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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2014– 2015
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Healthcare

Subject(s):

Nursing

Programme(s) / Module(s):

HECS 2201
HECS3248
HECS3249
HECS3254
DONE3023

Awards (e.g. BA/BSc/MSc etc):

BSc

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
None

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
This experience as external examiner has been positive. Changes made to the programme have been positive and have
favoured the student experience without compromising standards, which is to be commended. I have been consulted on any
changes proposed and I have found the communication with the team to be open and facilitative.
The standard of the work submitted by the students is generally high and where students do not achieve the required standards
this is reflected in their grades. The process of moving to electronic submissions, has I feel, improved the standard and
consistency of feedback and has made the external examining process much easier. The moderation process has developed
well, and receiving a report from the moderator has provided me with assurance of the processes followed.
I think the procedures of the School are in line with my other experiences, but with regard to the presentation of results at the
exam board, I wonder if the School had considered adopting a process of exception reporting of results. This may help to
streamline the presenting of results at exam boards. The exception to this would be awarding boards where the student profile is
presented and considered for their degree classification. This work well in other institutions and certainly has made a difference
to the efficiency of exam boards.

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The programme and module aims and learning outcomes are commensurate with the level of award. The content and
structure of the modules are aligned with the assessment strategies. The standards are appropriate for the award.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


3.

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes. The programme is comparable with other NMC approved nursing programmes. The modules I have been involved with
reflect requirements of the NMC standards and other national benchmarks.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods are varied and help the students to achieve the requirements of the programme. The processes
for marking and moderation are sound. The teaching and learning methods are also varied which should help to address a
variety of learning needs amongst the student group.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
Some students consistently demonstrate high levels of achievement. In general the work submitted is of a good standard. I
would say that on occasion, the standard of work is higher than that seen is some other institutions. It is clear when
students have engaged with the programme, and equally it is clear when student have not focussed on the task
set or have made the most of learning opportunities and this is often reflected in their grade.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
The practice assessment is fair. However I would have welcomed the invitation to meet with students and mentors at least
once during my period of appointment.

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
The team have implemented a new programme during my period of appointment and therefore made a number of
enhancements to the programme that have now been implemented. I think that the moderation process and the way
in which this is reported is to be commended.

Page 2 of 3
ExEx Report Form 2014-15

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Teaching practice, assessment design and programme delivery appears to be based on best evidence. Student are required
and expected to use best evidence and research in all of their work. Students are assessed on their abiit to
understand research and evidence, which is to be commended.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
n/a

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
I have received mentorship and provided mentorship. This process is dependent on the needs of the person being mentored
which is positive, but I wonder if the process could be developed further.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I was able to request additional information when needed. I have found the move to online assessment to be a positive
move and this has helped me in my role.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
I was able to access all of this through the Blackboard site which was really helpful. The processes and procedure relating
to my role were clear and explicit.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Where changes were proposed, I was consulted. Te level of consultation was appropriate.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes, because I had access to all of the work electronically.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
A wide range of work was submitted. I wonder if the team had thought about a move to a service improvement/transformation
type project. This has proved popular and relevant to practice in other institutions.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
The process of the board is fair and transparent. I have felt able to raise any concerns and ask questions as appropriate.
The admin team are to be commended for the work they do in ensuring that processes are followed and that all relevant
paperwork is available on time.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2014– 2015
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Healthcare

Subject(s):

Nursing (Adult) programme

Programme(s) / Module(s):

HECS 1098 Theory & Practice 1 (40 credits) (Level 1)
HECS 2183 Theory-Practice 3 (40 credits) (level 2)
HECS 2008 Healthcare Ethics & Law (10 credits) (Level 2)
HECS5168M Ethics in Contemporary Health and Social Care (15 credits) Level M

Awards (e.g. BA/BSc/MSc etc):

Bsc; M

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

None to report

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

This is my fourth year as external examiner. I have enjoyed the opportunity to review the new modules which have been
introduced since I commenced this position. The subjects which I have overseen have been effectively assessed and the
students appear to benefit from a dynamic and innovative approach to assessment across the different subjects. Marking is
generally conducted very well and provides good support for the students and is sufficiently detailed to navigate the students
towards their forthcoming assessments. The explanations are clear and well constructed and moderation has always been
provided appropriately throughout all of the modules. The assessments and marking are commensurate with the QAA
subject benchmarks. I have generally received a reasonable time to review the papers, although there have been times when
very little notice has been given which can make the process pressured. Overall, I have learnt a lot from my experience with
Leeds and would like to thank the staff for welcoming me and helping me in carrying out my role. I would especially like to
extend thanks to <<>> who has always been most helpful and supportive throughout my time.

