The assessment methods were diverse and tested a range of skills, which will ultimately
ensure that students graduate with a very strong degree in Psychology, but also with a range of key skills that will improve
their employability. While uniformity of assessment is not necessarily a requirement, or indeed desirable in many cases, I
did wonder if there were instances where a module might be under- or over-assessed. Some 10 credit modules required
longer essays than others, and it wasn’t clear why this should be the case. In particular, students may be left wondering
why the same amount of work may be worth different credits. It’s very difficult to decide on the equivalence of different
modes of assessment for credits, but I would think it could be agreed on the credits that a 2000 word essay is worth on
different modules. I think this is probably something to reflect on for the exam board. In addition, I thought that one or two
changes made to some level 2 modules (e.g. increasing the number of MCQs and cutting the written component of the
assessment) made it difficult to assess the intended LOs stated in the module outlines, such as ‘critical analysis of relevant
published work’. I believe the exam board is reflecting on this observation. These are outlying examples of areas where
the exam board may reflect on the alignment between LOs and assessment. However, overall the department is providing
a very strong programme in terms of its assessment methods.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
The diversity of assessment methods meant that students were given excellent opportunities to demonstrate their
understanding and knowledge of key areas in psychology. The programme regulations clearly meet, and exceed,
the requirements of the QAA Psychology subject benchmark statement, and the standard of work is comparable
to that in other HEIs.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
Not applicable

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
I cannot comment as this is my first year

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
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The core modules taught at Levels 1 and 2 have a very clear research-led focus, with the content of modules very much
influenced by up-to-date research and a clear historical background. In particular, the range or depth of topics offered
at level 3 is exemplary, and really provide a very strong research focus to the degree programme. Students have the
opportunity to pursue a wide range of topics at level 3. The dissertation topics and standard of research carried out
by students is very high, and gives them the opportunity to develop key transferable skills.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
Not applicable

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
I have been mentored by <<>>, who I have been in contact with by email and by Skype. Unfortunately we were unable to
meet in person this summer because personal issues prevented <<>> from travelling to Leeds. I was given the opportunity
to speak to <<>> by telephone during my visit to Leeds.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I was very impressed by the organisation and availability of materials provided by <<>>. At the beginning of the academic
year I was sent full information about the role of the external examiner as well as web links to materials regarding the
programme and module regulations.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
I was sent full information. The organisation of the materials was very explicit and I was impressed that much of the same
material is made available to students in a very open manner.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I was asked to be responsible for modules more closely aligned to Cognitive and Biological Psychology, which are more
my areas of expertise. I was send module titles and outlines before each semester in plenty of time, and was sent exam
papers and assessments with plenty of notice for responding. I made some comments on particular modules and the
module conveners or lecturers responded promptly to my comments via the Exam Board.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
I read a large variety of work on my visit to Leeds, including some scripts that were unable to be assessed by <<>>. All
scripts were appropriately marked and annotated. I am confident that I was provided with a sufficient sample to judge the
standard of student work. I was particularly impressed with the moderators’ reports which gave a clear indication of the
procedures followed.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
The range of subjects made available was very impressive, and clearly reflected a very strong research-led approach to the
degree programme. I read a number of dissertations, including some that were being considered by a higher classification
that I commented on. The assessment methods and standard of assessments were appropriate.
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15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I found the administrative arrangements throughout the year exemplary. The Board of Examiners was very well attended
and enjoyed the collegiate atmosphere of the School.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
The procedures were followed appropriately and were fair.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Psychology

Subject(s):

Psychology

Programme(s) / Module(s):

Awards (e.g. BA/BSc/MSc etc):

