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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2014– 2015
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Education

Subject(s):

Childhood Studies

Programme(s) / Module(s):

EDUC 1203, EDUC 1205, EDUC 1206, EDUC 2604, EDUC 2602, EDUC 3550

Awards (e.g. BA/BSc/MSc etc):

BA Childhood Studies

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

I was provided with a copy of the External Examiner’s report following a discussion she had with students on the
programme.

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
n/a

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The aims and intended learning outcomes for the programme are clearly outlined and appropriate for students at
undergraduate level.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The aims and intended learning outcomes are in keeping with similar programmes I am aware of at other institutions and
standards compare very favourably with Childhood Studies courses at other universities, including The Open
University.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



5.

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.
I was very impressed by the range of assessment methods across the programme as a whole. Module leaders
had devised methods of assessment to complement the learning outcomes. There was evidence of great care
and creativity in the development of modes of assessment. In addition to essays, modules build assignment
strategies that included poster presentations, planning a learning event, report writing, keeping a reflective log
and cultural analysis.

The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.
The quality and standard of student work is generally very good. Stronger students are performing at a very high
level. Not so strong students, however, are struggling to find an academic voice and, among some poorer
performing students, there is evidence of academic literacy difficulties that may be associated with second language
learning and/or lack of fluency in written English. There is a risk that the gap between stronger and weaker students
may widen further over time if some students are not provided with the ongoing support they need to study at this
level in a second language.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
n/a

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
n/a

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
All modules are clearly informed by recent and relevant research in the field. Childhood Studies is an interdisciplinary
endeavour that is still in its infancy in academic terms. Viewed as a whole, the modules make a contribution to the
development of this field that is rich and varied. They create an exciting and well balanced programme, profiling
research and fields of study that is among the best of what Childhood Studies has to offer. Module leaders prepare
module descriptions, content outlines and reading lists that draw upon research traditions and theoretical
perspectives in developmental psychology, social policy, sociology, cultural studies and new literacy. I am
particularly pleased to see cultural perspectives so well represented as this area is commonly underdeveloped in
many undergraduate programmes.
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8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
n/a

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
n/a

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I have been very well informed throughout and amply provided with the necessary material to fulfil my role as external
examiner.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
All the necessary documents were supplied in advance. It was very helpful to see the full range of documents, including
student feedback sheets and indications of the internal marking process at work. Assessment processes appear robust
and fair. I was generally in agreement with the marks awarded, could see why marks were gained or lost and appreciated
the full marking scale being used.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
A large sample of assessed work, commonly up to 18 scripts, was made available to me for each module. I am confident
that the sample for each module was representative of the range of student work and achievement. The quality and
standard of student work is generally very good. Stronger students are performing at a very high level. Not so strong
students, however, are struggling to find an academic voice and, among some poorer performing students, there is
evidence of academic literacy difficulties that may be associated with second language learning and/or lack of fluency in
written English. Scripts were clearly marked and annotated.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
n/a

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Administrative arrangements were excellent throughout the process. I attended the meeting and was happy with the
recommendations of the Board.
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16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes. Mitigating circumstances and medical evidence was available at the Board of Examiners meeting, having been
prepared in advance by the programme team.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

To summarise feedback to the board:
The sample reveals many aspects of good practice:
•
The rich student experience – range of learning approaches and methods,
creative and varied modes of assessment;
•
Innovative and thoughtful range of subjects studied with strong international perspective where
appropriate;
•
Students given sound guidance and clear information and particularly in areas where they need
help. Specific advice offered to students on how to improve future assignments;
•
Commitment of staff evidenced in the fullness of comments that speak directly to the student, the
concern to provide appropriate and sensitive feedback.

Issues raised for consideration
•
Overall: as documented above, strong students doing very well and weaker students struggling to
find an academic voice, develop a theoretically informed approach and a reflexive position. There is room
for some students to develop a critical stance, including an awareness of different academic registers,
conventions of academic literacy, ways of building an argument, doing analysis, reading a text, content
analysis. Suggestion: additional support for students in academic literacy. This could be in the form of
writing workshops/clinics and peer mentoring;
•
Research methods and the status of evidence – a little overlooked. This could be incorporated into
modules as appropriate;
•
Overarching coherence across the course. Is it helpful to discuss further the theoretical
perspectives informing the whole course and make these explicit to students? What is the approach to
interdisciplinary learning?

