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ACADEMIC QUALITY AND STANDARDS
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2010– 2011
PART A: GENERAL INFORMATION
Subject area and awards being examined:
School of:

Subject(s):

Programme(s) / Module(s):

awards: (e.g. BA/BSc/MSc etc.)

HECS 1063 : Introduction to Nursing theory &
practice
HECS 2127: Planning and Initiating Care in
Nursing practice
HECS 2129 Working in Partnerships
Also cover
Mental Health External Examiner when he was on
sick leave on the Advanced Diploma MH modules

Advanced Diploma Nursing
(Adult)
Advanced Diploma MH
(temporary cover for sickness)

The completed report should be attached to an e-mail and sent as soon as possible, and no later than 6 weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:
Head of Academic Quality and Standards,
Academic Quality and Standards Team,
Room 12:81, EC Stoner Building,
The University of Leeds, Leeds LS2 9JT

PART B: COMMENTS FOR THE INSTITUTION ON THE EXAMINATION PROCESS AND
STANDARDS
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box.

No
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

Not Applicable
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School.

The programme has been robust. Staffs have been very responsive to any issues relating to the programme, and
have made effective adjustments to modules, assessment and marking processes as required. Feedback on students’
assignments, while using a general framework, has developed and been made more individualised to the students’
specific needs
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Standards
1. Please indicate the extent to which the programme aims and intended learning outcomes (ILOs) were
commensurate with the level of the award?
•
•

The appropriateness of the intended learning outcomes for the programme(s)/modules and of the structure and content
of the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

As External Examiner for the Advanced Diploma (Adult Nursing) and temporarily also Mental Health Nursing, my special
remit was with level 4 and 5 modules. These modules are well structured, and have clear aims and outcomes. The contents
have both breadth and depth, in keeping with the academic level of the modules, and address the linking of theory to practice
very well. They contribute effectively and appropriately to the overall award.
2. Did the aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks
and the Framework for Higher Education Qualifications.

All the modules that I have overseen as external examiner are well developed and endowed with inherent flexibility.
The NMC standards and QAA benchmarks are clearly incorporated within the development and delivery of these
modules. The address the relevant learning outcomes very well and continue to have currency, and relevant
adjustments are made when required. The modules/programme have broadly similar standards to comparable
modules/programme delivered in other HE institutions.
3. Please comment on the assessment methods and the appropriateness of these to the ILOs?
•
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student
performance.

The assessment strategies utilized for the assessment of the modules’ learning outcomes are robust and highly
appropriate. The assessments are designed to assess learning outcomes rigorously at the relevant academic level,
and ensure that students made appropriate link between theory and practice, develop their reflective skills and
academic skills. The generally high quality of the students’ work indicates that the teaching, learning and
assessment strategies are appropriately tuned to enable the effective achievement of the learning outcomes
The markers provide generous and targeted comments on the students’ work to enable their development and
maintain their motivation.
4. Were students given adequate opportunity to demonstrate their achievement of the aims and ILOs?
•
•

The academic standards demonstrated by the students and, where possible, their performance in relation to students
on comparable courses;
The strengths and weaknesses of the students as a cohort.

A number of the modules typically have a number of assessment components to allow rigorous assessment of all
the learning outcomes, which also promote students’ academic and professional development. The students
appear to have good academic abilities and the majority of them do very well in these assessments, and the failure
rate tends to be below comparable assessments in other HE institutions. Even weaker students showed
appropriate development and progress over the course of the modules and subsequent modules, as reflected in
their marks at second attempts and/or different assessment components.

5. For Examiners responsible for programmes that include clinical practice components, please comment
on the learning and assessment of practice components of the curriculum
The clinical placements are appropriately audited and clinical mentors are appropriately prepared for effective
assessment of clinical learning outcomes. The placements, mentors and students receive consistent support from
the nursing lecturers in their link capacity.
6. The nature and effectiveness of enhancements to the programme(s) and modules since the previous
year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

Students are assessed fairly but yet rigorously. Varied assessment components are used to target all relevant
learning outcomes. Students receive structured feedback on their work which enables them to monitor their
progress as well as advising them effectively on how improvements may be made. The markers appropriately
individualised these feedback to reflect the specific students’ needs.
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7. The influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by
research; students undertaking research.

Research is appropriately incorporated in the level 4 and 5 modules which I oversee. There are more specific
coverage of research in other parts of the programme, including development of knowledge and skills of research
methods and the writing of dissertation. Students are strongly encouraged to apply research findings when writing
their assignments; their ability to use literature and reference appropriately is a core criterion in the assessment of
their assignments.
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The Examination Process
8. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner?
•

Whether external examiners have sufficient access to the material needed to make the required judgements and
whether they are encouraged to request additional information.

A CD rom, containing all up to date materials on university regulations relevant to assessment processes and the
role of the external examiner, is sent to the external examiner. An Annual External Examiner’s day is also
organised for new and established external examiners, which provides a good platform to share in the experiences
and to meet relevant personnel. The system allows all information necessary for the external examiner to perform
his/her role effectively to be accessed flexibly and easily.
9. Did you receive appropriate documentation relating to the programmes and/or parts of programmes
for which you have responsibility, e.g. programme specifications or module handbooks?
•

The coherence of the policies and procedures relating to external examiners and whether they match the explicit roles
they are asked to perform.

