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EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information

Subject area and awards being examined
Faculty / School of:

School of Modern Languages and Cultures

Subject(s):

Spanish

Programme(s) / Module(s):

SPPO1010, SPPO1090, SPPO1091, SPPO1092, SPPO2010, SPPO2011, SPPO2580,
SPPO2581, SPPO3010, SPPO3062, SPPO3420, SPPO3640

Awards (e.g. BA/BSc/MSc etc):

BA(Hons) Spanish
BA(Hons) Spanish, Portuguese & Latin American Studies

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
Please see report from 2012/13.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes, they did. Please see report from 2012/13.



The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
Please see report from 2012/13. Assessment methods are varied and appropriate, however, the following are some areas that
deserve a bit of attention:
Module descriptions could highlight more the formative elements of assessment. Currently there does not seem to be a full
indication of the assessment strategy but only a reference to summative assessment (the documentation calls it formal
assessment), that is, assessment that carries weight. I have discovered by talking to colleagues that some modules do have
indeed interesting formative methods of assessing student progress. It will be good if those methods could be captured as well
in the module descriptions.
The School should consider the adoption of the extended scale 0-100 which will give a more straightforward tool for calculating
results (see to this respect my comments in 2010/11). The full range of marks should also be used to reflect student
performance.
When possible, the programme should aim at having assignments marked by computers. This possibility is evident for those
language modules where some assessment tasks are based on multiple-choice questions. Tools for computer-marked
assignments are available in Blackboard, and externally free of charge. Research has indicated the many benefits of using this
means of assessment.
In relation to the above, the programme should consider the development of a policy on e-assessment submission, feedback
and marking. At the moment students are still required to hand in paper copies of their work, even of work that is more suitable
for online handling. It is not helpful for students or lecturers to have to deal with two formats. Institutions are now moving
rapidly to electronic management of assessment. More information on this issue could be found at:
http://www.jisc.ac.uk/guides/electronic-assessment-management
A good read is the recent report Supporting assessment and feedback practice with technology (October 2013), available at:
http://jiscdesignstudio.pbworks.com/w/file/fetch/70107184/Jisc%20AF%20Final%20Synthesis%20Report%20Oct%202013%2
0v2.pdf

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
Yes. Please see report from 2012/13.

N/A

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
Year after year there is evidence of fine tuning and innovation in some elements of the modules.
This year a clear indication of these improvements have been the following:
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7.

A stronger emphasis on students’ pronunciation with the introduction to a series of activities focused on sounds
and linking vowels.
Tasks focusing on employability such as producing a CV, writing an application for a job and preparing for an
interview.
Translation tasks are being transformed as well with activities such as transcribing and subtitling which again are
directly connected with the development of practical employability skills.
Also it is pertinent to mention here the effectiveness and relevance for students’ research skills and digital skills
of the second run of the SPPO3640 module where they produce their own podcasts informed by research.

Please comment on the influence of research on the curriculum and learning and teaching

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
There many examples of how the Spanish curriculum is evolving according to current research in the area of languages
as well as more generally in educational research, including the idea of transforming undergraduate students’ as
researchers, and the introduction of real task-based activities.
Further improvements in forthcoming years could focus, for instance, on intonation for expressive language production,
further integration of research and digital skills. I would also suggest that adjustments are not done independently at
module level but that there is an outcomes-based approach to the qualification where there is a clear coherence in the
learning and assessment experience.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

N/A.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.

Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I did receive the External Examiners handbook which I found very useful.
However there seems to be a lack of administrative support in terms of making available programme and module
documentation, access to the VLE and setting the work for the externals prior the Board of Examiners. For instance,
copies of the exams papers and criteria are occasionally missing which makes difficult to have a view on the assessment
process. Minutes of previous Boards are not sent beforehand. See also below (point 11). I have not received responses to
each of my annual reports, which suggests that the process for recording and sending the responses is unclear.
It would be extremely useful, and practical, if externals could have access to all the draft assessment papers and scripts
via the VLE. Currently, I receive exams via email which is not a secure and confidential way to exchange them nor is it
convenient for my inbox as the files are usually large.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
I did not receive this systematically for each module. The School could make sure that all this information is provided at
the beginning of each academic year.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
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Yes to both questions. I had a chance to see all the draft examination papers and any feedback I provided was considered
and implemented as appropriate.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes to both questions.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
The academic team could do with some administrative support for all those aspects mentioned above (point 10).