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award



The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

The learning objectives for HECS 1098 Theory & Practice 1 (40 credits) (Level 1) are clear and appropriate to the level of
study and for the subject being taught for this module. The assessment task is interesting; it provides the opportunity
for the students to demonstrate the important values within the NHS of providing dignity and respect to their patients
and acting as excellent communicators and advocates in the process of completing this. Marking is completed by a
small group of first markers and then a couple of moderators to ensure consistently. This has worked effectively in the
main and any issues with discrepancies in the marking standards have been resolved quickly and efficiently.
HECS 2183 Theory-Practice 3 (40 credits) (level 2) The learning objectives are commensurate with the level of study
required at this stage of the undergraduate programme. The assessment for this module is 2000 word critical analysis
of a health promotion intervention to complement the practice assessment which constitutes the other component of
the assessment for this module. The assignment allows the students to develop analytical skills and focus specifically on
a particular area of health promotion which they may have observed whilst in practice and which works well when
considering the other element of the assessment in the module. This has been supported well by the module leader
and supporting lecturers and marking has been consistent and well delivered, as has moderation. The assessment
reflects the learning outcomes well for the module and the students have provided some very interesting and insightful
pieces of work.
The assessment set for HECS 2008 Healthcare Ethics & Law (10 credits) (Level 2) is an effective assessment to allow the
student to demonstrate their understanding of the importance of the normative aspects of nursing practice. Students
are able to consider a particular ethical dilemma which they may have witnessed in practice; however, this is not a
requirement. The ethical ‘dilemma’ is then discussed with the student choosing to apply a particular framework or
theory to help clarify the issues and how these may be successfully resolved. With an emphasis being placed upon
nurses to appreciate the importance of integrity and best practice, this essay complements the theory and practice
module very well indeed, allowing the students to build upon the clinical competence with ethical excellence in practice
too. Marking has been conducted efficiently with the majority of first markers providing excellent, thorough feedback
to help students appreciate this particular subject area. This is a difficult topic to grasp quickly and the students have
managed to achieve this with the help of their supervisors. I have noted that there have been some examples of short
feedback sheets being given, and whilst these generally only make up a small number of scripts it is a marked
difference with the remaining scripts which receive such thorough and detailed feedback. This has been commented
upon in the report. The learning objectives are explicitly related to the assessment task and feedback reflects this in the
main.
HECS5168M Ethics in Contemporary Health and Social Care is a 15 credit M level module focusing upon social care
ethical issues and developing ethical analytical skills to help resolve dilemmas which often present in practice.
It is accessed via a short presentation around a subject which the student identifies in practice and then followed with a
2000 word assignment based upon the subject introduced in the presentation. I have reviewed the assignments
presented for this module and these demonstrated a real insight into the students’ understanding of the topic under
discussion and allowed them to develop their analytical skills very effectively. Marking was conducted properly and was
well executed with good detailed feedback. Moderation was also conducted appropriately. Learning objectives are
commensurate with the benchmark as set down by the QAA for this level of study.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.

Yes, the ILOs and Aims are commensurate with other national institutions, national benchmarks and meet the
Framework for Higher Education Qualifications.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.
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The assessment tasks for the four modules are varied and engaging. Each present the opportunity for students
to develop critical awareness and thinking skills and show their competence in assessment of a situation both
in terms of values, clinical skills and moral excellence to help them become effective practitioners. Support is
evident both in terms of the teaching provided and the individual supervision offered to support the students
through the assessment process as well as the placement areas.
4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.

The standard of work continues to be variable, which is as to be expected when reviewing work which covers a large
number of students. The work in the lower bandings provides elementary understanding of the topic being examined.
The work in the mid range shows better understanding; the marks in the upper second class bandings and first class
demonstrates a really good detailed understanding. The students appear to use the literature available quite effectively
in the main, and with support are able to develop their academic writing skills. This is clear to see reviewing both first
and second year (level 1 and 2) modules. Referencing continues to be somewhat erratic, both in terms of substantiating
facts made and the presentation of the references in the text and in the list. It is also interesting to note that the
students’ work from the lower class bandings can be particularly difficult to comprehend at times, due to poor
grammatical syntax and misuse of words. Support is given to help improve upon this, but it is interesting to note that
each year this remains a consistent problem for some students. Those, on the other hand, who achieve the marks in the
upper class and first class bandings excel in terms of demonstrating their understanding, providing eloquently written
papers which are supported with excellent references using traditional referencing sources as well as electronic/ online
sources. Critical synthesis is excellently presented by some students who have a clear aptitude for this type of academic
work.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
The learning objectives and the assessment for both the first and second year modules are testing but are integral to
st
nd
the clinical practice which is expected of nurses in the 1 and 2 year, respectively. There remains the opportunity for
the mentors to have an active role in the nurse’s learning, providing strong links between theory and practice.

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

The online marking remains an effective method for reviewing papers. I have received work more quickly via this
method of review and am generally able to provide more timely commentary as a result.
The practice modules assessments complement each other very effectively. As I have already commented upon, each
allows the students to develop their skills as well as appreciation for the NHS values which are an integral part of good
nursing practice. There is also the opportunity for students to consider areas of practice which cover the other
specialisms such as mental health, which is often interlaced with adult themes when providing care to patients. The
module leaders have managed to devise appropriate assessment tasks to help shape the future of nursing care
delivery very well indeed and meet the challenges which are ever present to this profession as we move forward .
7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Students are able to use current evidence based practices to inform their assignments for both practice modules.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
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For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes the material is satisfactory.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.

Yes all appropriate material for appropriate review has been provided and support available to access these tools
online via the VLE system.
12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I have not received drafts.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes, I have been able to access all scripts for each module with clear guidance around which scripts require review.
14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I have attended a Board meeting and the process for organising this and receiving relevant material beforehand around
this was well delivered. I shall be attending my last Board in the third week of September.
16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
This is a well run and carefully constructed course which helps to prepare the nurses very well indeed for their future careers
in nursing and beyond to help them establish themselves as good critical thinkers and leaders in practice. I have enjoyed my
time as external examiner here and look forward to being able to work with the team again in the future.
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