BSc Psychology; BSc Psychology (Industrial)BSc Psychology (Intercalated Programme); BSc
Psychology (International)
PSYC2503: Psychological Disorders
PSYC2504: Advanced Social Psychology
PSYC2509: Advanced Cognitive Psychology
PSYC2510: Advanced Developmental Psychology
PSYC2512: Evolution and Human Behaviour
PSYC2518: Cognitive Neuroscience
PSYC2519: Behavioural Neuroscience
PSYC2521: Individual Differences
PSYC2522: Research Skills 3
PSYC2523: Research Skills 4
PSYC3403:Jhons/Intercal Prog Psychological Disorders
PSYC3404:Jhons/Intercal Prog Advanced Social Psyc
PSYC3409:Advanced Cognitive Psychology
PSYC3410: Jhons/Intercal Advanced Developmental Psyc
PSYC3418:Intercalated Prog Cognitive Neuroscience
PSYC3421:Jhons/Intercal Prog Individual Differences
PSYC3422:Intercal Prog Research Skills 3
PSYC3423:Intercalated Prog: Research Skills 3
PSYC3501: Health Psychology
PSYC3502: The Biopsychology of Human Appetite
PSYC3505: The Spatial World
PSYC3507: Applied Psychology: Critical Issues
PSYC3508: Drugs, Hormones and Behaviour
PSYC3510: Reasoning and Decision Making
PSYC3511: Drug Addiction
PSYC3512: Contemporary Learning Theory
PSYC3514: Occupational Health Psychology
PSYC3516: Evolutionary Psychology
PSYC3517: Approaches to Nutrition and Behaviour
PSYC3518: Motor Learning in Children & Adults with Disability
PSYC3519: Psychology of Eyewitness Testimony
PSYC3520: Major Project
PSYC3526: Speech, Music and Memory
PSYC3527: Techniques in Human Neuropsychology
PSYC3528: One Brain, two hemispheres
PSYC3530: The Psychology of Ageing and Dementia
PSYC3531: The Biopsychosocial Approach to Understanding Human Pain
PSYC3532: Eating Disorders
PSYC3533: Clinical Psychology
BSc

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
. N/A
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A
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Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The programmes are well designed, with appropriate aims and intended learning outcomes. The module learning outcomes
are also all appropriate for the level intended, and there is clear integration between modules and the progression of
levels as appropriate.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



4.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The programme aims and ILOs are clearly in line with the QAA Psychology subject benchmark, and as expected relative to
other institutions.

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.
Assessments are appropriate for the module ILOS. Across the programme there is a diversity of assessment
methods and this is very important to achieve the transferable skills aims of the programme.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
The academic standards are appropriate, as would be expected on comparable courses the average marks are in the lowmid 60s. There is good distribution of marks and there are some exceptional examples of work. Students are given
good opportunity to demonstrate achievement of aims and ILOs.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
There have been some changes to the programme this year in terms of assessment and feedback. These are excellent
enhancements, including the introduction of a reflective form submitted by students critically reflecting on their own work
and what they’d particularly like feedback on. The feedback sheet is very helpful and is used appropriately by nearly all
staff, some excellent examples include PSYC3510: Reasoning and Decision Making
PSYC3531: The Biopsychosocial Approach to Understanding Human Pain

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The teaching and curriculum is clearly enhanced by research led approaches, with an excellent range of specialist modules.
In addition, the final year projects are really well balanced, linking well to staff research interests but at the appropriate
level for the programme.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
I have been “mentor” to a new examiner, the examiner already has previous experience of acting as external so this was
more to develop an understanding of what the procedures would be and so on. This worked well.
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The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
The handbook is extremely helpful to understand the University regulations, any questions were handled extremely
efficiently by the administrative team within Psychology. Nothing additional is required.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes, superb links to all the online handbooks and criteria etc. Well in advance of starting to comment on work.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I was provided will all draft examination papers and assessments. I raised some minor issues in terms of clarity, but in terms
of level the assessments were completely appropriate. Comments I made were passed on and acted upon.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
I received plenty of examples, I would not have needed to see any more. It was made clear I could see more if I wanted
to. There was an excellent range of scripts and the majority were clearly marked or annotated. Where I was unsure I
raised with the particular module lead via the School.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
The dissertation is the real flagship of the programme, as you would expect in Psychology in an institution of this calibre.
The method of assessment and carrying out the project was appropriate and as expected.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
The School of Psychology was fantastic, I received everything in a timely fashion with extremely clear guidelines and time
frames. I contributed to the meeting and it was clear that everything was handled in line with the regulations. I was satisfied
with the recommendations of the Board.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Definitely, these are dealt with via a small sub committee, as appropriate and in line with other institutions.
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I raised some matters for module leaders to consider via the School. For the School I would suggest some consideration of the
consistency of quality of feedback – there were some really superb examples in the School but there were others that were less
clear or constructive and I thought this might partly reflect some aspects of team teaching or very wide reaching assessment titles.
In addition, there were some examples were no points for improvement were given but marks were not in the very top bands. This
is just something for the School to reflect on in terms of student experience.
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