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Please see report from 2012/13.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

At the Board of Examiners there was a discussion about how to deal with mixed language levels and how best place students at
the right one. There were also comments about unfair advantage for those with prior knowledge of the language. Lecturers have
noticed that some students could be more adequately challenged at a higher level. This same issue was discussed with respect
to the students registered at the Language Centre’s Board of Examiners where the team expressed the possibility of requesting
students to sit a placement test before or during the first few weeks of study. This is an issue in other universities, and as far as I
know, there is no simple answer to this situation. It is my view that lectures should continue guiding and advising students
whenever they perceive students are not in the right language module. If the programme is keen to introduce some form of
placement test, for Spanish self-testing there are some websites with this purpose in mind, for instance: http://www.spanishtest.net/index.htm

ExEx Report Form 2013-14

Page 4 of 4

Quality Assurance Team
Received 25/02/2015

The Language Centre
P

FLTU

Response to External Examiner’s report
FLTU Spanish modules 2013-14
We very much appreciate your feedback on the FLTU Spanish modules and thank you for
your constructive comments and suggestions.
Plan of action: (

–

–

Feedback
Point 2:
Present the intended learning
outcomes using the categories
in the Framework for HE
Qualifications
Point 3:
 Review the label given to the
speaking exam and
compare with CEFR
 Review the requirements for
the portfolio
 Clarify the portfolio
instructions
 Make portfolios available to
students

Action
,
&

Point 10:
To have access to draft
assessments via the VLE
Point 12:
Assessment to be near a final
draft before feedback is sought

Draft assessments will be uploaded
to the VLE and you will be notified
when these are available
and
to work with a buddy in
determining the appropriateness of
draft assessments and to have
papers checked by a native speaker
of English where relevant
&
to consider the use of a
placement test and to look at those
available

Other comments:
The use of a placement test in
determining a student’s level of
language and the appropriate
module

Director, FLTU
22.7.14







to discuss and draft

&
to propose an
alternative title for the speaking
exam to the team
&
to discuss feedback on
the portfolio requirements at a
summer workshop – approval for
any change to be requested for
15-16
The portfolio instructions will be
reviewed over the summer
Examples of excellent portfolios
will be made available both in
hard copy and on the VLE

–
Who Timeframe
Aug/Sept
2014

Aug/Sept
2014

Throughout
2014-15
Throughout
2014-15

Aug 2014
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EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information

Subject area and awards being examined
Faculty / School of:

School of Modern Languages and Cultures

Subject(s):

Italian

Programme(s) / Module(s):

FLTU

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
Further to the discussions on the possibility to fully exploit the listening stimulus and eliminate the presentation from the
speaking exam for lower intermediate level, I agree that this is worth reviewing. Discussion also took place as to beginners and
elementary levels with regards to the role-plays and whether these should be eliminated as the situations are a little out of date.
Updated topics should be introduced if the role plays are retained.
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?
N/A
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
This is my third year of appointment and I am hoping to have my contract extended another year.
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1.
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Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The structure and the content of the programmes were very appropriate to the Intended Learning Outcomes.
The standards were very appropriate for the award element under consideration.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum



The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes. The programmes are comparable to similar programmes at other institutions of which I have experience and
also against national benchmarks and the Framework for Higher Education Qualifications.



