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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Languages, Cultures and Societies

Subject(s):

German

Programme(s) / Module(s):

Languages for All

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
. N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The Learning Outcomes across the module range are entirely appropriate, as are the standards for the awards in question.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Both the aims and the ILOs are comparable to the institutions with which I am familiar.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
In particular at the intermediate level has some challenging topics for the students with plenty of opportunity for their own
research, which is highly motivational. The students had clearly been taught well by the German teaching staff, the marking
was fair and consistent with good evidence of second marking having taken place.
As I mentioned last year, I find the standardised design of the assessment across the languages somewhat restricting and
would advocate that the module conveners are given the freedom to decide the type of questions they should ask for
example in a reading comprehension. I realise that the current design is the result of a consultation process, yet it seems to
me that the current system puts, in my view, a restriction on those designing the assessments.
There is still a bunching of marks in the upper categories with hardly any fails across all German modules. And I suggested
to colleagues that this might be connected to the design of the assessments. I would therefore caution against eliminating
the writing assessment from some modules as this would almost certainly lead to an inflation of marks.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
The assessments gave students adequate opportunities to show what they had learned during the semester/year.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
The suggestions I had made have been taken on board by colleagues as much as this was possible in the framework of the
assessments.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
The communication with both the German staff and the LFA administrator worked very well, and I was given access to all
relevant materials.
Page 2 of 3
ExEx Report Form 2015-16

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes, on all counts.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I was given all draft assessments. Where possible, my suggestions were worked into the assessments.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes, I received sufficient work.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes. I would like to thank the LFA administrative staff, the German teaching staff and the Director of the LFA programme
for their efficient handling of the board.
I attended the board and was satisfied with its recommendations.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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Languages for All
School of Languages, Cultures & Societies

8 July 2016

Dear
Re: Response to External Examiner’s Report 2015-16
Thank you very much for your report on the Languages for All German modules. We very
much appreciate your feedback and comments. We are pleased to know that you are satisfied
with the modules overall. We particularly welcome your positive comments on the challenging
topics at intermediate level, the high standard of teaching, the consistency in marking and
the good evidence of second marking.
In response to the suggestions in your report, I would like to outline how we plan to address
them:
External Examiner’s comment

Response

“There is still a bunching of the marks in
the upper categories with hardly any fails
… I would caution against eliminating the
writing assessment …”

Yes, this has been noted. We will analyse the
marks to better understand where and why
this was the case. With the increase in
weighting for the reading and listening skills
at beginners and elementary from 2016-17,
these assessments will become more robust
and a greater element of differentiation will be
introduced. The writing skills will be assessed
within the portfolio and it is expected that this
will have the effect of balancing the marks.

3. Standardised design of the assessment We have reached a point where it is now
resulting in restriction.
possible for module leaders to introduce new
question types. We plan to incorporate your
suggestion about including a ‘use of
language’ exercise in 2016-17.

Thank you again for your constructive feedback.
Best wishes,

Director, Languages for All
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EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information

Subject area and awards being examined
Faculty / School of:

School of Languages, Cultures and Societies

Subject(s):

Japanese

Programme(s) / Module(s):

Language for All
Modeles: FLTU1020; 1021; 1023; 1025; 1026

Awards (e.g. BA/BSc/MSc etc):

Discovery modules

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
. N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?
Yes.

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A
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Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The ILOs were appropriate for the modules. The modules are well structured and contain the appropriate content that is
aligned with the Common European Framework of Reference (CEFR).

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes, Aims and ILOs align with the relevant qualification descriptor in the relevant Framework for Higher Education
Qualifications and they are comparable to similar programmes in the HE sector.



The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
Many forms of assessment were used such as core tests, portfolios, projects and oral exams and they are well designed.
The marking criteria for the speaking and writing assessments are clear. The marks are fair and have been appropriately
moderated internally. The students’ performance indicates the teaching, learning and assessment methods have been
delivered at the appropriate standard.



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
Yes, I can confirm that the students were given adequate opportunity to demonstrate their achievement of Aims and ILOs.
The academic standards and performance demonstrated by the students are appropriate in relation to students on
comparable courses I have been associated with.
I observed that the students were given the opportunity to demonstrate their achievement in not only in terms of language
skills, but also in terms of intercultural awareness through the portfolios (Beginners and Elementary Japanese) and projects
(Lower Intermediate Japanese) work.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
N/A (First year of appointment)

7.

