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ACADEMIC QUALITY AND STANDARDS TEAM
RECEIVED BY E-MAIL 09/09/2011

The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2010– 2011
PART A: GENERAL INFORMATION
Subject area and awards being examined:
School of:

Subject(s):

Programme(s) / Module(s):

awards: (e.g. BA/BSc/MSc etc.)

BHSc and Graduate Diploma in Addiction
Studies.
Dual Diagnosis Module
Leeds Addiction Unit
Certificate of Higher Education, Community
Treatment of Substance Misuse HECS 1068
Leeds Addiction Unit

BHSc and Graduate Diploma

Cert HE

The completed report should be attached to an e-mail and sent as soon as possible, and no later than 6 weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:
Head of Academic Quality and Standards,
Academic Quality and Standards Team,
Room 12:81, EC Stoner Building,
The University of Leeds, Leeds LS2 9JT

PART B: COMMENTS FOR THE INSTITUTION ON THE EXAMINATION PROCESS AND
STANDARDS
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box.

None

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/a

For Examiners completing their term of appointment

Please HEALTH037
comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School.

The Certificate programme has developed from its beginning as a full-time course 5 years ago to a part-time course
that is accessible and appropriate to the current workforce in the addictions field. The taught elements are relevant
to clinical work while retaining academic challenge. The study elements clearly stretch the students and challenge
them to improve their practice. Recording this in written and video format provided highly individual feedback and
has kept standards high. The course accommodated students with relatively little formal academic background and
nurtures their development. It is pleasing to see such students make substantial progress.
I have examined on the BHSc Dual Diagnosis module for a shorter time. This was already an established module in
which the maintenance of standards has remained high.
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Standards

1. Please indicate the extent to which the programme aims and intended learning outcomes (ILOs) were
commensurate with the level of the award?
•
•

The appropriateness of the intended learning outcomes for the programme(s)/modules and of the structure and content
of the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

The intended learning outcomes were entirely appropriate to the courses and their level of qualification, both as
BHSc and as a Graduate Diploma stand-alone module and for the Cert HE course.
Students presented their work in an appropriate format and in keeping with Programme and University standards,
with overall standards for the Cert HE having increased annually.

2. Did the aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks
and the Framework for Higher Education Qualifications.

There is a national benchmark within the Drug and Alcohol National Occupational Standards (DANOS) to which
the Certificate course is mapped in order to enable students to demonstrate recognisable skills and knowledge and
to progress within the field. The standards are appropriately incorporated in this course.
There are national standards of practice in Dual Diagnosis set out by the Dept of Health 2002. The course enables
appropriate practice development in line with those standards.
The courses compare well, bringing a breadth of academic content to a complex subject area and the development
of specific skills in assessment and treatment.
The use of video recorded practice assessment is particularly favourable.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs?
•
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student
performance.

The assessment methods for each course are as follows:
• Written presentation and reflection of a clinical case, with written academic discussion
• Video evidence of clinical skills with supporting written reflection
• Unseen examination paper
These methods are very well conducted. Video-based examination enables objective and thorough scrutiny of
taught practice skills. The Leeds Addiction Unit is a field-leader in the video method of assessment and teaching.
The assessment criteria are clear and helpful and were consistently applied. An annual team day that incorporates
practice marking helps maintain the standard of marking which is generally thorough and fair throughout.
Of concern;
Proposed Unseen Examination questions are sent to the External Examiner for comment on each occasion before
being finalised. The timescale for this has recently been far too brief for a fully considered view and comments.
Of concern;
I have repeatedly advocated the provision of specimen answers for written papers to facilitate reliability of
marking between all markers. This has not been consistently undertaken. I believe this was a contributory factor in
some discrepancies in marking of the most recent Certificate course unseen exam paper.
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4. Were
students given adequate opportunity to demonstrate their achievement of the aims and ILOs?

•
•

The academic standards demonstrated by the students and, where possible, their performance in relation to students
on comparable courses;
The strengths and weaknesses of the students as a cohort.

The standards required are made clear to the students by means of detailed feedback on each course component as
well as a very detailed course and module handbooks and a study guide.
The experience of students within the field appears to be reflected in the quality of the material presented in their
submissions for assessment and was quite varied, the greatest differences seeming to reflect the opportunities of
the organisation in which the student was working/obtaining their practice experience, as well as the level of prior
academic experience.
Some students appeared to have fewer skills in organising their knowledge and performance, while others did this
well, sometimes creating a potential halo effect around a relative lack of depth of content.
Of concern;
Course tutors take great care to offer all students a high level of support in the development of skills. It was
disappointing to see that many students were not availing themselves of this support in the past year. This appears
to have resulted in a high level of fails and retakes, particularly in the Video submissions. The course organisers
and tutors should consider how to make the uptake of supervision a core element of progression during the year.
5. For Examiners responsible for programmes that include clinical practice components, please comment
on the learning and assessment of practice components of the curriculum
The curriculum requires development of skills in assessment and intervention which are assessed by the video
recorded interview with a service use and a reflective essay. This component is well constructed and effectively
assessed. However, there are some concerns regarding the formative process of this element; see above
Of concern:
As noted in previous years, some candidates still showed minimal evidence of delivering interventions in
collaboration with others, except where interagency referral or collaboration was occurring. The level of experience
and skill of the students would indicate the need to demonstrate more of a collaborative approach to care delivery,
in addition to their evidence of reflective practice. There is some focus on this within the taught course elements.
Ways of enhancing students’ demonstration of this in practice should be explored.
6. The nature and effectiveness of enhancements to the programme(s) and modules since the previous
year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

The programmes have not been significantly altered in the past year.
7. The influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by
research; students undertaking research.