The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods used were excellent and absolutely appropriate to the ILOs. Formative and summative
assessments were well balanced and students were required to develop and demonstrate a large number of skills. Great
emphasis is given to students’ reflection on their learning needs which, in my opinion, is a great way to help students
gaining a high awareness about their abilities and plan ways to enhance their learning. Marking was consistent, fair and
appropriate in all modules. The overall standards of the students’ performance were impressive and, in their work, they
demonstrated a great awareness of their strengths and weaknesses to the extent that, in most cases, students were even
able to evaluate their work and predict the mark for their portfolio with a high level of accuracy! Also, students have
demonstrated a great commitment to their learning and the standards of written and oral work were good and, sometimes,
excellent. The excellent results achieved by the students, amply demonstrated the high quality and organization of the
language teaching. The feedback tutors provide to students show their great dedication to their work and the amount of
detail, in their feedback, to students about how to improve was exemplary. I can, therefore, state that I found very good
examples of effective practice in teaching and assessment especially in portfolios in which students were allowed to
explore many ways of using and/reflecting upon the language.



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
As in the two previous years, I was pleased with the good standard of written and oral work on the whole and sometimes
very good across the levels. Speaking tasks were very interesting and original. As to the Lower-Intermediate module, I
found very interesting the combination of listening and speaking requiring students to hold a discussion on a topic to which
they had to listen prior to the oral exam, which then was followed by a presentation involving some research on a written
text and a conversation in which students had to demonstrate what they were able to produce on the spot. Some variety
was evident also in the speaking tasks of the Beginners and Elementary modules combining a guided role-play, a short
presentation prepared prior to the oral exam and a conversation in which students could demonstrate their achievement of
the Aims and ILOs. I was also pleased with the coursework and I enjoyed going through the portfolios, in which students
could demonstrate their language skills. The tasks showed a great deal of creativity allowed to students and the activities
were designed in a way that would enhance the students’ learning experience. The core tasks in class were very well
structured with the content reflecting topics studied throughout the year and with a level of difficulty adequate in relation to
the Common European Framework. Also, in this part of the assessment, students are tested on a variety of topics and,
therefore, they were definitely given adequate opportunity to demonstrate their achievement of the Aims and ILOs. The
vast majority of students achieved a very high level in the language and, in general, there was a good spread of marks
with a good average in groups across the levels.

N/A

ExEx Report Form 2013-14

Page 2 of 4

6.

Quality Assurance Team
Received by email 9 July 2014
Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
A great amount of work has been put into the designing of programmes and papers, providing a content as rich in
authentic material as possible. Particularly impressive was the design of the FLTU Project, combining different skills, some
freedom in the choice of topics and a written task in class in which students could demonstrate their productive skills. In
addition, great effort has been put into the detailed guidelines for independent tasks provided to students. Also, as
mentioned earlier, I found very nice the introduction of a listening stimulus to which students had to listen prior to the oral
exam and prepare themselves to hold a discussion on the topic dealt with in the listened stimulus. I found the programme
well thought out and varied in the assessment method and I believe it helps students to acquire a good language
competence in all four skills. In addition, in my view, through the programme, students are able to acquire a number of
transferable skills and above all they have opportunities to become good independent learners able to reflect on their
language needs and making plans to further their learning and make progress. In fact, in looking at the samples of the
work provided, I was pleased to notice the quality of the students’ reflection and the students’ commitment to their learning
as demonstrated by the effort that the vast majority of students put into their portfolios.

7.

Please comment on the influence of research on the curriculum and learning and teaching

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
N/A

N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.

Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I was provided with exhaustive documentation regarding my role, powers and responsibilities. I was encouraged to
request additional information if needed.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
The documentation I received relating to the programmes for which I have responsibility was appropriate, very detailed
and exhaustive. This included the External Examiner Handbook, Assessment Handbook, Student Handbook, Tutor
Handbook and Portfolio Guidance.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

I was provided with all draft examination papers. The exams were nicely structured, the nature of the questions was
appropriate and reflected the topics as reported in the Scheme of Work; also the level of difficulty reflected the relative
levels of the Common European Framework.
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13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

