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EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2012– 2013
Part A: General Information

Subject area and awards being examined
Faculty / School of:

Faculty of Arts, School of Modern Languages and Cultures

Subject(s):

German / Dept of German and Russian Studies

Programme(s) / Module(s):

SH and JH programmes in German

Awards (e.g. BA/BSc/MSc etc):

BA

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

None

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards
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1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award




The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

Standards were absolutely in line with other institutions and appropriate for the BA honours degrees offered.
The ILOs were appropriate for the modules offered and the programmes were coherently structured.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.

Yes. The programmes offered are comparable with other similar programmes at my own institution & other
similar institutions with which I am familiar, and are consistent with the national subject benchmark.
3. Please comment on the assessment methods and the appropriateness of these to the ILOs




The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.

Assessment methods are appropriate to the ILOs and some excellent work was produced across the range of
modules offered, demonstrating the students’ productive engagement with the assessment tasks.
As last year, there were a number of examples of best practice in assessment in language modules as well as
in modules on literature and culture. In addition to essays, examinations and dissertations (all very important
assessments in the Arts), poster presentations, product pitches and project/portfolio work were used to reward
students with an independent approach to their learning. These innovative assessments had clearly inspired
students to produce some very strong and, in some cases, highly creative work. Position papers and literature
reviews were used especially in the final year to encourage students’ engagement with scholarly literature in
the field. These assessments were particularly effective in supporting the learning of weaker students and
helped to ensure that these students were able to reach their full potential in essay writing. Such additions to
the suite of assessments used have contributed to the very short ‘tail’ in performances in German modules at
Leeds.
Clear feedback is provided to students with a well designed feedback sheet. There was a transparent system
for recording the dialogue between first markers and moderators. The marking was fair and scrupulous if
slightly generous in some modules. Modules are carefully moderated, though there is no second-marking.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.

Yes. As was the case in previous years, students demonstrated very high standards overall, with a number of
excellent performances awarded first class marks, as well as a very strong number of 2.1 performances. The
cohort was in line with similar institutions with some impressive work across the range of language and nonlanguage modules. There is a commendably low number of third class performances.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

There have been no major changes since last year. Members of staff continue to develop innovative areas of
the curriculum, such as the Year 2 language learning portfolio, to ensure that students derive maximum
benefit from such assessments. A new final year module, German Utopian Thought, covers an exciting variety
of primary material. This module inspired students to some fine performances and written work in the target
language was well supported as part of the module structure. The final year module War Imagined
encouraged students to think broadly and creatively about the texts studied and the responses in their essay
writing showed that they had benefitted from the interdisciplinary and theoretically informed approach to this
topic. In general, the variety of texts and approaches studied within individual modules at levels 2 and 3 is an
example of best practice in research-led module design – both stronger and weaker students clearly benefit

from the range of materials and topics they can address in assessments.
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7. Please comment on the influence of research on the curriculum and learning and teaching

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
Final year students in particular benefit from research-led teaching from highly regarded researchers in their respective
fields. In addition, students are encouraged to develop their own research skills in a number of assessments. In the
Dissertation students are able to present work based on their own investigations. Staff supervised a very wide range of
dissertation topics and were able to support students in the critical and scholarly presentation of extremely diverse
material.

For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.


Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.

The base room system worked very well as in previous years, and staff were available to consult where further information
was needed.

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?


The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.

Yes.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes, I saw all draft examination papers and coursework questions. It was not always clear when questions would be sent
out, and deadlines for return were always quite tight. It might be helpful in future if external examiners are provided with a
schedule at the beginning of the session indicating when batches of papers will be emailed out, and what each batch will
contain.

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes. The marking was clear and the moderation process was also transparent.

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
Yes. Staff supervised a commendably wide range of topics and students are clearly inspired by the freedom they have to
write on a subject that they are passionate about. The best pieces of work were extremely impressive in their handling of
the target language as well as in their academic grasp of the topic under discussion.
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14. Were the administrative arrangements satisfactory for the whole process, including
operation
of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?

There were some minor glitches this year, such as being sent out sets of questions twice and some irrelevant material
being set out in the base room, but these are probably the result of new procedures which will operate more smoothly next
year. I did not attend the School classification board this year (School external examiners take turns to attend) and so
cannot comment on degree recommendations. The module classification board was conducted with care and attention to
detail.

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
I did not attend the School classification board this year. Mitigating circumstances appear to have been considered
carefully, as far as this is apparent at the level of the German and Russian module classification board.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

A number of staff changes meant that this was a challenging year in the German department. Staff should be commended for
their cheerful & tireless commitment to their students in delivering the curriculum. Thanks to their hard work students still had the
usual wide range of module choices and there was no adverse effect on student performance.

