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PART A: GENERAL INFORMATION
Subject area and awards being examined:
School

of:

Subject(s):

Healthcare
Programme(s) / Module(s):

awards: (e.g. BA/BSc/MSc etc.)

Certificate in Counselling Skills and Theory
HECS 3193 Introduction to Counselling Skills
&Theory
HECS 3194 Developing Counselling Theory &
Applications

The completed report should be attached to an e-mail and sent as soon as possible, and no later than 6 weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:
Head of Academic Quality and Standards,
Academic Quality and Standards Team,
Room 12:81, EC Stoner Building,
The University of Leeds, Leeds LS2 9JT

PART B: COMMENTS FOR THE INSTITUTION ON THE EXAMINATION PROCESS AND
STANDARDS
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box.

No

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

n/a
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School.

Whilst this Annual EE Report relates only to the Certificate in Counselling Skills and Theory comments below
refer to both Programmes for which I was appointed External Examiner over the past four years.
Completion of Term of Appointment Comments:
I was appointed as EE to the Post Graduate Certificate in Supervision for the academic year 2008-09 and
subsequently in 2009-10, additionally took on the EE role for the Certificate in Counselling Skills and Theory. The
PG Cert was delivered bi-annually in 2008-9 and 2010-11. The Certificate in Counselling skills and Theory has
been delivered annually.

Both these programmes have evidenced steady and consistently good management and delivery over the past
four years. Changes that were made ( notably in the Certificate in Counselling Skills and Theory in July 2010)
demonstrated a necessary shift towards facilitating in students a more reflexive and contiguous integration of
theory and skills. Assessment in both Programmes is consistent with developing the necessary theoretical and
practitioner skills appropriate to the distinct ILO’s of each Programme. Looking ahead, the tutor group may want
to consider if there is need to integrate more explicitly the current (draft) QAA Benchmark Standards for
Counselling and Psychotherapy - assuming the July 2012 draft becomes ratified.
Developmental feedback which is formative and sensitive to the personal and professional development of
individual students has been an impressive feature of both Programmes.
In this final report I will also take the opportunity to comment on the tutor group.
The learning and teaching provision for both Programmes is (principally) the responsibility of two tutors. Each
brings a highly effective combination of academic rigor and clinical expertise to the management and delivery of
the Programmes. Both tutors offer a strong research ethos and have, over the past few years, increasingly
emphasised to students, the notion of the practitioner-researcher and the importance of research mindedness
within the counselling & psychotherapy profession. In this respect I would emphasise my comments made in the
2009-10 Annual Report (ref. PGCert Supervision) that students’ continue to be encouraged to resort to specific
research/journal articles ( as well as set texts) in support of their narratives.
Finally I would like to note my observation that the synergy of these tutors is a significant ( and largely
unquantifiable) factor in the overall high achievement of the students in both programmes. This will, I suggest, be
an important consideration in any future discussions on succession.
I conclude my period of appointment with no concerns in respect of the current mode of delivery, learning,
teaching and assessment of both Programmes.
Administrative Support:
Whilst contact with the different administrative staff has consistently been supportive and responsive it would
facilitate the overall EE role if the following procedures were provided as a matter of normal procedure:
1. Relevant assignment description and criteria to accompany each batch of work
2. Electronic version of UTube links to be sent when Live Skills are being assessed ( hard copies are open to
error and are time consuming to transpose)
3. Student module/Programme evaluation/feedback to be made available for the EE Annual Report.

Standards
1. Please indicate the extent to which the programme aims and intended learning outcomes (ILOs) were
commensurate with the level of the award?
•
•

The appropriateness of the intended learning outcomes for the programme(s)/modules and of the structure and content
of the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

ILO’s continue to be both appropriate to the modules (i.e. reflected a clear distinction between clinical and
theoretical outcomes) and relevant for the award under consideration.
2. Did the aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks
and the Framework for Higher Education Qualifications.

In both Programmes the aims and ILO’s are in line with the current best practice in the profession as a whole.
Whilst I have not had the opportunity to conduct a detailed match against the July 2012 QAA Draft Benchmark
Standards for Counselling and Psychotherapy, I am confident that the overall standard and outcomes of this
Programme are in line with the emerging Benchmarks. Tutors may want to consider minor revisions of ILO’s and
assessments in due course to more precisely match these emerging competencies.
3. Please comment on the assessment methods and the appropriateness of these to the ILOs?
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;

•

The quality of teaching, learning and assessment methods that may be indicated by student
performance.

Assessments are again in keeping with the award. The full spectrum of marks has been used in both modules. This
is helpful and clearly highlights the divergence of student ability which is entirely congruent with this level of
counsellor training/education. Feedback is both formative and developmental with comments signposted back
to student’s course work.
4. Were students given adequate opportunity to demonstrate their achievement of the aims and ILOs?
•
•

The academic standards demonstrated by the students and, where possible, their performance in relation to students
on comparable courses;
The strengths and weaknesses of the students as a cohort.

The marks generally demonstrate student progression over the year . Students with distinctions have been
recognised for their capacity to move beyond descriptive narrative adopting a critical and explorative approach
to both theory and personal development. Weaker students – who tend to struggle with basis presentation and
study skills quite apart from conceptual understanding – are clearly signposted to appropriate support.
The student cohort none the less evidences the expected diversity of students entering HE at this level.
Performance is thus on a par – and in parts excels- that of other similar courses.
5. For Examiners responsible for programmes that include clinical practice components, please comment
on the learning and assessment of practice components of the curriculum

The practice components gives ample opportunity for students to demonstrate clinical competence and an
appreciation of applied theory.
Regrettably I was not able to review the Skills Videos (see HECS 3194 EE Module Report 29/06/12) due to an
administrative hitch, I remain confident from past engagement with this Programme that had the need arisen
Tutors would have flagged up specific concerns.
6. The nature and effectiveness of enhancements to the programme(s) and modules since the previous
year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

No specific amendments to this Programme were made in 2010-11. The student work however evidences the
tutors’ commitment to maintaining discipline specific currency in their delivery.
7. The influence of research on the curriculum and learning and teaching

This may include examples of curriculum design informed by current research in the subject; practice informed by
research; students undertaking research.

The concept of the practitioner-researcher is particularly relevant to the subject matter with some of the stronger
students demonstrating an appreciation of research mindedness.

The Examination Process
8. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner?
•

Yes

Whether external examiners have sufficient access to the material needed to make the required judgements and
whether they are encouraged to request additional information.

9. Did you receive appropriate documentation relating to the programmes and/or parts of programmes
for which you have responsibility, e.g. programme specifications or module handbooks?
•

The coherence of the policies and procedures relating to external examiners and whether they match the explicit roles
they are asked to perform.

See comments above (end of Appointment comments)

10. Was sufficient assessed/examination work made available to enable you to have confidence in your
evaluation of the standard of student work?

Yes

11. Were the administrative arrangements satisfactory for the whole process, including the operation of
the Board of Examiners?

Yes
12. Were appropriate procedures in place to give due consideration to mitigating circumstances and
medical evidence?
N/A with this cohort

For Examiners involved in Mentoring Arrangements
If you have acted as a mentor to a new external examiner or have received mentor support
please comment here on the arrangements.

n/a
Other Comments
Please use this box if you wish to make any further comments not covered elsewhere on the form.
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