All the assessed and examined work was made available to me. I was given access to the VLE and all the assessed and
examined materials were uploaded well in advance of the Board of Examiners Meeting. This has given me the opportunity
to read and to listen to a very large sample of written and oral work which enabled me to evaluate the standard of the
students’ work thoroughly. All scripts and materials were marked properly and consistently with clear, detailed comments
and feedback. For each of the samples I received a detailed profile of the candidate’s performance, which allowed me to
follow the assessment process of single candidates.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
The administrative arrangements and the operation of the Board of Examiners were excellent. I was able to attend the
meeting which was conducted scrupulously and I was satisfied with the recommendations given.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes. Mitigating circumstances were taken into consideration.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

I would like to thank
for giving me the opportunity to carry out my role as External Examiner for the third year.
I also would like to thank
for
continuous assistance, for answering my queries swiftly and efficiently and for
uploading all the assessed and examined materials on the VLE well in advance of the meeting, thus giving me chance to look
thoroughly at higher samples of the students’ work. I would also like to thank the administrative staff for their kindness,
promptness and efficiency. They provided me, well on time, with very exhaustive documentation which facilitated my duty.
Everything worked smoothly and my overall reactions have been once more, very positive. Finally, I would like to congratulate
all involved for the high quality of the modules and assessment system and for the competence and dedication of the tutors.
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Response to External Examiner’s report
FLTU Italian modules 2013-14
We very much appreciate your feedback on the FLTU Italian modules.
Plan of action:

,

-

Feedback
We are delighted that the tutor
feedback is identified as
“exemplary” and that the
students’ commitment to their
learning has resulted in
“excellent” results

Action
To maintain this high level

Who

We are very pleased that the
pilot of integrating a listening
stimulus as part of the
speaking exam has proved a
very positive development
We will continue to provide
draft assessments as per the
timeline and will ensure that
assessed work is made
available via the VLE in
advance of the Board of
Examiner’s meeting

To review as a team and
further refine

Summer
2014

To inform you as and when
assessed work is uploaded to
the VLE

2014-15

Director, FLTU
22.7.14

-

,

-

)
Timeframe
2014-15
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Language Centre

Subject(s):

Chinese Mandarin

Programme(s) / Module(s):

FLTU Mandarin modules

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
None.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The intended learning outcomes are appropriate for the modules.
The structure and content of the programme are appropriate.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
To my best knowledge, the programme is of high standard compared to similar programmes at other institutions.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods are appropriate. The marking is fair and thorough.
As shown from students’ performance in assessments, the quality of teaching is of high standard.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
Students were given adequate opportunity to demonstrate their achievements, in my view.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
I was very satisfied with what I saw last year and this year, again, is a very satisfactory year.
I think it is good practice that teachers themselves are making supplementary material for class teaching and
assessments. The communication with the faculty staff has always been excellent as well.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

Page 2 of 3
ExEx Report Form 2013-14

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes, sufficient.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
I did receive appropriate documentation.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes, I was provided with draft papers. The nature and level of the questions was appropriate.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Yes.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Administrative arrangements have always been excellent. I was not able to attend the meeting due to my own reasons. I
am very sorry for that. But colleagues at the Language Centre have provided with me sufficient material and offered the
best help possible.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I’d like to thank the team again for their professional work that enables me to do my work. Congratulations on another
successful year.
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Response to External Examiner’s report
FLTU Mandarin modules 2013-14

Dear
We very much appreciate your feedback on the FLTU Mandarin modules. Thank you for the
time you have taken in examining the various aspects of the modules. Please see below for
our plan of action for the next academic year.

Plan of action:
(
Feedback

–

,

Action

–

)
Who

Timeframe

We are pleased to have confirmation
that the standard is ‘high’ compared to
similar programmes at other
institutions.

To maintain this

It is very pleasing to have confirmation
that the marking is ‘fair and thorough’
and ‘the quality of teaching is of a high
standard’.

To maintain this

2014-15

We are pleased that using the VLE to
give access to samples of work was
an effective approach. We will
continue this for the draft assessments
as well as the portfolios and speaking
exams.

