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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2012– 2013
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Modern Languages and Cultures

Subject(s):

Spanish

Programme(s) / Module(s):

SPP2010, SPP2011, SPP2580, SPP2581, SPP3010, SPP3062, SPP3420, SPP3640

Awards (e.g. BA/BSc/MSc etc):

BA(Hons) Spanish
BA(Hons) Spanish, Portuguese & Latin American Studies

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.
N/A
Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?
N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
This is a very strong programme with an excellent approach of Spanish as a world language and its connections with a
diversity of cultures.
The ILOs for these modules are appropriate. As stated in previous reports, the programme should consider making more
explicit in the handbooks some of the skills already integrated in individual Spanish language modules. This will also
support any feedback provided on students’ development of these skills. Although I did not receive 2012/13 versions of
the module descriptions, in my moderation of the assignments and my discussions with colleagues, I did find evidence of
steps being taken in the second and third year of study towards a more explicit acknowledgement of cultural aspects as
well as in first and second year of an academic focus which is more appropriate for Higher Education language
programmes.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes, they did (please see comments from previous reports).

3. Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The Department has a wide variety of assessment methods which support students’ development of Spanish language
skills. The set assessment tasks are really creative with a good range of traditional methods and innovative ones, showing
a high level of scholarly engagement from the academic staff.
(Please see also comments from previous reports)

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
 The strengths and weaknesses of the students as a cohort.
Standards achieved by students are in line with other institutions. At higher level modules, students gain a superb
command of the language with great results. Academic staff should be congratulated for these excellent achievements.
There is a considerable effort in ensuring good results, for example, by a continuous oral evaluation where only a
selection of best marks count for the evaluation. This close following of students’ progress could be clearly motivating for
them. Similarly motivating are those assignments that either offer student some choices, or encourage them to get
involved in meaningful activities with an impact beyond their formal studies.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
The Spanish modules are constantly monitored and enhanced for the benefit of the students. It is evident that the
academic staff invests a great amount of energy and effort to keep refining and updating the content of their modules. In
the past years I have witnessed various examples of effective enhancements. This year I would like to highlight an
innovative approach to assessment which I think could be of particular interest to other institutions: The tasks set for the
SPPO 3640 module where students are asked to engage with a collection of extracts from the repository Humbox and
produce an audio documentary.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
The impact of research and scholarly activity is very evident in the approach to teaching and learning in all the Spanish
modules. The way technology is used to support learning, the range of topics covered, the activities designed, and the
pedagogy reflect awareness of current changes in education. There is also a commendable preoccupation with student
motivation and development. My suggestion for the coming months is that more work is done in class activities to focus on
the development of students’ intonation and pronunciation skills in order to achieve a more emotional and expressive
speaking ability.

(Please see also comments from previous reports)

For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.


Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.
I did receive the university’s External Examiner handbook for this academic year which was very useful for an overview of
duties and responsibilities.

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?


The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.
As stated above, I did not receive module handbooks, although the marking criteria were sent to me with all draft
examination papers.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes, I received drafts of all exam papers and marking criteria. All were appropriate to the level and my comments were
taken into account.

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes, before the Module Board I had access to all the exam scripts and other digital work. Overall, the marking was quite
clear. I did notice, however, that the current marking system on the VLE is not very user-friendly. The online annotations
are hard to read, whether online or printed on paper. Some lecturers have resorted to print out all the work and marking it
by hand. While the technology is still in development, I think, it will be advisable for the department to decide on a
common strategy on how to go about these issues. I would be also interested in hearing about students’ views on the
convenience of the current online marking.

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
N/A

14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
The administrative arrangements were excellent this year. The only thing I missed was a set of headphones to listen to the
oral assessments the day before the Board of Examiners.
The operation of the Board was very good, perhaps too long towards the end when student prizes were being awarded.
The department identified that they did not have a clear set of criteria to award these prizes but is planning to get this
sorted for next year. It will be also good if they announce and promote these prizes widely before and after awarding them
as a motivational strategy.
I was pleased with all the recommendations of the Board, however, it seemed that we were not allowed to change
individual marks except in exceptional circumstances. This was not very helpful, for instance, for a case that had been
brought to my attention on the previous day by a disagreement between the first and second marker. My advice was
considered and the new mark recommended but this could not be altered on the actual file. It is not clear to me why this is
so, I have not seen such a practice anywhere else.