Please comment on the influence of research on the curriculum and learning and teaching

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Research on the project and portfolio work in the curriculum encouraged students to become an independent learner and
to gain deeper understanding of the language. It also raised their awareness of life and culture in Japan.

N/A
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For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
An arrangement was made for one of the External Examiners to act as my mentor.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.

Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I was provided the guidance for my roles of External Examiner well in advance. I received the ‘External Examiner Handbook’
which explained clearly my role, powers and responsibilities. I was encouraged to request additional information if needed.
I believe the material was sufficient for me to act effectively as an EE.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes, I received appropriate documentation relating to the programs for which I have responsibility such as the Assessment
Handbook in good time. I requested additional materials which were swiftly provided.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

Yes, I was provided with most of the draft examination papers except for the core tests of the Elementary Japanese module
(FLTU 1021). For the core tests for Beginners Japanese, the level of the tasks was appropriate. The nature and level of the
questions and materials for speaking tests were appropriate for all the modules. I made several suggestions for both drafts
of core tests and speaking questions which were all taken on board.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

All the recording audio files for speaking tests and marks were made available prior to the Board meeting on the VLE and
other assessed / examined work was provided on the day of the meeting. I would like to receive not only speaking test
samples but also all the other work on the VLE before I visit the university if at all possible This would give me more time to
moderate the samples and to discuss some points with the module leader on the day of the visit.
The scripts were clearly marked and annotated.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes, I was able to attend the meeting and the administrative arrangements were very good.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
These matters have not been brought up as points of discussion.

Other comments
ExEx Report Form 2015-16
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Please use this box if you wish to make any further comments not covered elsewhere on the form

As it was in my first year of appointment as External Examiner, there was considerable amount of information to absorb and
understand. I was provided with various Handbooks which contained essential information and guidance.
Having observed some samples of students’ work for portfolios and projects, I was impressed by these tasks. These
assessment tasks encourage learner autonomy, creativity, developing cultural awareness, interactive real life skill and
employability skills.
I found that speaking tests for all the modules are well structured with many forms of assessment such as role play, general
questions which help students fulfil their potential.
Next academic year it would help if I had the following made available on the VLE.
Speaking test recording audio files for Beginners, Elementary and Intermediate Japanese
Portfolio for Beginners and Elementary Japanese
Portfolio for Lower Intermediate Japanese
Project for Lower Intermediate Japanese
Also, it would help me if I could have at least one sample from each of the following 6 grade bands for the above assessments.
Over 80%
70-79%
60-69%
50-59%
40-49%
And all fails
However I encountered some problems in relation to the access to the VLE files which took a few days to sort out. It delayed
the process of moderation and I was left with less time to go through the files before the meeting. However it has been
discussed and a counter plan has been made at the meeting which I found was very positive move. Therefore I believe that this
won’t occur next year.
The administrative arrangements were efficient and the staff were very helpful.

ExEx Report Form 2015-16
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Languages for All
School of Languages, Cultures & Societies

13 July 2016

Dear
Re: Response to External Examiner’s Report 2015-16
Thank you very much for your report on the Languages for All Japanese modules. We very
much appreciate your feedback and comments. We are pleased to know that you are satisfied
with the modules overall. We particularly welcome your positive comments on the variety and
design of the assessment, the marking including internal moderation, and the tasks which
you confirm as encouraging learner autonomy, creativity, cultural awareness, interaction and
an opportunity to develop skills that enhance students’ employability.
In response to the suggestions in your report and after consulting
like to outline how we plan to address them:

I would

External Examiner’s comment
Response
12. Draft core tasks for FLTU1021 not Confirmation of the appointment of External
provided
Examiners was received on 18 December 2015,
by which time the core tasks had already taken
place. In 2016-17 all draft assessments will be
provided early in Semester 1.
13. I would like to receive not only speaking
test samples but also all the other work on the
VLE before I visit the university if at all
possible.

