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<<>>

13 June 2016

Dear <<>>
Thank you very much for your Examiner's Report for our finance programmes. We are very pleased
with your comments on our programme. In particular, we appreciate your views that the programme
and the modules are well established and that the quality of the feedback and the research-led
curriculum are of high standards.
We noted the following comment:
 “A range of assessed work was provided, showing a clear evidence of second marking.
However, for consistency I would suggest that there are a certain % of scripts (including ALL
FAILS) to be second marked/ moderated.”
Response: Thank you for this comment. Please see below an extract from our internal moderation
policy documentation:
“Once first marking has been completed, all scripts along with the associated
documentation (including the completed excel marksheet), should be passed to the
Internal Moderator (IM). Any particular problems encountered in the assessment by the
first marker(s) should be drawn to the attention of the IM. It is the duty of the IM to check:
·

That the first marker(s) have completed the marking in accordance with the success
criteria and the notes on answers provided for the module.

·

That all scripts have been fully marked and annotated, and that there are no errors
of omission or of addition/averaging of marks.

·

That all marks have been correctly transferred to the electronic marksheet.

·

The IM should check all fails, a representative sample* of firsts, and a representative
sample* of the middle range of marks, including any borderline cases.

·

The IM should tick the relevant box on the marksheet to indicate which scripts have
been looked at and indicated on the front of the exam script so the External Examiner
can see which scripts have been moderated.
*(Suggested representative sample: 20%)

The Divisional Director for Student Education has circulated the School policy documentation on
marking and assessment before the marking period. This will ensure that module leaders are reminded
of the expectations with regards to script annotations, marker comments and the completion of Internal
Assessment Forms. He also circulated an e-mail to all A&F staff on 9th November stating:
“At the recent exam board the external examiners made a number of comments which
we should take on board. Overall, the externals were very positive about our programmes
and the quality of our staff and students. However, they did raise some issues primarily
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about paperwork and it is important that we make sure that we address these going
forward (for both UG and PG). In most cases these had been addressed, but there were
a small number of modules which were missing some points:
1.

We need to ensure that the spreadsheets are completed fully – in particular,
comments need to be added to the spreadsheet for all modules in the appropriate
text box and we need to make sure that we identify in the appropriate column
which scripts have been moderated, keeping in mind the requirements for
moderation.

2.

The paperwork needs to show that all fails have been second marked. Also, the
externals would like a brief comment on the script for failed answers to explain
why the answer has not reached pass standard. On some answers ticks were
provided throughout and a fail mark awarded. The externals were not disagreeing
with the mark, but would like a brief note to explain the mark (e.g. lacks depth
and critical analysis, shows errors of understanding, fails to answer the question,
etc).

3.

The externals would like all pieces of work marked at 50% (the minimum pass)
to be moderated. It would seem sensible to do the same for 40% on UG
modules.”

On behalf of the Division may I again thank you for your suggestions and comments. We greatly
appreciate the assistance you have given to us.
Yours sincerely,

<<>>
Dean
Leeds University Business School

Tel: +44(0) 113 <<>>
Fax: +44(0) 113 <<>>
Email: <<>>

