MOD002
ACADEMIC QUALITY AND STANDARDS TEAM
RECEIVED BY E-MAIL 28.06.2012

The University of Leeds

EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2010– 2011
PART A: GENERAL INFORMATION
Subject area and awards being examined:
School of:

Modern Languages and Cultures

Programme(s) / Module(s):

SPPO2010, SPPO2011, SPPO2160, SPPO2580,
SPPO2581, SPPO3010, SPPO3140, SPPO3420
Linguistics into Schools

Subject(s):

Spanish

awards: (e.g. BA/BSc/MSc etc.)

BA(Hons) Spanish
BA(Hons) Spanish, Portuguese
& Latin American Studies
Joint Honours

The completed report should be attached to an e-mail and sent as soon as possible, and no later than 6 weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:
Head of Academic Quality and Standards,
Academic Quality and Standards Team,
Room 12:81, EC Stoner Building,
The University of Leeds, Leeds LS2 9JT

PART B: COMMENTS FOR THE INSTITUTION ON THE EXAMINATION PROCESS AND
STANDARDS
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this
box.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on
changes from year to year and the progressive development and enhancement of the learning and teaching provision, on
standards achieved, on marking and assessment and the procedures of the School.

N/A

Standards
1. Please indicate the extent to which the programme aims and intended learning outcomes (ILOs) were
commensurate with the level of the award?
•
•

The appropriateness of the intended learning outcomes for the programme(s)/modules and of the structure and content
of the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

The department response to my suggestions of an explicit inclusion of the cultural aspects of language learning was
positive and they have reassured me in writing that this was being implemented in specific modules. This year I
have not received the new module descriptions but I will be very interested in having access to these next term.
This year I also discussed with the academic team the possibility of highlighting more prominently additional skills
embedded in their language learning. These include academic skills and digital literacy skills which are related to
IT skills and information literacy. The programme supports this learning in different ways but maybe stronger links
could be introduced in the module description and assessment criteria.
2. Did the aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks
and the Framework for Higher Education Qualifications.

(Please see my comments for last year)
3. Please comment on the assessment methods and the appropriateness of these to the ILOs?
•
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student
performance.

This year I had the opportunity to go through samples of student portfolios online. The portfolio used by the
department has an innovative design that is particularly efficient for developing students’ language and culture
skills.
I do not remember seeing any documentation around the Department’s guidelines for second marking. This is an
aspect of the process that needs to become more transparent.
I must repeat that the current Module Grade Scale continuous in the range of 20-90, an old practice that is being
abandoned by other universities. The use of the full range of marks 0-100 is recommended. I find particularly odd
the automatic award of a minimum mark of 20. It is simply unfair to gain marks for not work done. The normal
mark awarded for failing to attend an exam or failing to hand in a piece of work is 0. This rule is applied in the
Language Center.
4. Were students given adequate opportunity to demonstrate their achievement of the aims and ILOs?
•

•

The academic standards demonstrated by the students and, where possible, their performance in relation to students
on comparable courses;
The strengths and weaknesses of the students as a cohort.

(Please see my comments for last year)
5. For Examiners responsible for programmes that include clinical practice components, please comment
on the learning and assessment of practice components of the curriculum
N/A
6. The nature and effectiveness of enhancements to the programme(s) and modules since the previous
year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

Two enhancements I was very pleased to see were: 1) the choice of topics being researched in the final year; 2)
focused sessions on specific topics and text types in the second year.
7. The influence of research on the curriculum and learning and teaching

This may include examples of curriculum design informed by current research in the subject; practice informed by
research; students undertaking research.

As mentioned in my previous report, the curriculum design shows important aspects of research findings. One
dimension of current pedagogical research that could be more prominent is the associated skills that have been
highlighted in the past few years as key for enhancing employability. This set of skills include, together with
academic skills, digital literacy and information literacy skills. While the Spanish language modules have created
some room for the development of these skills, more explicit and systematic references could be included
throughout the programme. These also need to be part of the feedback provided in formative or summative
assessment tasks as appropriate. I have sent to the exams officer some information on this area of the curriculum
and will be happy to provide further guidance as necessary.

The Examination Process
8. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner?
•

Whether external examiners have sufficient access to the material needed to make the required judgements and
whether they are encouraged to request additional information.

(Please see my comments for last year)
9. Did you receive appropriate documentation relating to the programmes and/or parts of programmes
for which you have responsibility, e.g. programme specifications or module handbooks?
•

The coherence of the policies and procedures relating to external examiners and whether they match the explicit roles
they are asked to perform.

I was sent samples of exam papers and marking criteria but did not receive module handbooks for the Spanish
language modules.
This was my first year checking the Linguistics into Schools assessments (MODL2001/2005). It would have been
useful to have some introduction to these assignments and the possibility to discuss some details of this aspect of
the programme with an academic.
10. Was sufficient assessed/examination work made available to enable you to have confidence in your
evaluation of the standard of student work?