We are investigating how further samples of work
can be made available via the VLE in 2016-17.
We are considering electronic submission of the
portfolio, for example. The writing tasks can be
scanned and uploaded. The speaking tasks were
made available but I am aware of the difficulty
which you experienced accessing files on the VLE
and I can only apologise for this. I know that it was
rectified but it did not allow much time ahead of
your visit. We will ensure that this is not an issue
next year.

Further comments:
Next academic year it would help if I had the Yes – we are investigating how this can be made
following made available on the VLE – available and at regular points during the
speaking tests, portfolios and projects.
academic year in order to balance your
workload.
Also it would help me if I could have at least Yes, this will be provided.
one sample from each grade and all fails.

Languages for All
School of Languages, Cultures & Societies

Thank you again for your constructive feedback. We look forward to working with you again
in 2016-17.
Best wishes,

Director, Languages for All
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Languages, Cultures & Societies

Subject(s):

Italian

Programme(s) / Module(s):

Languages for All

Awards (e.g. BA/BSc/MSc etc):

BA

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

n/a
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

yes

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
n/a

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The modules I supervised are meeting the Intended Learning Outcomes both in terms of structure of the modules, as well
as in terms of content and assessment.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The modules I supervised are meeting the expectations of the national subject benchmark and are very similar to modules
taught in other Institutions.

Please comment on the assessment methods and the appropriateness of these to the ILOs



The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods and procedures are relevant and in line with similar modules/programmes in other
institutions, as well as with CEFR criteria. The assessment criteria are very clear and consistent, although I would
make them more explicit to students by providing them with the exams scripts along with tutors’ feedback.
Feedback and marking procedures were in general clear and gave evidence of accurate criteria and practices,
although first and second markers were not always distinguishable. I would suggest trying to implement more clarity
in this respect. In some instances, the allocation of marks, above all at high level (A/A*), was not always very clear
and consistent. I would suggest implementing more transparency in this respect and more coherence across
markers.
Overall assessment procedures were in line with standards in HE in similar Programmes and the quality of teaching
seems to be very good since students achieved very good results across modules.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



5.

The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.
Marks were evenly distributed across modules giving evidence of different areas of strength and of performance
among students, ranging from very good results to lower ones. Evidence of a varied distribution of marks is a
realistic reflection of a good quality of teaching mirroring different performances by students according to their
individual skills. Students were assessed in different skills throughout the Academic Year and with a variety of
methods, ranging form Formative to Summative Assessment. I particularity liked the use of the Portfolio and the
element of self-reflection that was part of the Portfolio. Students seemed to have enjoyed completing these tasks
and seemed to have achieved good results using not only different language skills, but also their creativity and
personal life reflections.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
n/a

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
n/a since this is my first year in this position

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
n/a

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
n/a
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For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
I was appointed as mentor a newly-appointed colleague, the mentoring took place via e-mails.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes, I was given access to all relevant material to complete my tasks as External Examiner.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes, I received all relevant documentation in good time.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes, I was provided with all relevant draft of pieces of assessment. In general terms the quality of the assessment was very
good and very varied. I made some suggestions in regards to the type of exercises, like the listening tasks, that should be
more authentic and natural and my comments will be taken into account for next Academic Year, according to Programme
requirements. I also suggested to make some other tasks, like reading comprehension exercises, more complex and more
related to authentic life circumstances and again these comments will be acted upon for next Academic Year.
Overall the quality of assessment was very good.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes, I was provided with all assessed work, which enabled me to had a clear overview of students’ performance, although
I would prefer to receive a selected sample of pieces of assessment spread along different bands of marks, so that my work
as External Examiner would be more guided and less complex in terms of viewing all pieces of assessment in a short time.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
n/a

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes, very efficient, thank you.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

As discussed during the Board of Examiners, marking criteria for the Written Tasks and for the Oral Exams were
not always clear and easy to understand in terms of allocation of marks and in terms of distinguishing first and
second markers’ comments. I would suggest making these criteria more explicit and providing more detailed
feedback to students clearly identifying first and second markers and their comments. I would pay more attention
to the allocation of high marks (A/A*) whose marking criteria were not always consistent and coherent.
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Languages for All
School of Languages, Cultures & Societies