Quality Assurance Received by e-mail 12.09.2013

Academic Quality and Standards Team
Received by e-mail 27/06/2013

MOD042

The University of Leeds
EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2012– 2013
Part A: General Information

Subject area and awards being examined
Faculty / School of:

GRASS

Subject(s):

German

Programme(s) / Module(s):

All degrees with German as a named component

Awards (e.g. BA/BSc/MSc etc):

BA

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A

For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
As noted in previous years, the aims and ILOs of the German programme are fully in line with the highest standards in the
sector. The programme is well structured, challenging and relevant, preparing students for the world of work and for
further study. The standards are entirely appropriate for the award in question and reflect sector best practice across the
board.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
Yes.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
Once again, the assessment methods have been carefully designed to challenge the students, enabling them to
demonstrate their skills to a high level in all areas. The methods are well structured and varied. Arrangements for marking
modules and the classification of awards are meticulous.
Student performance continues to be high overall, suggesting an excellent standard of teaching, learning and assessment
across the board.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
 The strengths and weaknesses of the students as a cohort.
The level of performance is high and measures very well against that found in comparable institutions. The cohort was
once again of a high standard with a very short ‘tail’. Even those weaker students were able to demonstrate a level of
learning as a result of the broad range of assessment methods.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year

It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
No major changes had been implemented since last year. One new module (German Utopian Thought) was introduced
which was of a very high standard, in particular the requirement to produce discursive pieces in the target language. It
should be noted also that the handbooks produced for each module are exemplary and can be considered examples of
best practice.

7. Please comment on the influence of research on the curriculum and learning and teaching

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
As in previous years, it is clear that students benefit greatly from the research-led teaching on content modules. They are
fortunate to be taught by a team of highly valued researchers and the benefits of this are clear in the work produced.
Student research is clearly foregrounded in both the dissertation and in the content modules and the School is to be
congratulated for the high standards achieved. Notable too is the precision achieved in terms of academic convention.

For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.


Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.
I was provided with all the relevant information and the ‘base room’ system was once again extremely effective.

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?


The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.
I was provided with all the relevant information which was clear and accessible.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

Draft papers were sent to me but often with a very short turnaround time. The School might like to consider how it times
the sending out of papers in relation to the release of essay titles to students.

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
I was able to view all student work as required and the marking was very clear.

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
The range of topics for the dissertation was broad and showed in some cases real academic ambition. Topics were clearly
carefully chosen and students were able to show their skills in both research and language. The method and standard of
assessment was in keeping with that used across the sector.

14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I was sent all the relevant material but this year there was some confusion resulting, I believe, from a new system.
Presumably this will settle down next year. In relation to the Examination Board, it might be advisable to identify prize
winners in advance of the meeting to expedite the process. I was able to attend the meeting and was happy with the
outcomes.

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

Once again, I have been very impressed by the standard of student work at Leeds and would like to congratulate the staff. I am
aware that this year has been a little turbulent on the staffing front and it is to the School’s credit that the effects of this were in
no way visible in relation to the achievements of their students.

ACADEMIC QUALITY AND STANDARDS TEAM
RECEIVED BY E-MAIL 23/07/2013

School of Modern Languages
and Cultures
FACULTY OF ARTS

23 July 2013

<>
re: External Examiner Report – 2011-12
Dear <>,
Many thanks for your External Examiner report and helpful feedback on our modules
and procedures. I am pleased to hear that the administrative side of your visit ran
smoothly this year and that the base room system suits your working practices so
well. We note that there were some minor problems in communication at least partly
due to the change of Exams team mid-year and will work to ensure that you receive
draft papers at an earlier stage next session and that the base room contains only
those papers that you are required to scrutinise. We have already agreed that prizes
should be agreed in advance of the meeting by a working group within GRASS to
ensure transparency. In response to <> positive comments about attendance at the
Final Year Orals, we would like to extend an invitation to attend next year should you
wish to do so. We will in any case send you and <> copies of the audio files as soon
as they are available so that you can spend more time on this important aspect of
the programme.
I am delighted that you once again found our programmes to be well-structured,
challenging and relevant and that in your view they prepare students for the world of
work and further study. I am especially gratified by your comments on the
importance attached to research-informed teaching and your note that our students
are trained to follow academic conventions in their written work.
On behalf of the whole of GRASS I would like to thank you for your insightful
comments on draft assessments sent during the year, your careful scrutiny of
student work and our practice as well as your helpful intervention in individual cases.
We are delighted that you have accepted our invitation to extend your period of
office: we look forward to working with you again during the next academic year and
to seeing you again next summer.
<>Director of German, Russian and Slavonic Studies
School of Modern Languages and Cultures
University of Leeds
Leeds, LS2 9JT