We will upload draft
assessments and samples
fA
of student work to the VLE office
ahead of your visit to
Leeds.

2014-15

Languages for All (formerly FLTU), Director
16.9.14

2014-15

1446
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Languages & Cultures – Language Centre

Subject(s):

French

Programme(s) / Module(s):

FLTU French modules

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

N/A.
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The courses’ Aims and ILOs are clearly set out and related to one another. They consider all aspects of language
learning, including the four communicative skills, but also cultural knowledge and language learning strategies, and
offer a very good progression from one level to the next.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Aims and ILOS are explicitly benchmarked against the Common European Framework of reference for languages and
perfectly in line with those of similar courses offered in other HE institutions.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



4.

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.
 The assessment methods for all courses allow for a thorough testing of all ILOs, including independent learning with
a Portfolio and/or a Project, which enable students to adapt their learning and its assessment to their personal
needs and interests. The Project is also innovatively connected to the assessment of speaking and writing skills in
some modules. The listening stimulus as part of the speaking exam for level 2 plus is also a very good idea and this
combination of skills could be extended to other modules in order to reduce the assessment load.
 Indeed, I still feel that some modules are over-assessed, especially with regard to speaking skills in the second
semester, and I would suggest moving one of the two speaking tasks (presentations) to the first semester so that
students receive feedback on these skills earlier in the year. Similarly, the three tasks in the speaking exam assess
related skills exhaustively when they could be advantageously replaced by a single task combining these skills.
 All the scripts which I had the opportunity to examine were thoroughly marked and second-marked according to
detailed assessment criteria. I was pleased to see that my recommendation the previous year that individual
feedback on scripts be extended to all French modules with the same degree of thoroughness was by and large
implemented.
 Based on students’ average performance, there is no doubt that the teaching of these modules and resulting
learning are of very high quality.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.
 For all courses, the assessment is designed to check that Aims and ILOs have been achieved. Students had ample
opportunities to demonstrate their language skills, their practical knowledge of French grammar, their understanding
of French culture, and their independent language learning abilities.
 There was generally a good spread of marks in most modules. However, some of the module averages were either
rather high or low compared to those of similar courses in other UK institutions. At higher levels, this issue may be
resolved in the future by screening students better at the beginning of the year and assigning them to more
advanced levels if necessary. Reducing the importance of assessed work completed at home may also help. While
it is obviously not an ideal solution, scaling marks down or up when a test was not appropriately calibrated may also
be considered.
 As per last year, the cohort as a whole did not display any particular or unusual weakness, and the scope of
vocabulary and phrases was actually in some cases particularly impressive; this can be most probably attributed to
the independent work students were encouraged to undertake.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
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Please, see my comments in the sections above.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Overall, the courses that I examined show that the French team keeps abreast of the latest research trends in language
teaching and learning and regularly reviews the curriculum to implement changes as appropriate.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A.

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes, I was provided with all the necessary information and documents. The assessment material was clearly organized in
a very helpful manner, and I had access to the VLE. The teaching team very obligingly took the time to answer all my
questions.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes, detailed module handbooks including Aims, ILOs, course content, assessment information and assessment criteria
were available for me to consult and I am fully satisfied that I had all the relevant documentation to fulfil my role in a
satisfactory way.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes, I was provided with all draft examination papers and assessments, usually with plenty of notice for me to provide
comments or to raise issues which were then taken into account as appropriate in finalizing the papers. I am particularly
grateful for the efforts made by the team to send me all drafts in a co-ordinated manner. However, I would recommend
that drafts be checked internally by a second tutor before being sent to me.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
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N/A.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Administrative arrangements were highly satisfactory and the examination board was conducted in an exemplary manner.
My questions were answered at length and my recommendations fully addressed. The recommendations of the Board
were perfectly appropriate and I must add that it was particularly helpful to receive detailed minutes of the Board shortly
afterwards.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes, appropriate procedures were in place and mitigating circumstances were given due consideration by the Board.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
All teachers in the team must be congratulated for their hard work and good teaching practice, and I look forward to working with
them again next year.
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Languages for All
School of Languages, Cultures & Societies

