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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013-14
Part A: General Information
Subject area and awards being examined
Faculty / School of:
Subject(s):
Programme(s) / Module(s):

EDUC 1001 Processes of learning: Thinking and Knowing
EDUC 1117 Understanding Child Welfare - History, Policy and
Practice
EDUC 1601 Children, Families and Society: A Sociological
Introduction to Diversity and Equal Opportunities
EDUC 2003 Using and Doing research
EDUC 2401 Inclusive Education
EDUC 2602 Social and Cultural Constructions of Childhood and
Youth
EDUC 3550 Child Welfare and Young Children
EDUC 3805 Dissertation
EDUC 3903 Children, Families and Cultural Diversity:
Philosophical Perspectives

Awards (e.g. BA/BSc/MSc etc):

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

There are no matters of urgency
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

The procedures of the School are well established and maintained. Over my period of fours years as external examiner, I have
not noted any reduction in the development of the programme. All academics involved are dedicated to the further development
of the programme and new staff seem to be well inducted to its systems and procedures.

Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The ILOs seem appropriate and the standards of outcomes achieve seem commensurate with other programmes of this
level and content in other HE Institutions.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
It would have been helpful for the national benchmarks and FHEQ to be made available to examiners prior to the
examination of scripts. Perhaps this could be arranged for the next external examiner?

3. Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods continue to demonstrate a good variety of opportunities for students to develop and evidence
their understanding. Very careful attention is paid to the level of challenge posed by the questions and teaching staff go ot
of their way to support students through the assessment process. Staggered handing in dates have been introduced to
ease pressure on candidates which is important as so much depends upon course work.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
 The strengths and weaknesses of the students as a cohort.
See above

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
Since the previous year, the team have introduced a new model of providing feedback on assignments across some
modules. This consists of written feedback but also a grid indicating strengths and weaknesses clearly against the specific
assessment criteria. This is much appreciated by the students and is very good practice that could be more widely
adopted. There has been a new module introduced at level 1 – an optional Careers Centremodue. I noted that there were
st
a high proportion of assessments of work at 1 . I suggest that staff consider carefully if this module is applying the
assessment criteria appropriately.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The dissertation allows students to undertake research and this works very effectively for the strongest candidates.
Research methods are taught at the appropriate level and reading lists, in the main, reflect research led knowledge.

For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.


Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.
The information offered was sufficient

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?


The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.
All documentation was offered in good time by a very efficient support staff team.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I was offered an opportunity to comment on these in good time and did so. There were opportunities to discuss changes
with relevant staff.

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes.

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Yes

14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes – all this is handled very well.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

I was very pleased to have the chance to meet more tutors this year and to hear their response
to the comments of the external examiners. It was also good to spend time with several
students from across the years. In general this is an excellent degree programme that prepares
students well for a wide range of possible employment with children youth and families. The
teaching staff are very committed and continue to seek out opportunities to develop the
programme further. Since this is my final report as external examiner, I wish to offer my best
wishes to all for the future.

Quality Assurance Team
Received 22/01/2015

1315

The University of Leeds

Quality Assurance Team
Received by email 17 July 2014

EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information

Subject area and awards being examined
Faculty / School of:

School of Education

Subject(s):

Childhood Studies

Programme(s) / Module(s):

EDUC1172 Children in the Digital Age
EDUC1605 Learning, Play and Games
EDUC1901 The Social Child
EDUC 2604 Literacies and Learning
EDUC 2901 How Children Learn and Communicate and how adults help them
EDUC 3804 International Perspectives on Early Childhood Education and Care
EDUC 3805 Dissertation
EDUC 3901 Ecological Approaches to Child Development

Awards (e.g. BA/BSc/MSc etc):

BA

Name and home Institution / affiliation of Examiner

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box

NA
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

NA
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

NA
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Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award



The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

The Intended Learning Outcomes for the programme and for each of the modules I am examining are
appropriate.

The standards of the work that I sampled are commensurate with other programmes I am familiar with at the
same level i.e. the Psychology in Education BA at
This year there was a higher proportion
of first class marks for the dissertation than usual. However after my sampling of 8 of these I was convinced that
the marking was fair. I had no disagreement with marks and can only conclude that this was a high achieving
year group.

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs



The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes




The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.






4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.




5.

The range of assessment methods is a very strong feature of this programme. This clearly makes for an
enjoyable, varied and engaging experience for the students. It includes such things as a reflective log,
detailed engagement with filmed footage of classroom interaction, tasks aimed at synthesising readings,
presentations (non-assessed), a research report, and, ultimately, the dissertation which draws together
most of these skills.
I was impressed at the thorough process of 2nd marking which was in evidence in the assessment samples
I received.
rd
The 3 year dissertations in particular showed evidence of good teaching in years 1 and 2.
I was also impressed, (as in previous years) by the detailed and constructive feedback provided by staff on
assignments. Detailed feedback is given to high performing students too (which is not always the case) who
are encouraged to pursue suggested further reading. The 4 students who spoke with the external
examiners at the exam board communicated their appreciation of the dual kinds of feedback: the tick box
grid placing students on various continua of criteria, and targeted individual written feedback. This dual
feedback now appears to be standard across all the modules. This is commendable.

The standards attained by the students are largely comparable to the programmes I am most familiar with at
BA/BSc in Psychology in Education and our older, now defunct, BA in Education Studies.
The former is similar to the Childhood Studies degree in its balance of theory and application and its intention to
equip students for professional roles working with children and young people. The standards are very
comparable across these programmes.
rd
The 3 year cohort demonstrated a capacity for truly independent work demonstrated in the high quality of the
dissertations I sampled ( across a range of marks) The impressive feature of the dissertations as a whole, even
amongst the weaker students, was the variation and range of topics tackled which seemed to be personally
meaningful to students.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
NA
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6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year

It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

A new contribution to the programme is the very detailed and carefully planned research report instruction
booklet for EDUC 1901. This kind of support is well targeted to the needs of first year students and provides a
good bridge from the highly structured work students will have experienced in sixth form/FE.

Module 2901 also has a very carefully planned research report with a helpful instruction booklet comprising a
very focused task. The video footage task for module 2604 is also an excellent addition.

A major strength of the programme, and example of good practice for similar UG programmes, is the careful
attention given to students’ development over the three years with targeted planning of the development of a set
of skills and competences that will be transferable into likely employability routes.

Another example of good practice is the use of verbal reinforcement of the programme’s ILOs and aims at the
beginning of each teaching session. Whilst I was not in a position to observe this myself, this commendable
practice was mentioned by the students I spoke with before the external exam board.

7.

Please comment on the influence of research on the curriculum and learning and teaching

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
I believe that plans for the new version of this programme are specifically intended to allow more opportunities for staff to
teach from their specialist research areas.

NA

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements

This was not relevant in this year. Previously I received mentor support from

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.

Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
Yes

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
Yes

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
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Yes

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Yes.
Yes (see above comments)

15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Yes
I was able to attend the meeting
Yes

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes. It was clear that mitigating circumstances and medical evidence had been carefully considered .

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
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