The academic team made available a range of student work and I feel confident about the standard achieved. All
teachers were extremely helpful and I had the chance to discuss with them at length cases of concern, current
practices and assessment tasks. I was particularly pleased to be able to access a few online portfolios.
11. Were the administrative arrangements satisfactory for the whole process, including the operation of
the Board of Examiners?

The administrative arrangements were excellent.
12. Were appropriate procedures in place to give due consideration to mitigating circumstances and
medical evidence?

The new procedures in place with respect to mitigating circumstances have meant that the Board of examiners were
asked to approve decisions on cases without knowledge of the specific circumstances, and whether the mitigating
circumstances applied to the assessment under discussion. I find problematic to comment or accept decisions on
cases whose details are kept confidential.
For Examiners involved in Mentoring Arrangements

If you have acted as a mentor to a new external examiner or have received mentor support
please comment here on the arrangements.

N/A

Other Comments

Please use this box if you wish to make any further comments not covered elsewhere on the form.

I am very grateful to the Department’s exa ms officer and administrators for organising my visit so efficiently. I am
full of admiration for all the language teachers I had a chance to talk to; they demonstrated great dedication to their
modules. I felt I could engage with them in an open dialogue about aspirations, class realities and new pedagogies.
(Please see also my additional comments for last year)
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2011– 2012
Part A: General Information
Subject area and awards being examined

Faculty / School of:

Dept. of Spanish, Portuguese and Latin American Studies, School of Modern
Languages and Cultures

Subject(s):

Latin American Studies

Programme(s) / Module(s):

BA Latin American and Hispanic Studies

Awards (e.g. BA/BSc/MSc etc):

BA

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

In general there are no matters for urgent attention. With regards to the presentation of the student’s results, as the
module sheet is anonymised and numerical there can be some delay in finding the student number in larger groups
as they are not in numerical order. I presume that this presentation is a University standard.

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

No, although I did discuss the reports orally with individual staff members.
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
•
•

The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.
In general, the students produce work that is of a very high standard and are very skilled at researching, constructing an
argument and in responding to the tasks required of them.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The program has a strong historical focus which marks it out among other similar departments in the UK. With regards to
the Latin American programme, there is a very wide geographic reach and a broad temporal span in what is studied, this
is exemplary in its approach and means that the students have opportunities to gain a very good grounding in the history
of Latin America and how this intersects with cultural developments.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
•
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods are consistent with those in other institutions. Whilst there is a tendency to assess students
primarily by essays, examinations and individual or group seminar presentations, there are other methods employed
including document analysis (SPPO3510) and a project report (SPPO3570). The document analysis produced very
interesting work on a variety of texts including. The project report allowed for innovative and varied approaches to
assessing audience reception, policy and programming in Latin American film.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
•
•

The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.
The students in general are of a very high standard. They show excellent essay writing skills. Students are asked to
respond to defined questions as well as to come up with guided independent research. This results in a high level of
competency in research.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
This is my first year, but I understand that there has been greater use of Turnitin by the teaching staff. It would be good to
see this rolled out consistently so as to ensure that any cases of plagiarism are detected. At present, I was only aware of
its use on two of the modules examined.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The curriculum is research led, which ensures high standards. Given the research excellence at Leeds this means that
the content is current. Over the course of their undergraduate studies students get the opportunity to take modules that
cover an impressive historical, geographic and thematic range.

For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
•

Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.
I wasn’t provided with access to central online material that would help supplement what the local departmental team
provided.

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
•

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.
Yes, the information provided was clear and made it easy to assess. They were of a consistent standard.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes, the material was presented to me in advance and I felt that the questions were well formulated and the response to
my queries were dealt with efficiently.

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Ample work was made available to me for consideration. I was able to see what was asked of the students, the guidance
they were given and how these were assessed. The teaching staff provided work in an organised and timely fashion with
all necessary documentation to hand. In addition, the staff were available to clarify or provide more detail where there
were any queries. Also, the range and variety of assessments is commendable, original and of sufficient stretch and
challenge. A range of marks are given, including well into the first class band, which is consistent with developments
across the sector. There is strong evidence in the work that both first and second markers rigorously engage with student
work.

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
The dissertation and extended essays I saw covered varied and original topics from neoliberalism in Peru, football in
Brazil and domestic violence in Mexico. Students begin their work whilst on their year abroad and this is reflected in the
places they consider as well as the topics they choose to research. The work is original and appropriate to this level. The
work was rigorously marked with extensive feedback provided.

14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I wasn’t able to attend the meeting due to clashes with timetable for exam boards at my home university. I was very
happy with procedures and, on my visit, all necessary material was provided to me.