9 August 2016

Dear
Re: Response to External Examiner’s Report 2015-16
Thank you very much for your report on the Languages for All Italian modules. We appreciate
your feedback and comments. We are pleased to know that you are satisfied with the
modules overall and that the quality of teaching seems to be “very good” judging by student
performance and the quality of assessment was “very good”.
In response to the suggestions in your report, I would like to outline how we plan to address
them:
External Examiner’s comment

Response

3. Making the assessment criteria more From 2016-17 all LfA assessed work will be
explicit to students.
returned with a copy of the marking criteria
attached so that students can see at a glance
how the criteria have been applied and how the
mark has been reached.
Implementing more transparency and The mark sheet will indicate the feedback and
more coherence between first and second suggested mark of the first marker, the
marking.
feedback and suggested mark of the second
marker, and the agreed final mark.
12. Greater use of authentic and natural We will seek to make greater use of authentic
language for listening tasks.
and natural language for the listening
assessments.
More complex reading exercises.

From 2016-17, an additional section, “Use of
language”, will require the student to actively
use the language. The True/False exercise will
have ‘Not Given’ as a possible option. This
should have the effect of making the
assessment more complex and should better
differentiate between students.

13. “I would prefer to receive a sample of Yes, of course. We will make a sample of
pieces of assessment spread along assessments available from 2016-17.
different bands of marks”

Languages for All
School of Languages, Cultures & Societies

Further comments:
“I would suggest making these criteria The actions identified above are intended to
more explicit and providing more detailed address this. We will discuss how effective this
feedback to students clearly identifying has been when you visit next year.
first and second markers and their
comments.”
“I would pay more attention to the
allocation of high marks (A/A*) whose
marking criteria were not always
consistent and coherent.”

We are very pleased that
will be
working with an experienced colleague in
2016-17 and we are confident that this will
ensure greater consistency and coherence.
Particular attention will be paid to marks of 70
and above.

Thank you again for your constructive feedback. We look forward to working with you again
in 2016-17.
Best wishes,

Director, Languages for All
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Languages, Cultures and Societies

Subject(s):

Spanish

Programme(s) / Module(s):

Spanish Languages for all- Beginners/ Elementary/ Lower Intermediate/ Upper Intermediate/
Advanced

Awards (e.g. BA/BSc/MSc etc):

n./a.

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

None.
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

No, I was not.
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
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Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award



The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

I think that the ILO’s are appropriate and the students benefit from the structure and content of the
programme. I have seen some good performances from non-linguist students, mainly in the most
advanced levels and this is highly commendable.
2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.

Yes, they met them and they are comparable to those in other institutions.
3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.

I have outlined above some of the concerns I have after moderating some of the exams.
Another concern I have (and I know it is a pilot programme) is the possibility to bring six materials in
the exam room for the written tasks for the Intermediate levels across the languages. This is a
language, not a content, module, so I have my reservations about the benefit the students can get
from this. I am totally in agreement with letting the students use a dictionary if needed, again, taking
into account most of them are not really linguists, but I cannot see the point in letting them use more
materials in the exam.
4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.

The students were given the opportunity and some of them really exceeded in their performances, as
pointed out above.
5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum

N./a.
6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

This is my first year so I am not in the best position to comment on this. I have, however, commented
upon my reservations in letting the students use extra material in the Upper Intermediate level written
task (see point 3 above).
7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

N./a.
8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

N./a.
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For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

N.a/.
The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.

Yes, I am very happy with how this worked and I was properly guided.
11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

I was granted access though VLE and I was sent information via mail and email about it.
12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

No. I was provided with some of them, but not all of them.
13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

I was given all the scripts from all the groups and levels. Maybe for next year, some samples from
each level would be enough for me to gauge the level, especially if the level has some groups taught
by the same teacher.
14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

The topics chosen by the students for their tasks, mainly in the upper level, were really good and
challenging (in a positive way) on some occasions.
15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?