All appropriate materials are sent to me with the scripts, including module handbooks, assessment criteria, mark
sheets and internal moderation reports. This facilitates judgement being made on fairness and robustness of the
assessment processes and internal quality control.
10. Was sufficient assessed/examination work made available to enable you to have confidence in your
evaluation of the standard of student work?
Representative, and sufficient, samples of all scripts are sent to me (together with all other relevant documents) in
good time to effectively evaluate the quality of the students’ work.
11. Were the administrative arrangements satisfactory for the whole process, including the operation of
the Board of Examiners?
All the Board of Examiners’ meetings I have attended are run as per University rules and regulations; and all the
documents and relevant staff are available to ensure appropriate decisions are made.

12. Were appropriate procedures in place to give due consideration to mitigating circumstances and
medical evidence?
These are dealt with as per University/school rules and regulations, and are undertaken fairly and appropriately.

For Examiners involved in Mentoring Arrangements
If you have acted as a mentor to a new external examiner or have received mentor support
please comment here on the arrangements.
I did not mentor on this occasion

Other Comments
Please use this box if you wish to make any further comments not covered elsewhere on the form.
The assessment support staffs are very efficient and helpful, and maintain very good communication with the external examiner.

Academic Quality and Standards Team
Received by e-mail 14/05/2012
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2010– 2011
PART A: GENERAL INFORMATION
Subject area and awards being examined:
School

of:

Subject(s):

Nursing
Programme(s) / Module(s):

awards: (e.g. BA/BSc/MSc etc.)

Advanced Diploma in Nursing, HECS 3173, HECs
2133

The completed report should be attached to an e-mail and sent as soon as possible, and no later than 6 weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:
Head of Academic Quality and Standards,
Academic Quality and Standards Team,
Room 12:81, EC Stoner Building,
The University of Leeds, Leeds LS2 9JT

PART B: COMMENTS FOR THE INSTITUTION ON THE EXAMINATION PROCESS AND
STANDARDS
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box.

No

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School.
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1. Please indicate the extent to which the programme aims and intended learning outcomes (ILOs) were
commensurate with the level of the award?
•
•

The appropriateness of the intended learning outcomes for the programme(s)/modules and of the structure and content
of the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

The programme aims and Learning outcomes are appropriate for the award and meet the requirements from the NMC
2. Did the aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks
and the Framework for Higher Education Qualifications.

The aims and learning outcomes as stated above address the subject benchmarks, and are comparable to other
institutes offering the Nursing diploma.
3. Please comment on the assessment methods and the appropriateness of these to the ILOs?
•
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student
performance.

The assessments are appropriate for the programme. There is a robust system in place to ensure quality when
student works is marked and this process is clear when the scripts arrive for my review.
The feedback is constructed clearly for the student for future reference and modules have a pass rate.

4. Were students given adequate opportunity to demonstrate their achievement of the aims and ILOs?
•
•

The academic standards demonstrated by the students and, where possible, their performance in relation to students
on comparable courses;
The strengths and weaknesses of the students as a cohort.

I have reviewed some excellent pieces of work this academic year but have also read a number of fails these are
comparable to other institutions. Overall the assessments for the modules allow students to develop professionally
and academically.

5. For Examiners responsible for programmes that include clinical practice components, please comment
on the learning and assessment of practice components of the curriculum
I have not reviewed the practice components of the programme
6. The nature and effectiveness of enhancements to the programme(s) and modules since the previous
year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

I have recommended that some of the work I have reviewed should be published, in particular the Management of
clinical nursing practice assessments encourage the student to critically review practice.
7. The influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by
research; students undertaking research.

Evidence based practice is inherent in the programme. The programme is concurrent and reflects nursing practice
currently,
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8. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner?
•

Whether external examiners have sufficient access to the material needed to make the required judgements and
whether they are encouraged to request additional information.

The module teams communicate well with me and are quick to respond to my questions.
I have requested a list of assessment boards to allow me to arrange attendance at these but have not received this
information and therefore have to apologise for my lack of attendance. My own assessment office provide this
information to our externals and they find this helpful.
9. Did you receive appropriate documentation relating to the programmes and/or parts of programmes
for which you have responsibility, e.g. programme specifications or module handbooks?
•

The coherence of the policies and procedures relating to external examiners and whether they match the explicit roles
they are asked to perform.

Again the module teams have been very helpful in providing me with appropriate information and made me
welcome when I attended an assessed presentation for a module.
10. Was sufficient assessed/examination work made available to enable you to have confidence in your
evaluation of the standard of student work?

Yes
11. Were the administrative arrangements satisfactory for the whole process, including the operation of
the Board of Examiners?
No - I have not received appropriate information re required attendance at boards etc

12. Were appropriate procedures in place to give due consideration to mitigating circumstances and
medical evidence?
Yes the module teams have contacted for advice and to inform me of decisions made.

For Examiners involved in Mentoring Arrangements
If you have acted as a mentor to a new external examiner or have received mentor support
please comment here on the arrangements.

Other Comments
Please use this box if you wish to make any further comments not covered elsewhere on the form.
Overall the team provide a robust system of assessment for the student and should be commended on this.

Academic Quality and Standards Team
Received by e-mail 18.05.2012