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
There is evidence of appropriate procedures for mitigating circumstances and medical evidence. It was clear where
students were facilitated when needed.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
The modules on offer in Latin American studies in Spanish, Portuguese and Latin American Studies are impressive and varied.
This is a reflection of the research-led nature of the teaching, but also of the careful planning and thinking that goes into the
organisation of the different modules. There is both geographic and historical spread in the teaching and this is then reflected in
the high level of research skills that the students develop over the course of their study. The detailed feedback provided to the

students is excellent and is reflected in the standards that the students attain. This requires a lot of work on the part of the
teaching staff and is to be commended. In particular, the teaching staff on SPPO3620 demonstrated an impressive level of
feedback in this module.
The staff show themselves to be open to innovative and imaginative approaches to assessment and demonstrate that they are
highly reflexive in their practice. More staff should be encouraged to move away from purely essay/seminar/examinations as
the only forms of assessments. Whilst these are useful forms of assessment for many modules and there is much to be
commended in the standards the students reach, a greater variety of assessments would be ideal. There is little evidence of
online interfaces being employed through teaching and assessment other than as a space to provide supporting materials, this
could be integrated into some of the modules. That being said, I was very impressed with the standards of the students and the
thorough and consistent approach to teaching and learning by the staff.
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2011– 2012
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Faculty of Arts / School of Modern Languages and Cultures

Subject(s):

Spanish and Catalan

Programme(s) / Module(s):

Spanish and Catalan / SPPO 3360, SPPO 3094, SPPO 3540, SPPO 2630, SPPO 2631, SPPO
3280, SPPO 2640, SPPO 2620, SPPO 2621, SPPO 2391, SPPO 2390, SPPO 2590, SPPO
2591, and other in BA Spanish, Hispanic and Latin American Studies, MA Latin American and
Iberian Cultural identities, and Catalan (and other, perhaps)

Awards (e.g. BA/BSc/MSc etc):

BA

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

New extensions centralised system requires transparency because tutors in charge of modules do not know if
extensions have been granted. Mitigation circumstances committee should provide clearer guidelines

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School

Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award
•

The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
• The extent to which standards are appropriate for the award or award element under consideration.
The types, mix, and weighting of assessments are entirely in keeping with the practice at other commensurate institutions
as regards the teaching of Spanish and Catalan. The contribution of all concerned in the examination process throughout
the year was of the highest order

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?
•

The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes. Curriculum is well balanced and covers a wide range of skills

3. Please comment on the assessment methods and the appropriateness of these to the ILOs
•

The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
• The quality of teaching, learning and assessment methods that may be indicated by student performance.
An appropriate range of ways of assessment is used and properly implemented. Marking is rigorous and sufficient feedback provided. The criteria for marking are clearly explained. These criteria are consistently applied by internal examiners.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?
•

The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
• The strengths and weaknesses of the students as a cohort.
Curriculum design and assessment methods provide clear evidence of highest quality of teaching. I have the impression
that current second year students are of lower standard than other courses. Their performance is a bit under the high
standards of Leeds SPLAS students.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
New courses have been implemented, teaching in the target language for final year, with very small student intake.
Perhaps these courses, using target language, should be implemented earlier in the curriculum. Year abroad should be
revised in light of other areas of Modern Language and have a unified and clearer approach

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Curriculum is connected with specialization of members of staff. This provides a wide range of topics and different
approaches. The scope is very ample and covers a wide area of Spanish and Catalan world.

For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.
•

Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.
The provision of information was entirely adequate for the purpose of the involvement of the external. Only in one case
tutor of module was absent and could not receive more information about the module. Thankfully all required information
was provided by Exam Convener.

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?
•

The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.
I was kept very well informed and well advised during entire process of examination, receiving all explanatory documents
on time. Policies and procedures are coherent and logical.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I revised all examination documents well ahead of time. All questions were answered promptly and clearly

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes. Feedback provided is accurate and clarifies all student performances

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Only one dissertation in final year. All appropriate to the general standards

14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I attended SPLAS Summer mark meeting on 14/6 and classification Board for School on 21/6, both were perfectly planned
and conducted. Only aspect to be studied is fully anonymization of candidates before classification. Deanonymization
should be used in the student favour if applicable.

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Mitigation circumstances have been centralized and I consider that Mitigation circumstances committee should give clear
recommendations to the different boards.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I would like to thank <<>> for his impeccable organisation of the boards in Spanish. After three years of service as Exam
Convener I would like to thank <> for all <> support and effort. I also want to say that the in spite of the difficulties of any
transitional period, implementation of the School is being smooth and accurate but there are some aspects that still need
attention such as Mitigating circumstances, that in some cases duplicates procedures. Other problematic area is the Centralized
Extension system that requires better internal communication.
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