I attended the meeting and I am happy and satisfied with how it was conducted and the
recommendations given.
16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

Yes, they were.
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

Regarding the content, I think the programme is very good. However, there are a few matters that the
teachers involved in the delivery of the programme would like to address and take into consideration for
next academic year:
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(1)

(2)

(3)

(4)

Apparently, the teachers use different coursebooks even when teaching the same level (some levels
are taught by different tutors). I think that the students could complain about this and make
comparisons about the different textbooks. Standardisation for this is needed.
In the Beginners written exam (FLTU1803), it is explicitly stated that students have to write between
120 and 150 words but one of the markers has drawn a line after word 120 and has clearly stopped
marking there. This could raise concerns and complaints from the students and I think this needs to
be taken into consideration.
Some questions in some exams (example, FLTU1813, Listening Task, section 3) are not properly
addressed. In a listening test, one of the questions was “When are María and Marta going (to Peru)?
The answer given by some students was “In three weeks’ time”, which perfectly fits in the context,
but some markers considered it wrong as they wanted a specific date, which the question, as it
stands, does not imply. If the markers are looking then for a specific answer, questions should be
better addressed or more focused.
Sometimes the marks given to the students are good and really reflect their performance, but the
commentary made by the marker does not reflect, or “tally with”, that mark. There are some
inconsistencies between the mark and the commentary.
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Languages for All
School of Languages, Cultures & Societies

8 July 2016

Dear
Re: Response to External Examiner’s Report 2015-16
Thank you very much for your report on the Languages for All Spanish modules. We very much
appreciate your feedback and comments. We are pleased to know that you are satisfied with the
modules overall. We welcome your positive comments on the good performance of students,
particularly in the advanced levels.
In response to the suggestions in your report and following my meeting with
of 8 July, I would like to outline how we plan to address them:

and

External Examiner’s comment
Response
Access to the previous External Examiner’s We discovered that the link to the Languages for
report(s)
All External Examiner reports on the QAT
website was not working – this has been
reported. We have since sent you a copy of last
year’s report.
3. “Another concern I have … is the possibility to
bring six materials into the exam room for the
written tasks for the intermediate level across
the languages. This is a language, not a content,
module, so I have my reservations about the
benefit the students can get from this. I am
totally in agreement with letting the students use
a dictionary, if needed, again, taking into
account most of them are not really linguists, but
I cannot see the point in letting them use more
materials in the exam.”

Part of the rationale for the design of the task is
to develop (and assess) academic skills as part
of producing a piece of written work in the
language. Students are expected to research
the topics studied in Semester 2 and to
incorporate their research into their response to
the task. We expect them to provide facts, data
and analysis and therefore they are allowed to
bring in articles in addition to a dictionary and a
textbook. This reflects the fact that we have
ready access to information - we want to develop
the student’s ability to incorporate this into their
writing and evidence it appropriately. That said,
the pilot revealed that this needs further
clarification - for staff and students - in 2016-17.

12. I was provided with some of them [draft Confirmation of the appointment of External
assessments] but not all of them.
Examiners was received on 14 December 2015,
by which time the core tasks had already taken
1

Languages for All
School of Languages, Cultures & Societies

place. In 2016-17 all draft assessments will be
provided early in Semester 1.
Other comments:
1. The use of different course books for the
same language level

1. It is the case that currently 2 different
textbooks are used with beginners. Tutors have
selected the resource which they feel best fits
their approach. In 2016-17 “Nuevo Prisma A1”
will be trialled with FLTU1803; if successful it
may be adopted for all the beginner modules
from 2017-18

2. Word count for writing tasks.

2. The application of the 10% rule will be clarified
for 2016-17.

3. Clear questions in comprehension
assessments.

3. Draft assessments should be discussed with
at least one colleague before being sent to the
External Examiner for feedback. This will be
emphasised in 2016-17.

4. Some inconsistencies between the mark
and the commentary.

4. The need for feedback to match the mark will
be addressed in 2016-17 and staff will be asked
to review this when second marking.

