1178
Quality Assurance Team
Received by e-mail 02/09/2014

The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2013– 2014
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Healthcare

Subject(s):

Counselling and Psychotherapy

Programme(s) / Module(s):

Counselling and Psychotherapy

Awards (e.g. BA/BSc/MSc etc):

MA

Name and home Institution / affiliation of Examiner
Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Quality Assurance
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
The future of the programme needs resolving so that the next cohort can engage with a demanding professional training without
the context of uncertainty potentially undermining their studies.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
This is my final year of examining. I have thoroughly enjoyed my involvement with the programme and have felt included
throughout. Communication with course tutors has, on the whole, been excellent and I have been sent work in an organised
and timely manner. This has been particularly enhanced with me being able to access the Leeds VLE and I have been able to
see all work, as necessary. Tutor feedback to students is almost always thorough and provides the student with clear signposts
as to how they can develop their work. Moderation evidence is excellent and is embedded in all assessment processes. The
programme has continued to strengthen the profile of research across the last few years and, as a consequence, has helped
students submit some excellent research dissertations, several of which are worthy of publication. In this context the
programme has helped in the development of active practitioner-researchers, which is still in its infancy in the wider counselling
and psychotherapy field and, as such, Leeds is one of the leading research-active courses in the UK. Fundamentally this is also
a practitioner training (as well as an academic programme). The practitioner aspects of the course are excellent, with clear and
robust evidence produced as to the effectiveness of students as developing practitioners. All feedback in practice settings is
aimed at developing ethical and effective therapists, but is also mindful of client safety and wellbeing at all times.

Standards

1.

Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The ILOs map very effectively on to individual modules and are clearly articulated throughout course materials. Modules
are structured so that ILOs are met and that students can assimilate academic learning with practice. Additionally,
the ILOs and the standards expected are entirely consistent with a Masters degree programme and the
accreditation standards of the British Association for Counselling and Psychotherapy (BACP).

2.

Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The Aims and ILOs map entirely on to the professional standards of BACP, which accredits the programme, as well as
other academic national benchmarks. The programme compares very well to other similar level programmes
across the UK. I am aware of several Masters level counselling and psychotherapy programmes and, in my view,
the course at Leeds is of the highest professional standard, particularly the profile of research.

3.

Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The programme is contextualised by its academic profile and also as a professional training. Assessment methods are
therefore appropriate to this context. The students have sufficient opportunity to present their academic work for
evaluation at Masters level, drawing on key principles and theory, while also clearly demonstrating their development as a
practitioner while seeing vulnerable clients (who may present with a range of mental health problems). The assessment
processes are consistent with the particular skills and knowledge being evaluated and contribute to the course not only
being academically rigorous, but also ethical and safe as a practitioner training route.

4.

Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;

The strengths and weaknesses of the students as a cohort.
Students are provided with many opportunities to demonstrate theory, skills and practice throughout the programme and
to link their learning to the Aims and the ILOs. Submitted work has, on the whole, mapped across an ability
range, which is to be expected on such a programme. There have been excellent examples of an assimilation of
learning, with theory and practice interwoven to great effect. Some writing has beautifully captured both a
sophisticated understanding into the theoretical concepts of counselling and psychotherapy, as well and personal
insight and development. There are no ‘weaknesses’ of this cohort I would particularly identify beyond those
expected across a typical cohort. Where problems have arisen these have been clearly identified by course
tutors and students supported to develop their understanding and/or writing.

5.

For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
There is a great deal of evidence of practice being carefully evaluated throughout the programme. All students are
required to attend clinical placements and must provide a supervisor’s report of their progress, performance and
behaviour. Additionally, video and audio recordings are utilised to carefully critique skills and practice, as well as
later looking at client work directly. Students are additionally required to evidence personal insight and
development and to critically reflect on their own practice. These aspects are clearly embedded in the
programme curriculum and meet the standards of accreditation for BACP.

6.

Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
The programme has continued to develop and support student learning and experience. There is no doubt that the
uncertainty over the future of the programme has had a negative impact on this cohort. With that in mind however,
the tutor group has worked tirelessly to ensure students are provided with a positive learning experience and the
best opportunity to develop competency as a practitioner. Despite the ongoing uncertainty student work has
maintained standards and I have not had any concerns about their practice.

7.

Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Research continues to be a predominant feature of this programme. As I have stated in previous reports, while the
research-practice link is beginning to develop across the counselling and psychotherapy community, it is still in its
early days. The work at Leeds is part of a relatively small group of training programmes (and an even smaller
number based in a Russell Group university) that help students develop into confident and competent researcherPage 2 of 4
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practitioners. Research underpins the entire curriculum and students on this programme are expected to be
research-aware and confident in their critical appraisal of the available literature in the field.

8.

Where the programme forms part of an Integrated PhD, please comment on the appropriateness of the
programme as training for a PhD
N/A

For Examiners involved in mentoring arrangements

9.

If you have acted as a mentor to a new External Examiner or have received mentor support please
comment here on the arrangements
I was asked to provide mentoring support to a new External Examiner. While I was provided with initial contact information
(and we did make contact and have some early discussions), we were generally left to our own devices. While in some
ways this is understandable, the University might be more proactive in following up mentoring arrangements and, perhaps,
providing an opportunity to review their effectiveness mid-way through the academic year.

The Examination/Assessment Process

10. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
Whether External Examiners have sufficient access to the material needed to make the required judgements and whether they
are encouraged to request additional information.
I have been provided with full and accurate guidance and support as an Examiner. Access to the Leeds VLE has been
particularly helpful. The course tutor team has additionally been supportive in this respected and responsive to all
requests made by me.

11. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they are
asked to perform.
This have all been available to me throughout the academic year.

12. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I have been able to access all this information, as required. The assessment arrangements are suitable and clear, and
representative of standards on a Masters programme.

13. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
The majority of work, where possible, has been available to me via the Leeds VLE. As such, I have had access to all
submitted work to ensure my confidence in the programme. Other work, such as audio and video recorded material, has
been sent to me directly with sufficient time for me to be able to access the material to make confident judgements on
standards.

14. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Yes, dissertations continue to represent relevant areas for study in the field of counselling and psychotherapy. As I said in
my report of last year, I believe the course could further enhance its research profile by supporting students to consider
quantitative, mixed-method and case study design too (as the majority is qualitative investigation). A qualitative emphasis
is consistent with similar programmes across the UK and is often a very suitable approach for therapy-based research.
However, even though I am a qualitative researcher myself, there is a need for high-quality programmes, such as the one
at Leeds, to ‘lead the field’ utilising a variety of research methods and linking in with other disciplines, where appropriate.
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15. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I am due to attend the Board meeting in November 2014. However, my experience of Board meetings has consistently
been positive.

16. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes, there was a good level of consideration of such circumstances.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I am sad to leave the programme at Leeds and wish to thank all those who have supported my role as an examiner, including
the tutor team, administrative support (which has been excellent: this is not always the case in other institutions), the University
and the various cohorts I have examined. The course at Leeds represents excellent practice in counselling and psychotherapy
training and needs a stable base from which to proceed. As a clinical programme all University decisions about the programme,
including uncertainty around its future, have the potential to positively and negatively impact on clients. This is an excellent
programme that is held in high regard nationally. It is also one of the few successful programmes in a Russell Group university
and is a BACP accredited programme. As BACP is the second largest psychological therapies professional body in the world
(with ~42,000 members), Leeds has the potential to impact very positively at a national and international level. As the next
Chair of BACP, I hope I continue to have professional contact with the programme at Leeds and continue to see it develop and
flourish.
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