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EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2011– 2012
Part A: General Information

Subject area and awards being examined
Faculty / School of:

Faculty of Arts, School of Modern Languages and Cultures

Subject(s):

German / Dept of German and Russian Studies

Programme(s) / Module(s):

SH German and JH programmes including German

Awards (e.g. BA/BSc/MSc etc):

BA

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
None

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?
N/A
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards
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1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award



The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
The extent to which standards are appropriate for the award or award element under consideration.

Standards were absolutely in line with other institutions and appropriate for the BA honours degrees offered.
The ILOs were appropriate for the modules offered and the programmes were coherently structured.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.

Yes. The programmes offered are comparable with other similar programmes at my own institution & other
similar institutions with which I am familiar, and are consistent with the national subject benchmark.
3. Please comment on the assessment methods and the appropriateness of these to the ILOs



The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
The quality of teaching, learning and assessment methods that may be indicated by student performance.

Assessment methods are appropriate to the ILOs and some excellent work was produced across the range of
modules offered, demonstrating the students’ productive engagement with the assessment tasks.
There were a number of examples of innovative assessment and best practice in language modules as well
as in modules on literature and culture. The use of poster presentations in the level 2 module From Caligari to
Hitler was very successful, as was the Fachsprachenprojekt in the module Applied German Language which
offered an excellent example of an academically demanding and rigorous language assessment which
engaged students’ imaginations and inspired some highly creative work. The language learning portfolio for
second year students is an effective and innovative way of rewarding students’ efforts to become more
independent language learners and is the kind of assessment that deserves to be deployed more widely
across the sector. In final year modules some new assessments (position papers, literature reviews) had been
introduced to good effect to develop students’ engagement with scholarly literature in the field.
Clear feedback is provided to students with a well designed feedback sheet. There was a transparent system
for recording the dialogue between first markers and moderators. The marking was fair and scrupulous.
Modules are carefully moderated, though there is no second-marking. In language marking there was a slight
tendency to be rather tolerant of errors. Some small adjustments in assessing the seriousness and frequency
of errors would make the marking more consistent with language assessment criteria. Only small adjustments
are needed, however.
4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?



The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
The strengths and weaknesses of the students as a cohort.

Yes. As was the case last year, students demonstrated very high standards overall, with a number of
excellent performances awarded first class honours, as well as a very strong number of 2.1 results. Having
attended the Classification Board for the School of Modern Languages and Cultures on 20 June, I saw a wider
range of SH and JH performances than in 2011 and there were strong results across a range of courses with
hardly any third class/ordinary performances. The cohort was thus in line with similar institutions with some
very impressive work across the range of language and non-language modules.
Students have clearly responded very well to carefully designed modules, research-led teaching, and
innovative and challenging assessments. Students showed a range of noteworthy strengths: in language
work, students’ ability to produce quite authentic writing for a professional task was impressive (Applied
German Language). There was some very strong work produced in second year literature and culture
modules (e.g. Shock of the New, Freedom and Control, Gender and Cultural Representation in Germany)
which showed that students had developed an ambitious approach to some challenging primary and
theoretical texts. Both stronger students and weaker students benefitted from these modules and the work
exceeded expectations for students at this level.
5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
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N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year
It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.

In response to our comments last year on the degree of engagement with scholarly literature a number of final
year modules now include assessment exercises designed to encourage students to work more intensively
and critically with scholarly literature. These assessments and the emphasis they bring to the importance of
wider reading have significantly improved student engagement with secondary sources.
The assessments used for the module German for Professional Purposes have been brought into line with
other modules at this level – this very strong module has been improved by the adjustment to the exam tasks.
One of the key enhancements to Year 2 core language is the language learning portfolio which is weighted
more heavily this year and has been developed further based on last year’s experience. It is very pleasing to
see how the language teaching team work to enhance their innovative ideas and find the best way of using
the portfolio within the suite of assessments offered by the module.
Overall the German Department is to be commended for the way it has engaged so constructively with our
reports last year as part of its continuing commitment to developing teaching and learning.
7. Please comment on the influence of research on the curriculum and learning and teaching

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.

Modules were informed by the research of the colleagues offering them, especially those at final year level.
This year in particular, the greater emphasis on awareness of key research literature has encouraged final
year students to present more rigorous and better informed discussions of primary material. Students
producing dissertations in German have again demonstrated a great deal of initiative and presented some
impressive work based on their own investigations.
For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process
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9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.


Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.

The external examiners’ handbook I received last year proved very useful again. Briefing on the new
structures for the classification board was clear; the School Examinations Officer was extremely helpful.
10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?


The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.