Thank you again for your constructive feedback.
Best wishes,

Director, Languages for All
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Languages, Cultures and Societies

Subject(s):

Mandarin Chinese

Programme(s) / Module(s):

Languages for All
FLTU1901, FLTU1902, FLTU1911 & FLTU1923

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

N/A
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

Yes
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The structure and content of the Programme and design of module curriculum are appropriate to facilitate students to
achieve ILOs set out in each module at different levels.
Standards are appropriate for the award element under consideration.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes, the Aims and ILOs of the modules at different levels are comparable to the Institution-Wide Language Programme at
other UK HE institutions that I have worked for and experienced as external.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The design and structure of the assessment method are appropriate to assist students to obtain the ILOs set out in each
module at different levels. The arrangements for the marking of modules and the classification of awards are executed
based on the institutional benchmark (e.g. marking criteria). There is consistency across all Languages for All Mandarin
Chinese modules.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
The well-structured and arranged formative and summative assessments have provided students adequate opportunity and
platform in each area (reading, writing, listening & speaking) to display their achievement of the Aims and ILOs.
The overall standard of students’ performance is impressive with a healthy number of students achieving first class on the
final module mark.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
Please see above.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
N/A

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I took up the role as external examiner to Mandarin Chinese in the Languages for All Programme at Leeds University in
January this year. I was provided with a list of important dates and information (e.g. Schemes of Work, Assessment
Handbooks, etc) relating to my role for this academic year 2015-16 at the beginning of my appointment. These were very
useful and helpful. My experience of communicating with the programme leader, module tutor and relevant administrative
staff have been very positive. The platform of Leeds VLE has given me easy access to relevant materials needed to make
the required judgements. I was encouraged to request additional information if necessary.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes. Please see above.
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12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I took up the role as external examiner to Mandarin Chinese in January this year. Since I have been provided with draft
exam papers of speaking exams on FLTU1901, FLTU1902, FLTU1911 & FLTU1923 and written exam on FLTU1923. The
nature and level of the questions were appropriate and reflected the curriculum design in Schemes of work on modules at
different levels.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes. I was able to access some of the assessed work (oral assessment mainly) via the Leeds VLE. The rest of the assessed
exam papers were made available to me when I went to meet up with the module tutor and programme leader on 20 June
2016 at Leeds University. This has enabled me to have confidence in my valuation of the standard of student work. The
scripts were clearly marked.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes, the administrative arrangements were satisfactory for the whole process.
I was unable to attend the scheduled Board meeting, however, I went to visit the module tutor and programme leader on a
re-arranged date to look at assessed works and exam papers and discuss marks with the module tutor.
I was sent a copy of the Board meeting minutes afterwards.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Mitigating circumstances are clearly indicated on the sheets of module component marks.
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
The design of the portfolio task (40% of the final module mark) for FLTU1901, 1902 & 1911 is pedagogically sound. Students are
given great opportunity and platform to reflect what they study in classroom and expand their knowledge and skills in their
independent learning.
I would like to suggest that Leeds Languages for All may wish to look into the possibility of producing module component marks
sheets on the basis of all students registered on the module as a whole. Currently, there are 4 groups in FLTU1901. The module
component marks were produced by groups. Therefore, there are four different average marks on this module depending on the
groups rather than a collective average mark based on all students enrolled on the same module.
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Languages for All
School of Languages, Cultures & Societies

5 December 2016

Dear
Re: Response to External Examiner’s Report 2015-16
Thank you very much for your report on the Languages for All (LfA) Mandarin modules. We
very much appreciate your feedback and comments. We are pleased to know that you are
satisfied with the modules overall. We particularly welcome your positive comments on the
structure of the formative and summative assessments and your observations that the
“overall standard of students’ performance is impressive” and the “design of the portfolio task
… is pedagogically sound”.
I would like to take this opportunity to thank you for coming to Leeds to meet the tutor,
on a date that was mutually convenient due to prior commitments on the day of the
LfA Board of Examiners. I know that
found your visit very helpful and appreciated the
time you took to look at samples of the assessment and to discuss various aspects of the
modules.
In response to your suggestion that we look into producing module mark sheets as opposed
to group mark sheets, I will discuss this with the Exams Officer. I agree that having the module
average mark as well as the group average mark would be very useful.
Thank you again for your constructive feedback. We look forward to working with you in 201617.
Best wishes,

Director, Languages for All
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2015– 2016
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Languages, Cultures and Societies, Languages for All

Subject(s):

French

Programme(s) / Module(s):

FLTU French modules

Awards (e.g. BA/BSc/MSc etc):

N/A.