It is clear that the teaching staffs are delivering the course with an excellent knowledge of current research and best
practice. Students are not required to participate in research but are required to demonstrate knowledge of current
evidence in the field. Marking criteria reflect that stance.
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The Examination
Process

8. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner?
•

Whether external examiners have sufficient access to the material needed to make the required judgements and
whether they are encouraged to request additional information.

Yes
9. Did you receive appropriate documentation relating to the programmes and/or parts of programmes
for which you have responsibility, e.g. programme specifications or module handbooks?
•

The coherence of the policies and procedures relating to external examiners and whether they match the explicit roles
they are asked to perform.

Yes
10. Was sufficient assessed/examination work made available to enable you to have confidence in your
evaluation of the standard of student work?
Yes
11. Were the administrative arrangements satisfactory for the whole process, including the operation of
the Board of Examiners?
Yes
12. Were appropriate procedures in place to give due consideration to mitigating circumstances and
medical evidence?
Yes

For Examiners involved in Mentoring Arrangements
If you have acted as a mentor to a new external examiner or have received mentor support
please comment here on the arrangements.
N/a

Other Comments
Please use this box if you wish to make any further comments not covered elsewhere on the form.

This is now my last year as External Examiner for these courses provided by Leeds Addiction Unit.
It has been a great pleasure to work with the team. They have been efficient, supportive and welcoming at all
times, graciously taking on board advice and suggestions.
Their high standards of practice have been very informative and the course material has challenged me in my own
practice and organisation, making my role one of personal benefit.
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ACADEMIC QUALITY AND STANDARDS TEAM
RECEIVED BY E-MAIL 11/11/2011

The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2010-2011
PART A: GENERAL INFORMATION
Subject area and awards being examined:
School of:

Medicine

Programme(s) / Module(s):

Subject(s):
awards: (e.g. BA/BSc/MSc etc.)

Bachelor of Health Science in Addiction Studies
(BHSc)
Graduate Diploma in Addiction Studies (GDAS)

BHSc
GDAS

The completed report should be attached to an e-mail and sent as soon as possible, and no later than 6 weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:
Head of Academic Quality and Standards,
Academic Quality and Standards Team,
Room 12:81, EC Stoner Building,
The University of Leeds, Leeds LS2 9JT

PART B: COMMENTS FOR THE INSTITUTION ON THE EXAMINATION PROCESS AND
STANDARDS
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box.

None – an excellent set of programmes, well run, taught and examined.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School.

N/A

Standards
1. Please indicate the extent to which the programme aims and intended learning outcomes (ILOs) were
commensurate with the level of the award?
•
•

The appropriateness of the intended learning outcomes for the programme(s)/modules and of the structure and content
of the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

The ILOs and programme aims are entirely commensurate with the level of award.
2. Did the aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks
and the Framework for Higher Education Qualifications.
N/A

3. Please comment on the assessment methods and the appropriateness of these to the ILOs?
•
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student
performance.
These were high-quality courses, both in terms of teaching/assessment methods and appropriateness of these to the
ILOs.

4. Were students given adequate opportunity to demonstrate their achievement of the aims and ILOs?
•

•

The academic standards demonstrated by the students and, where possible, their performance in relation to students
on comparable courses;
The strengths and weaknesses of the students as a cohort.
Yes. Judging by the spread of marks and how few fails and how many excellent passes I have seen, I feel the
academic standards continue to be very good. A large part of this is the result of the excellent teaching delivered and
the dedication of the tutors. Whilst there were weaker students who clearly struggled, this is in part due to the very
sensible open access policy for these courses. The support for these students was of a high standard

5. For Examiners responsible for programmes that include clinical practice components, please comment
on the learning and assessment of practice components of the curriculum
N/A
6. The nature and effectiveness of enhancements to the programme(s) and modules since the previous
year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

As noted in previous reports, these courses are run to an extremely high standard, with dedicated staff.
Good practice worthy of dissemination:
The detailed student feedback given
The provision of good skeletal “expected answers” for myself as external examiner that act as
useful reference points for exam questions
7. The influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by
research; students undertaking research.

This is well covered.

The Examination Process
8. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner?
•

Whether external examiners have sufficient access to the material needed to make the required judgements and
whether they are encouraged to request additional information.

Yes
9. Did you receive appropriate documentation relating to the programmes and/or parts of programmes
for which you have responsibility, e.g. programme specifications or module handbooks?
•

The coherence of the policies and procedures relating to external examiners and whether they match the explicit roles
they are asked to perform.

Yes
10. Was sufficient assessed/examination work made available to enable you to have confidence in your
evaluation of the standard of student work?
Yes
11. Were the administrative arrangements satisfactory for the whole process, including the operation of
the Board of Examiners?
Yes
12. Were appropriate procedures in place to give due consideration to mitigating circumstances and
medical evidence?
Yes

For Examiners involved in Mentoring Arrangements
If you have acted as a mentor to a new external examiner or have received mentor support
please comment here on the arrangements.

Other Comments
Please use this box if you wish to make any further comments not covered elsewhere on the form.
As noted previously, this is an excellent set of courses, run by dedicated teachers . It is a pleasure being an external examiner
for such a course