Things I expected to see more of: generally good on coverage of the field, diverse and interesting set of
modules offered, reflecting the expertise of staff teaching in this area but gender a little underplayed, and
also youth studies and the interface between childhood and youth studies.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2014 – 2015
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Education

Subject(s):

Childhood Studies

Programme(s) / Module(s):

EDUC1204
EDUC1604
EDUC 2401
EDUC 2901
EDUC 3550
EDUC 3804
EDUC 3805
EDUC 3806

Awards (e.g. BA/BSc/MSc etc):

BA

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
NA
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

NA
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes from
year to year and the progressive development and enhancement of the learning and teaching provision, on standards achieved, on
marking and assessment and the procedures of the School
I have been very impressed with the Childhood Studies degree over the 4 years of my external examiner role. The overall
programme offers a rich, valuable and varied experience to its undergraduate students. In particular I want to praise the
dedication of the staff who have led and delivered the programme over this four year period and who have displayed a very
attentive and student-centred pedagogic approach. A consistent feature has been the detailed written feedback to students.
The marking process has been transparent and seems fair, with second markers justifying their reasons for marking disparities.
The school’s procedures have been operated in a fair and consistent way, for example the application of lateness penalties. A
further very strong feature of the programme is the provision of a variety of assignment types.
The programme has not stood still and I have noted significant improvements. Two years ago staff informed me that they were
making changes to the provision of modules and module content in order to reflect their own areas of research expertise more
strongly and this has been apparent. When I met with students to discuss the programme they specifically mentioned that they

appreciate being taught by staff who are research active. There have been other changes to modules with an eye to a clearer
path of progression through the different levels (year groups) and the provision of a range of different assignment types. There
is now a more careful introduction to the dissertation with preparation for this in year 2 which in turn builds on the introduction of
research focused teaching in year 1. Similarly there is a phased development of critical reading skills. A greater awareness of
employability has also informed changes to the programme which includes a module offered by the careers service. Whist I was
impressed with the programme at the point I took on my external examining duties in the year 2011/2012 these changes have
made for an even richer student experience.
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Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award



2.

The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

The Intended Learning Outcomes for the programme and for each of the modules I am examining are
appropriate.

The standards of the work that I sampled are commensurate with other programmes I am familiar with at the
same level i.e. the Psychology in Education BA at <> University. This year, as last year, there was a high
proportion of first class marks: 41%. Perhaps this is to be expected for work that is self-motivated and marks the
pinnacle of the programme. Nevertheless this was an impressive result. My reading of sample dissertations did
not suggest that staff were marking too high.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



5.

The design and structure of the assessment methods, and the arrangements for the marking of modules and the classification
of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.

As I have commented in previous years, the range of assessment methods is a very strong feature of this
programme. This clearly makes for an enjoyable, varied and engaging experience for the students. In
discussion with students it is apparent that they do not always welcome assignments that seem a little
‘different’ however they have some very clear instructions in course handbooks to guide them through the
necessary requirements.

I was again impressed, (as in previous years) by the detailed and constructive feedback provided by staff on
assignments. Detailed written feedback is given to all students including high and low performers. It takes
the form of margin comments, the use of a tick box grid placing students on various continua of criteria, and
targeted individual written feedback.

I was impressed at the thorough process of 2nd marking which was in evidence in the assessment samples
I received.
rd

The 3 year dissertations in particular showed evidence of good teaching in years 1 and 2.

The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.

The standards attained by the students are largely comparable to the programmes I am most familiar with at
Lancaster University: BA/BSc in Psychology in Education (now closed) and our older, now defunct, BA in
Education Studies. The former is similar to the Childhood Studies degree in its balance of theory and application
and its intention to equip students for professional roles working with children and young people. The standards
are very comparable across these programmes.

The programme also includes a strong element of oral presentation and discussion providing further
opportunities for students to demonstrate their achievement of the Aims and ILOs
rd

The 3 year cohort demonstrated a capacity for truly independent work shown in the high quality of the
dissertations I sampled ( across a range of marks) The impressive feature of the dissertations as a whole, even
amongst the weaker students, was the variation and range of topics tackled which seemed to be personally
meaningful to students.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
NA

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules since
the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
A change to the evaluation and external examination of the programme this year included the opportunity for
external examiners to meet with students in March rather than at the time of the external exam board. This
resulted in a good showing of student volunteers and provided some useful feedback. I provided a report to the
department on the students’ comments. They highlighted the enthusiasm and responsiveness of staff, the
benefits of the personal tutor system, the potential for choice of elective modules, the range of different kinds of
assignments, group work and dissertation support.
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7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The content of modules appears to reflect the research interests of staff. Students specifically mentioned how they find
their tutors are knowledgeable about their subjects and incorporate their own research.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
NA

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
In my first year I received mentor support from <>.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an External
Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they are
encouraged to request additional information.
Yes

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the questions
appropriate? If not, were suitable arrangements made to consider your comments?
Yes

13. Was sufficient assessed / examined work made available to enable you to have confidence in your evaluation
of the standard of student work? Were the scripts clearly marked/annotated?
Yes

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Yes.
Yes (see above comments)

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations of
the Board?
Yes
I was able to attend the meeting
I also attended a specific event designed for the collation of student verbal feedback in March
Yes

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes. It was clear that mitigating circumstances and medical evidence had been carefully considered .
Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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