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
N/A.
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
The French Languages for All programme at the University of Leeds offers a very solid and coherent range of modules enabling
students to enhance their language skills and understanding of the target culture for both professional and recreational
purposes. The focus on practical, authentic communication, relevant, contemporary topics, and independent learning
techniques, ensures not only that students achieve very good standards similar to those of other UK HE institutions, but that
they will most likely maintain their interest in the subject and further develop related skills beyond the modules they take.
At subject level, the provision is supported by a team of enthusiastic and dedicated teachers who are willing to question and
improve on their own practice. However, the appointment of a subject Co-ordinator (as is current practice in other Russel group
LfA units) would be much needed to lead innovation beyond individual endeavours, to enforce standard assessment
procedures, and to facilitate communication with the external examiner, even though solid guidance is already provided at
programme level through the leadership of the Languages for All Director and the support of the admin. team.
Over the last four years, I have noticeably witnessed significant improvements in a number of areas:
Information and materials communicated to External Examiners (inc. attempt to provide samples of oral work ahead of
the visit)
The move from subject-specific boards to a single programme board, which provided a very constructive forum for
external examiners and teachers to discuss the provision beyond specific subjects
Moderation procedures which have become more explicit and transparent.
In my opinion, further enhancements could be made in some areas:
Over-assessment of some skills (especially speaking, as current format is very time-consuming for teachers)

-

Fine-tuning of assessment criteria
Checking of draft examination papers before they are sent to the External Examiner.
Collation of students’ work for consideration by the External Examiner.

I take this opportunity to thank the French team, <<>>, and the administration team for their patience with me over the last four
years, and to congratulate them for their hard and successful work in the service of their students.

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
Aims and ILOs for each module are clearly set out and related to one another. They consider all aspects of language
learning, including the four communicative skills, cultural knowledge, and language learning strategies. They offer a very
good progression from one level to the next.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



4.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Aims and ILOS are explicitly benchmarked against the Common European Framework of reference for languages and in
line with those of similar courses offered in other HE institutions.

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.
 The assessment methods for all courses allow for a thorough testing of all ILOs, including independent learning with
a Portfolio and/or a Project, which enable students to adapt their learning and its assessment to their personal needs
and interests. The Project is also innovatively connected to the assessment of speaking and writing skills in some
modules.
 All the scripts which I had the opportunity to examine were thoroughly marked and second-marked according to
detailed assessment criteria.
 At higher levels I would suggest reviewing the weighting of content vs. language (currently 50-50) as it puts too much
emphasis on content for modules which are primarily language-focussed.
 Based on students’ average performance, there is no doubt that the teaching of these modules and the resulting
learning are of very high quality.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
 For all courses, the assessment is designed to check that Aims and ILOs have been achieved. Students had ample
opportunities to demonstrate their language skills, their practical knowledge of French grammar, their understanding
of French culture, and their independent language learning abilities.
 There was generally a good spread of marks in most modules.

The cohort as a whole did not display any particular or unusual weakness, and the scope of vocabulary and phrases
was actually in some cases particularly impressive; this can be most probably attributed to the independent work
students were encouraged to undertake.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A.

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
As mentioned last year, I particularly enjoyed the format of oral exams, which, even though possibly too long, provides
good opportunities for different types of real-life interaction (prepared vs. improvised). At all levels, students clearly
enjoyed taking part in the discussions and the examiners were very encouraging in their questions and interaction.
Similarly, the Portfolio and Project offer students very good opportunities to develop their independent learning skills and
their language skills according to their own interests and needs.
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7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Overall, the courses that I examined show that the French team keeps abreast of the latest research trends in language
teaching and learning and regularly reviews the curriculum to implement changes as appropriate.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A.

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes, I was provided with all the necessary information and documents.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes, detailed module handbooks including Aims, ILOs, course content, assessment information and assessment criteria
were available for me to consult and I am fully satisfied that I had all the relevant documentation to fulfil my role in a
satisfactory way.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes, I was provided with all draft examination papers and assessments, and I am grateful that these were sent to me in a
more co-ordinated manner than in previous years. The nature and level of the questions were appropriate, but I am not sure
the occasional typos or incoherencies that I highlighted were considered as I did not always receive feedback on my
comments (especially re. listening and speaking exams).