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Mitigating circumstances are not available at the Board of Examiners so it is not possible to consider them. This is not very
satisfactory since, without this information, in some cases it is not possible to advise on a particular result. I do not find this
in line with Award Board practices in other institutions.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
A question arose about the consideration of first year papers as these results do not count towards the award. I personally
would like to mention that I find really useful when I am given the opportunity to look into consistency and progression across
the programme, i.e. from year one to year 3.

Academic Quality and Standards Team
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The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2012– 2013
Part A: General Information
Subject area and awards being examined
Faculty / School of:

Faculty of Arts / School of Modern Languages and Cultures

Subject(s):

Spanish and Catalan

Programme(s) / Module(s):

SPPO 1042, SPPO 1140, SPPO 1180, SPPO 2590, SPPO 2591, SPPO 2620, SPPO 2621,
SPPO 2680, SPPO 2681, SPPO 3240, SPPO 3360, SPPO 3430, SPPO 3530, SPPO 3540,
SPPO 3550, SPPO 3590

Awards (e.g. BA/BSc/MSc etc):

BA

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
. None

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
I have witnessed the transition from departments to school and I have experienced some of the adjustments to be made. Last
year there were some minor problems with Special Circumstances and Extensions, which seem completely solved. I have seen
some of my suggestions incorporated over the years and even some advice on courses content have been taken into account
and implemented. It is been a great pleasure to work with a great group of professionals. I would, also, like to mention <>, <>,
<> and <> for all their help and support over my time at Leeds as External Examiner.

Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
In general terms I am delighted to say that I found the system of examining at Leeds to be of the highest order. My overall
impression is one of an efficient, well-run department which is a credit to all those involved.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The types, mix and weighting of assessments are entirely in keeping with the practice at other commensurate institutions
as regards the teaching of Hispanic languages and cultures. The contribution of all concerned in the examination process
throughout the year was of the highest order.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
I am entirely satisfied that the method of assessment was totally accurate and that the classifications returned were an
equitative reflection of candidates’ performance. What is more, it became apparent during the course of my scrutiny that
the students had been particularly well prepared for the examination. This is not just in terms of acquisition of relevant
knowledge: the intellectual process with which candidates repeatedly addressed central issues also indicated exposure to
a sophisticated as well as detailed academic methodology in teaching whose success merits due recognition

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
 The strengths and weaknesses of the students as a cohort.
Student performance was consistent with other UK institutions, and shows the high standards of teaching at Leeds.
Deparment provides suitable feedback and advice to students to improve their skills during their period of study. Students
are able to show their analytical skills.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
Research expertise is connected with the different modules and allows tutors and students to benefit from new findings.
Curriculum design is of higher standard.

7. Please comment on the influence of research on the curriculum and learning and teaching
This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
As mentioned about there is a clear connection between expertise and teaching in most modules, which encourage tutors
and students to include ideas and class discussions in own research that benefits students. Wide range and originality of
topics and approaches provides the student with a very broad, as well as rigorous, perception of Hispanic world in several
areas asuch as Literature, History, Gender Studies, Sociology, Cultural studies, etc…
For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.


Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.
The provision of information was entirely adequate for the purpose of the involvement of the external. I always received all
information needed at all times.

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?


The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.
Policies and procedures match the explicit role of the External. I was provided with all information needed during the
whole academic year.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
I did receive all papers/assessments ahead of time for my perusal. I was invited to comment on the proposed
examinations. Any queries I had were answered swiftly in a complete and satisfactory manner. I was allowed to consult a
full and representative sample of student work both in terms of examination scripts and also items of continuous
assessment, elements of evaluation completely in line with the those of comparable tertiary institutions.

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
The types, mix and weighting of assessments are entirely in keeping with the practice at other commensurate institutions
as regards the teaching of Hispanic languages and cultures. The contribution of all concerned in the examination process
throughout the year was of the highest order.

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Dissertation subjects were appropriate as well as method and standard of assessment. Marking is consistent as well as in
other areas of the examination process.

14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Recommendations to the Board should be more effective. It is not possible to change marks during the board and this
could lead to problems in the future if student is borderline at final classification. Whole classification process has moved
from department to School and External has not much to say in these case, since not present at classification board.

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Special Circumstances Committee suggestions should be included during the board. SC Committee does not have all
marks but could say “look if borderline”. A bit problematic if marks cannot be changed during the Board.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
st

School should look at revising some aspects such as procedures of classification. Moderation of 1 class material could be
pointless if not applied during modules board and send to Final classification Board.
I am delighted to reiterate that in its quality of teaching and examination Hispanic Studies at Leeds rates alongside the best
institutions in the country. The aims and objectives of the Department are realised with enviable precision and the excellence in
teaching and evaluation underlines the prominence of this Institution in national terms.
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