Response to External Examiner’s report
FLTU French modules 2013-14
Dear
We very much appreciate your feedback on the FLTU French modules and thank you for
your positive feedback and your constructive comments and suggestions. Please see below
for our plan of action for the remainder of 2014-15.
Plan of action:
–

–

Feedback
We are pleased that individual
feedback to students has been
extended “by and large” to all
modules with the same degree
of thoroughness
Over-assessment at lower
intermediate level plus – in
particular speaking skills in
Semester 2

Action
To continue this practice and ensure its full
implementation







,

–

–

To consider opportunities to reduce the
assessment and ensure a better
balance especially regarding speaking
skills
to discuss with all tutors who teach
lower intermediate plus in order to
maintain the high level of consistency
across the portfolio of languages
to consider running a pilot in 2015-16 if
appropriate
To review the format and consider
moving to a single integrated task for
the speaking exam for adoption in
2015-16

Review the format of the
speaking exam at lower
intermediate level plus



Effective screening of students
at the start of modules to
ensure they have enrolled on
the appropriate language level

To review the wording of the selfassessment questionnaire as part of
online enrolment;
 to find out how other institutions handle
this
In 2013-14 two models of assessment were
trialled – one in French and one in German
– for the written part of the project. It was
agreed that this component should be a
timed assessment taken in class.
Draft assessments will be proofread by
English and French native speakers before
being sent to the external examiner

Proportion of assessed work
completed at home

Draft assessments



,
Who

LfA
tutors

Timeframe
Dec 2014 –
June 2015

Dec 2014 –
11 Jan
2015 for
any
changes to
be made for
2015-16

Throughout
2014-15
other
LfA
tutors
LfA
team

N/A

Throughout
2014-15

Introduced
in 2014-15

Throughout
2014-15

Director, Languages for All (formerly known as FLTU)
1.12.15

1
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information
Subject area and awards being examined
Faculty / School of:

School of Modern Languages and Cultures

Subject(s):

Japanese

Programme(s) / Module(s):

FLTU Japanese elective modules: FLTU 1020 grps 1-4 (beginners), FLTU 1021 (elementary),
FLTU 1023 (lower intermediate).

Awards (e.g. BA/BSc/MSc etc):

Elective modules for undergraduate

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

No urgent matters to pay attention to.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

NA.

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
This is my last year of appointment but <>, Director of the Foreign Language Teaching Unit, confirmed that she would look into
the possibility of extending my role of external examiner for another year. Assuming it would be extended for another year, I
would skip commenting this section.

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
All elements are appropriate.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The standard of the programme is high compared with similar programme at other universities.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
I would like to commend the high quality of teaching and enthusiasm of the module tutor, <>. <> continues adopting
innovative ideas into <> teaching and the excellent learning outcomes are shown. One slight concern is that the average
mark of the portfolio is lower than that of core tasks, which is presumably because some students did not submit the
portfolio. Now that the portfolio holds a higher weighting (40%) compared to the previous years, students should be clearly
informed of its high weighing in the beginning of the year and they should be encouraged not to fail to submit.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
The students generally demonstrate high performance. It is good that they have opportunities to practise presentations
which are videoed in class.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
NA.

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
Please see 4. above.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
NA.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
NA.
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For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
NA.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
It is a great improvement that I could have access to some sample exams via VLE prior to my visit. It is highly
commendable that my comments have been taken into consideration and appropriate action is taken. Ms Caroline
Campbell, leads the team effectively and every procedure seem to be very well organised. (Here is my comment made
last year: Is it difficult to scrutinise all the marked sample examinations during the visit within a given time. It would be
helpful if I could receive some samples, i.e. speaking exams, via VLE prior to my visit. It would also be helpful if a
representative sample is indicated.)