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes, sufficient assessed work was made available to me, but at times in a rather disorderly manner which did not facilitate
my task. I would recommend that:
- external examiners be presented with representative samples only (i.e. not all scripts), possibly ordered by mark or
surname, and with a recapitulative marksheet for the cohort
- location and links to audio / video files on the VLE be checked ahead of being communicated to external examiners, and
pdf marksheets for oral exams provided as individual documents for each student so that the external can quickly find the
relevant marksheet for a given student
- all tutors agree on an identical way to materials across modules.
Scripts were clearly marked, some of them providing very useful, WORD-processed feedback in English, a practice which
ought to be adopted by all teachers as poorly hand-written comments or comments in advanced TL are likely to be of little
use to students.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
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Please see my comments in 13 regarding some of the administrative arrangements. The Board of Examiners was conducted
in an exemplary manner and offered an excellent opportunity for External Examiners to engage in constructive discussions
across languages. The recommendations of the Board were perfectly appropriate.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes, extenuating circumstances were considered before the board and the outcome referred to during the board.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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Languages for All
School of Languages, Cultures & Societies

2 November 2016

Dear
Re: Response to External Examiner’s Report 2015-16
Thank you very much for your report on the Languages for All (LfA) French modules. We appreciate
your feedback and comments. It is very pleasing to have external confirmation that LfA offers “a very
solid and coherent range of modules”. I am confident that a number of our students maintain their
interest in languages and cultures and continue to develop their skills beyond their LfA experience.
We appreciate your confirmation of the improvements that you have witnessed and it is important to
recognise that these are partly due to your constructive feedback and suggestions: for example, the
introduction of a single Board of Examiners’ meeting which covers all the LfA languages, more
transparent internal moderation and improvements in giving access to assessments via the VLE.
Regarding 2015-16, we particularly welcome your positive comments on:
 The assessment methods, the thorough marking and internal moderation, the quality of
teaching and learning and the format of the speaking exams
 The opportunities for students to demonstrate achievement of the aims and learning outcomes
In response to the suggestions in your report, I would like to outline how we plan to address them:
External Examiner’s comment
Response
For Examiners completing their term
of appointment:
The appointment of a subject Co- The request to appoint a subject co-ordinator in 2015-16
ordinator
was not approved but I will review the job description and
consult the new Deputy Head of School.

Fine-tuning of assessment criteria

This has been actioned following a review of the pilot
model of assessment which was trialled in 2015-16.
This has been highlighted with the tutors.

Checking of draft examination papers In the absence of a Co-ordinator, it has been agreed that
before they are sent to External Martine will continue with this role for 2016-17. We will
Examiner
select samples of students’ work for the External’s visit
in June rather than make all assessed work available.
Collation of students’ work for
consideration by the External Examiner
3. Reviewing the 50-50 weighting of This was reviewed and revised as follows – content;
content vs language for the writing task range of language; accuracy, all equally weighted but
at higher levels
with the overall weighting reflecting 2/3 language – 1/3
content.

Languages for All
School of Languages, Cultures & Societies

12. “I am not sure the occasional typos
or incoherencies … highlighted were
considered as I did not always receive
feedback on my comments …”

It is normal practice in LfA is for tutors to amend the final
version according to the External Examiner’s feedback,
though this may not have been communicated. There is
often a short turnaround between receiving the
feedback, making the amendments and the assessment
taking place.

13.
 Representative samples only and a We will make a sample of assessments available from
2016-17.
marksheet for the cohort


Location and links to audio/video file There were a few issues regarding access to the VLE so
this will be investigated for 2016-17
on the VLE to be checked



Giving feedback in English not the This is standard practice in LfA. It is unfortunate that a
tutor who was took over the teaching of a module in the
target language
2nd semester was not aware of our practice.



Word-processed feedback

We are looking into e-marking and making better use of
the IT tools available via the VLE

May I take this opportunity to formally thank you for acting as our External Examiner for French for
the last four years. We have benefited greatly from your knowledge and expertise. You have provided
feedback on draft assessments, looked at (and listened to) samples of students’ work and ensured
an opportunity to discuss various aspects with
and
We have appreciated
your constructive feedback and the improvements which have been made as a result.
With best wishes,

Director, Languages for All

