
Meet the Student Welcome Team  

We are hiring! We’re currently searching for our 2023/24 Student Welcome Intern. This is a 

placement year opportunity for an undergraduate student.  

 

Left to right: Rachel, Lucy, Luise, Jenny and Ben 

Team photo after a volunteer tree planting session at Gair Wood (February 2023) 

 

What we do  

We work collaboratively with teams across the University of Leeds and Leeds University Union to 

deliver a programme of year-round welcome activities for students. We don’t just welcome new 

students – our ongoing welcome is for everyone, regardless of where they’re up to in their studies.  

 

Who we are  

Jenny – Student Welcome Manager, joined May 2022  

I have overall management responsibility for the Student Welcome Team who delivers (and support 

other teams to deliver), a range of projects, events and activities to ensure that students feel 

welcome on campus (and beyond) and develop a sense of belonging to the university, their course 

and the wider community. My responsibilities include working with the Deputy Director of Student 

Opportunity to develop and deliver an extended welcome strategy, establishing (or developing) 

networks across the university.  

 

Lucy – Student Welcome Project Officer, joined July 2022  



I plan the details for our year-round welcome programme. This involves choosing venues, planning 

activities, booking student-staff to work with us, and making sure promotion is in place so students 

know what’s happening and when.  

I line manage Luise, Ben and Rachel, which involves allocating work, tracking progress and 

supporting the team to overcome any problems which come up. I have weekly 1:1 meetings with 

everyone in the team to make sure things are working, and I use some of this time to encourage 

everyone to take part in development opportunities like training courses, workshops and 

conferences.  

 

Luise – Student Welcome Administration and Evaluation Officer, joined January 2023 

I support the team on a range of activities included in our year-round welcome programme; 

evaluating projects and events to respond to the needs of our students and ensure continuous 

improvement. This includes assisting with event planning, responding to enquiries, working with 

student ambassadors and researching and implementing feedback and evaluation strategies to 

shape our strategic planning cycle. I work collaboratively with the team to co-ordinate and lead 

focus groups/workshops, gathering student voice and creating reports based on findings. 

I work closely with the Student Welcome Intern (Rachel) to gather insight into what students' value 

from our year-round welcome offer and offer support with administrative and operational tasks.  

Ben – Project Officer (Campus Live), joined September 2022 

I support the Welcome team with event planning and delivery, supporting on projects when 

required. I primarily work on the Campus Live project, which is a cultural programme of events 

ranging from music, dance and drama performances to art and wellbeing workshops. Having 

delivered the 2022 programme from October to December, my role currently consists of evaluating 

and supporting the development of the project in its next iteration for 2023. I also work with various 

teams across the University and external partners to evaluate how the project impacted campus, the 

student/staff body and the engagement with the University’s work to create a sense of belonging 

and community through culture.  

As the year progresses my role will develop into a planning and logistical role as the programme will 

start to take place and then need for programming a range of events, venues and acts will take 

place.  

Rachel – 2022/23 Student Welcome Intern, joined June 2022 

I help support the operational side of the activities included in our year-round welcome programme. 

This includes booking catering, ordering craft materials and helping to oversee that the event runs 

smoothly on the day. I create online website content to keep students updated with all the events 

we run throughout the year and liaise with various staff in the University to ensure that all welcome 

events for students are promoted as much as they can be. 

I work with all members of the team, offering advice on some of the administrative tasks I oversee 

and helping them with requests they have related to their own roles. I offer advice to the Student 

Welcome Team on what I believe students would value the most from the programme of activities 

we plan. I focus on what I believe would create a sense of belonging and welcome on campus for 

students and create feedback methods to understand this further, thus providing me with the 

chance to interact with students. In my spare time, I attend conferences, workshops and develop my 



interpersonal skills through online training courses, alongside completing the course assignments set 

for me during my placement year. 

 

Currently recruiting - 2023/24 Student Welcome Intern 

Our student intern for the next academic year will build on the work Rachel has done in our first 

year, to continue developing and improving things, as well as starting new areas of activity. Ideas 

include creating content for social media, further developing our links with the LUU (Leeds 

University Union) student exec officers, and hosting drop-in activities for students during term time.  

 

Joblink staff  

Because we’re a small team, we hire students to work with us via Joblink at LUU. The staff do a 

range of things to support our activities, including running campus tours, welcoming students to 

events, collecting feedback from students and helping us set up and pack down equipment. To help 

them stand out, our Joblink staff wear red puffer coats and t-shirts with the University logo on the 

front and Student Welcome Team on the back.  

 

Where we work  

We work on campus and remotely – when we have lots of events and activities planned, we work on 

campus every day, but we typically spend 2-3 days on campus and 2-3 days working at home each 

week. We have weekly team meetings which are usually on campus. The University provides a 

laptop and other IT equipment to enable home working.  

 

What the academic year looks like  

September / October: Arrivals and welcome activities for new and returning students  

December / January: Winter vacation activities for students staying in Leeds over the holidays 

January / February: Fresh Start Festival starts the new term with fun, food and friends  

April: Spring Break activities for students staying in Leeds over the holidays 

July, August and September: Summer in Leeds activities for students staying in Leeds over the 

holidays, or arriving before the welcome period in late September  

When we’re not busy delivering activities we spend time planning, preparing and evaluating. We 

also use our annual leave at quieter times of year.  

https://www.luu.org.uk/student-voice/your-student-exec/
https://www.luu.org.uk/student-voice/your-student-exec/