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
NA.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
All the administrative arrangements were very efficient and satisfactory.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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NA.
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The Language Centre
P

FLTU

Response to External Examiner’s report
FLTU Japanese modules 2013-14

Dear

,

We very much appreciate your feedback on the FLTU Japanese modules. Thank you for
the time and care you have taken in examining the various aspects of the modules. I am in
the process of requesting that your contract is extended for a 4th year. Please see below for
our plan of action.

Plan of action:
(

-

,

Feedback

It is gratifying to have confirmation that
the standard is ‘high’ compared to that
of similar programmes at other
institutions.

–
Action

To maintain this

It is very pleasing to receive such
To maintain this
positive feedback on the high quality of
Christopher’s teaching, his
enthusiasm, his innovations and the
impact that this has on the learning
outcomes.
We will ensure that students are aware
of the portfolio weighting (40%) at the
start of the module and we will remind
them throughout the year. We will aim
for a 100% submission rate.
We are pleased that using the VLE to
give access to samples of work was
an effective approach. We will
continue this for the draft assessments
as well as the portfolios and speaking
exams.

FLTU, Director
4.8.14

Who

Timeframe

2014-15

2014-15

To bring this to students’
FLTU 2014-15
attention via the VLE, the
team
scheme of work, the
Student:Staff forum and
the Student and
Assessment Handbooks
We will upload draft
FLTU 2014-15
assessments and samples office
of student work to the VLE
ahead of your visit to
Leeds.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information
Subject area and awards being examined
Faculty / School of:

The Language Centre, FLTU

Subject(s):

German

Programme(s) / Module(s):

1402, 1403, 1413, 1420, 1423, 1433, 1443

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

No
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
Each module focuses on the development of the four main language learning skills. The intended learning outcomes of all
the German modules in question are entirely commensurate with the module level.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The standard of student performance are comparable with the standards of similar modules in other Higher Education
institutions with which I am familiar both as an external examiner and a Lecturer.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
I was pleased to see that the tutors use the full range of marks across the assessments. I particularly commend the
portfolio which serves as a highly motivating tool to engage learners and encourages them to take charge of their learning
process.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
Assessments across the skills students are designed in such a way that they provide the students with ample opportunity
to demonstrate what they have learned over the semester/the year.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
N/A

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
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For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
N/A

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes, the material provided to me was sufficient.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
I received all necessary information regarding examination processes, deadlines, course materials and scripts in due time,
and would like to extend my thanks to the Language Centre administrative team for making the information easily
available.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I was given draft oral examination materials. It is not current practice at the Language Centre to make core tasks drafts
available as well. I would suggest considering this as an option for the future.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
I was given access to sufficient materials across the skills to allow me to evaluate the standard of the students’ work.
There was clear evidence of scripts/audio/video files having being thoroughly marked and moderated.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Methods and standards of the assessments across the skills were entirely appropriate.

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
The administrative assessments worked very well and smoothly, as did the Board of Examiners. I would suggest for future
years to consider holding one exam board involving all FLTU examiners – this is common practice in HEIS and allows for
common issues across languages to be discussed.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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The Language Centre
P

FLTU

Response to External Examiner’s report
FLTU German modules 2013-14
We very much appreciate your feedback on the FLTU German modules and thank you for
your suggestions.
Plan of action:
(

-

,

–

,

–

Feedback

Action

Your appointment as external
examiner was confirmed in February
2014, by which time the core tasks
had been sat.

To send the draft core
tasks for feedback

Mid-October
2014

We are reviewing our practice of
holding separate Board of Examiner
meetings.

To consider holding
one Board of
Examiners’ meeting

Sept 2014

To maintain this
We appreciate confirmation that the
full range of marks is used and that the
assessments provide ample
opportunity for students to
demonstrate their learning. We
welcome your feedback that there was
clear evidence of student work being
thoroughly marked and moderated.

Director, FLTU
22.7.14

Who

)
Timeframe

2014-15