Module handbooks were provided in the base room with materials for assessment.
11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?
Yes. The provision of draft examination papers and coursework questions was handled very efficiently and
staff responded to any queries promptly. The nature and level of questions were appropriate.
12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?
Yes.
and I were very pleased indeed to see that the system of inviting external examiners to work
intensively in a ‘base room’ had been retained. This system is extremely beneficial in terms of gaining an
overview of how the whole programme operates. In addition it allowed me to work in close co-operation with
my co-external. The process was very efficient: I was able to read a wide range of scripts and essays with
focused attention, rather than receiving a number of individual packages at an extremely busy time in my own
institution.
This year I asked to start work in the base room slightly earlier and this request was accommodated with ease
– every effort was made by the Department Exams Officer to ensure that we were able to complete our
reading work without interruption and the whole process was very smoothly managed. I am completely
satisfied that we were able to read enough material to evaluate the standard of student work and gain a clear
overview of the German department modules and programmes. I am thus fully confident that this system
enabled us to perform our duties effectively. The opportunity to talk to colleagues about their modules is also
an invaluable part of the constructive dialogue between external examiners and department.
I note that a base-room system has recently been introduced in my department at
insistence of our external examiners.

at the

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
A large number of different areas had been tackled in dissertations this year and the standard of assessment
was appropriate to the task. An improved feedback sheet was used to signal more clearly to students how
they had been assessed in terms of language competence.
14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
Administrative arrangements were satisfactory. I attended the German Module Board on 14 June 2012 and
the SMLC Classification Board on 20 June 2012. Although two visits in one year was an additional
commitment, I see from the very large number of JH courses with other Schools why it would be difficult to
hold the Module Board and the Classification Board in the same week. I also note that external examiners will
normally only attend the Classification Board once in their term. The new procedure of a School Classification
Board (replacing the old Joint Honours Board) looking at SH and JH courses within the School worked well. In
my own institution our School handles its JH and SH courses in one board, and the new structure at Leeds
makes perfect sense to me. It will allow the School to ensure that all its students are treated consistently
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regardless of their individual programme and is thus an important development
in ensuring
procedures.

I was satisfied with the recommendations of the Board. All candidates in the discretionary zone were
discussed thoroughly and recommendations were all made with reference to the published criteria for
consideration of the award of a higher class. Candidates were treated with parity across the School. One
issue that the School could usefully look at as it seeks to harmonize procedures is the assessment of the year
abroad. Year abroad performance is one of the areas that can be considered where a candidate is in the
discretionary zone. One Department (French) had more written evidence to draw on, and such information
proved useful to the Board. Other Departments could look at the potential for collating more information on
year abroad performance to present to the Board in the event of a borderline result.
Administrators and School Examinations Officer alike are all to be commended for their meticulous
preparation, and for their smooth and professional handling of the Board.
15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
I did not attend the Mitigating Circumstances meeting (external examiners are not involved in this meeting as
discussion of cases takes place confidentially in advance of the Classification Board) but was briefed on the
procedures. It was clear from the discussions at the Classification Board that candidates’ circumstances had
been considered very carefully and that students had been treated consistently across the School.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form
I would like to thank
and the whole of the German Department for making
and myself so
welcome. I would also like to thank
and
for their efficient handling of the
examination and classification process.
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The University of Leeds

EXTERNAL EXAMINER’S REPORT
ACADEMIC YEAR: 2011– 2012
Part A: General Information

Subject area and awards being examined
Faculty / School of:

GRASS

Subject(s):

German

Programme(s) / Module(s):

All degrees with German as a named component

Awards (e.g. BA/BSc/MSc etc):

BA

Completed report
The completed report should be attached to an e-mail and sent as soon as possible, and no later than six weeks after the relevant
meeting of the Board of Examiners, to exexadmin@leeds.ac.uk.
Alternatively you can post your report to:

Head of Academic Quality and Standards
Academic Quality and Standards Team
Room 12:81, EC Stoner Building
The University of Leeds, Leeds LS2 9JT

Part B: Comments for the Institution on the Examination Process and Standards
Matters for Urgent Attention
If there are any areas which you think require urgent attention before the programme is offered again please note them in this box
.

N/A

Only applicable in first year of appointment
Were you provided with copies of previous relevant External Examiners’ reports and the response of the School to these?

N/A
For Examiners completing their term of appointment
Please comment on your experience of the programme(s) over the period of your appointment, remarking in particular on changes
from year to year and the progressive development and enhancement of the learning and teaching provision, on standards
achieved, on marking and assessment and the procedures of the School
N/A

Standards

1. Please indicate the extent to which the programme Aims and Intended Learning Outcomes (ILOs) were
commensurate with the level of the award


The appropriateness of the Intended Learning Outcomes for the programme(s)/modules and of the structure and content of
the programme(s);
 The extent to which standards are appropriate for the award or award element under consideration.
The aims and ILOs of the German programme are fully in line with the highest standards in the sector. The programme is
well structured, challenging and relevant, preparing students for the world of work and for further study. The standards are
entirely appropriate for the award in question and reflect sector best practice across the board.

2. Did the Aims and ILOs meet the expectations of the national subject benchmark (where relevant)?


The comparability of the programme(s) with similar programme(s) at other institutions and against national benchmarks and
the Framework for Higher Education Qualifications.
The aims and ILOs are entirely consistent with national benchmarks and would be considered as examples of best
practice in the context of these.

3. Please comment on the assessment methods and the appropriateness of these to the ILOs


The design and structure of the assessment methods, and the arrangements for the marking of modules and the
classification of awards;
 The quality of teaching, learning and assessment methods that may be indicated by student performance.
The assessment methods are carefully designed to challenge the students, enabling them to demonstrate their skills to a
high level. The methods are well structured and varied. Arrangements for marking modules and the classification of
awards are meticulous.
Student performance is on the whole high and suggests an excellent standard of teaching, learning and assessment
across the board. This is evidenced by the exceptional standards in the final year Dissertation module.

4. Were students given adequate opportunity to demonstrate their achievement of the Aims and ILOs?


The academic standards demonstrated by the students and, where possible, their performance in relation to students on
comparable courses;
 The strengths and weaknesses of the students as a cohort.
Students are given a range of opportunities to demonstrate their achievement. The level of performance is high and
measures very well against that found in comparable institutions. The cohort was on the whole of a high standard with a
very short ‘tail’. Even those weaker students were able to demonstrate a level of learning as a result of the broad range of
assessment methods.

5. For Examiners responsible for programmes that include clinical practice components, please comment on
the learning and assessment of practice components of the curriculum
N/A

6. Please comment on the nature and effectiveness of enhancements to the programme(s) and modules
since the previous year

It would be particularly helpful if you could also identify areas of good practice which are worthy of wider dissemination.
Two main enhancements were in evidence since last year. In the second year language module, the portfolio element was
given a higher weighting which resulted in much better engagement with the task. This is certainly worthy of wider
dissemination as a means to encourage greater engagement with the target language. In the final year content modules, it
was clear that far greater attention had been paid to engagement with secondary material and this resulted in student
work with a greater critical focus.

7. Please comment on the influence of research on the curriculum and learning and teaching

This may include examples of curriculum design informed by current research in the subject; practice informed by research;
students undertaking research.
It is clear that students benefit greatly from the research-led teaching on content modules. They are fortunate to be taught
by a team of highly valued researchers and the benefits of this are clear in the work produced. Student research is clearly
foregrounded in both the dissertation and in the content modules and the School is to be congratulated for the high
standards achieved. Notable too is the precision achieved in terms of academic convention.

For Examiners involved in mentoring arrangements

8. If you have acted as a mentor to a new External Examiner or have received mentor support please comment
here on the arrangements
N/A

The Examination/Assessment Process

9. The University and its Schools provide guidance for External Examiners as to their roles, powers and
responsibilities. Please indicate whether this material was sufficient for you to act effectively as an
External Examiner.


Whether External Examiners have sufficient access to the material needed to make the required judgements and whether
they are encouraged to request additional information.
The arrangements this year were flawless. I had access to all assessed work and was able to call on staff for clarification
as required. The base room system enabled focussed examination of all procedures and work. This should be retained if
possible.

10. Did you receive appropriate documentation relating to the programmes and/or parts of programmes for
which you have responsibility, e.g. programme specifications or module handbooks, marking criteria?


The coherence of the policies and procedures relating to External Examiners and whether they match the explicit roles they
are asked to perform.
I was availed of all the relevant documentation and this was clear and explicit.

11. Were you provided with all draft examination papers/assessments? Was the nature and level of the
questions appropriate? If not, were suitable arrangements made to consider your comments?

I was provided with draft papers in good time and was able to make comments where required. The papers were of an
appropriate level in all cases.

12. Was sufficient assessed / examined work made available to enable you to have confidence in your
evaluation of the standard of student work? Were the scripts clearly marked/annotated?

I had access to the full range of student marked work via the base room. Marking was clear. I am confident I was fully able
to evaluate student performance.

13. Was the choice of subjects for dissertations appropriate? Was the method and standard of assessment
appropriate?
The range of topics for the dissertation was broad and showed in some cases real academic ambition. Topics were clearly
carefully chosen and students were able to show their skills in both research and language. The method and standard of
assessment was in keeping with that used across the sector.

14. Were the administrative arrangements satisfactory for the whole process, including the operation of the
Board of Examiners? Were you able to attend the meeting? Were you satisfied with the recommendations
of the Board?
I only attended the module board but this was carried out efficiently and I was happy with the process as a whole.

15. Were appropriate procedures in place to give due consideration to mitigating circumstances and medical
evidence?
Yes.

Other comments

Please use this box if you wish to make any further comments not covered elsewhere on the form

I would like to reiterate my enthusiasm for the base room system. I find this to be the most effective way to ensure focussed
appraisal of both student work and school procedures. It is particularly valuable in the case of German where two externals are
working in tandem.
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