Doctoral College Induction Module: Support across the University
	Support and wellbeing


	We hope that you enjoy your time at Leeds but we know that some postgraduate researchers (PGRs) will sometimes face challenges or need support during their academic studies. We have a network of wellbeing and support services to support you.

Find out more about the support available on our For Students website as well as below and throughout the Doctoral College Handbook.


	Student counselling and wellbeing


	Student Counselling and Wellbeing offers free and confidential support to students and PGRs during their studies.
The service provides both face-to-face and online counselling, wellbeing and mental health support, same day drop-in sessions, workshops and self-help resources.

The Counselling, wellbeing and mental health support pages on the For Students website provides more information about the services available, how to register with the service, drop-in sessions and other support available.


	Disability services


	Disability Services provide support to both registered, and prospective, students and PGRs who have disclosed a disability. Disability Services provides specialist guidance, support and adjustments for your academic studies.

The Disability Services page on the For Students website provides more information about the type of support available, how to register with the service and funding available for disabled students and PGRs.

There is also further specific information available about Disability Support for Postgraduate Researchers and how to access this support.

If you are experiencing any long-term health impacts from Covid-19 or have a diagnosis of Long Covid which impacts on your day-to-day activities (which has or is expected to last 12 months or more), you should also register with Disability Services who will advise further on support and reasonable adjustments for your research degree studies and assessments. 


	Global Community Team


	Our Global Community Team welcomes all UK and International students to be part of our Global Community at Leeds. Activities including Global Café and the University Buddy Scheme run throughout the year to help you connect with other students from across the UK and all around the world.  
 
For International students, Prepare for Leeds has information about planning your journey and the steps you need to complete and how to get started when you arrive. 

[bookmark: _GoBack]International orientation is the perfect way to find out more about the University of Leeds and about living in the UK. Visit our International Orientation page to find out more about orientation sessions, social activities and tours on offer. Our international student support teams are here to answer your questions, give advice on immigration rules and requirements and help you make the most of your time at Leeds.

You can find more information about living in the UK and joining our Global Community activities by visiting our International Students’ webpages.


	Language Centre


	The Language Centre provide free English language workshops and one-to-one consultations that you can take alongside your degree.

In addition there are resources to help develop your confidence in using academic language or learn a new language.

Visit the Language Centre to find out more about the support and resources on offer.

If concerns are raised about your written or spoken English language skills during your First formal progress report this may be flagged to the Faculty Director of PGR and you may be referred to the Language Centre for additional support.


	Organisational Development and Professional Learning


	Organisational Development and Professional Learning (OD&PL) offer a wide range of both self-directed and workshop provision covering personal and professional development and career development for researchers.

You can find out more about the courses and support on offer on the OD&PL website.


	Careers Centre


	The Careers Centre provides a wide range of services to help you prepare for your future, such as careers events aimed at researchers, links to specialist websites and downloads, vacancy sources and one-to-one appointments.
They can also offer advice on writing CVs, completing job applications, taking online tests and succeeding at assessment centres.

To find out more about the resources and events on offer, or to arrange an appointment, visit the Careers Centre webpage for Researchers.


	IT support


	If you have an IT issue and need support you should visit the IT Knowledge Base website. Here you can find self-help articles, updates and information or you can raise an incident with the IT helpdesk through the webpage.

If you need to speak to a colleague on the helpdesk you can phone them directly on 0113 3433333 or book an appointment through the website.


	The Library


	Researcher@Library teams help staff and PhD researchers with open access, research data management, literature searching and increasing citations: online, in person and through workshops and events.  

You can find more information on the Library website  about the support available, library opening times, facilities and to access online resources.


	Security


	It’s important to be prepared and take simple steps to stay safe and to know what to do if you’re a victim of crime. The University’s Security Service operates 24 hours a day, every day of the year.  They offer crime prevention advice, patrol the campus, investigate crimes and respond to alarms and emergencies.

The University also has a SafeZone app that everyone on campus can use to ask for help. It is there to give you extra peace of mind in addition to the other support offered by the University.

The app is linked to the University’s Security team who are on call to help you 24/7.

The app is free and easy to use. It has three main functions:

1. For help with a physical or mental health incident, press the green First Aid button if you are unable to follow local procedure, and a member of the Security team will assist you.
2. Press the blue ‘Non-Urgent’ button to connect to Security in a non-emergency situation, for example, if you are locked out of a building.
3. The red ‘Emergency’ button is for threatening situations when you are in immediate danger.  

Another feature of the app is the check in timer which you can use to share your location with the Security team if it would help you to feel more comfortable, for example if you are working alone in a building. Set the timer and if they don’t hear from you by the time it runs out, they’ll check in to see if you’re ok.

The check-in function has a drop-down menu with a Notes section. You should include details of your location and your activity, as well as the details of who to contact in case of emergencies.

You can use the SafeZone app on the main University campus and the University sports facilities at Weetwood and Bodington.

These areas are geofenced which enables the app to connect to the Security team. If you use the app outside geofenced areas, you will still be able to call 999 in an emergency.

Whether or not you are in a geofenced area, the coordinates of your location will be displayed on your screen.

The Estates & Facilities website has more information about downloading the app and contact details for the Security team.


	Report and Support


	Report and Support is an online tool managed by the University's Harassment and Misconduct team. 
If you ever experience or witness something inappropriate, or something that makes you feel uncomfortable, you can use Report and Support to report it and get help and support.

You can use the online disclosure forms to let the University know that something has happened. You can report this anonymously, or if you provide your contact details you can get some support. A member of the Harassment and Misconduct Team will contact you to help you understand your options through a confidential, non-judgemental conversation. 
You can also explore a range of articles which contain information about support on campus and across the city, and also how to support someone you know through a traumatic experience.


	Leeds University Union


	Leeds University Union is an independent organisation that represents students and PGRs and their interests to the University of Leeds. 

As well as providing areas to relax and socialise, LUU is home to more than 300 clubs and societies, hosts events, activities and volunteering opportunities. 

LUU has a dedicated Help and Support team there you whenever you need them. LUU Advisers offer independent, confidential, expert advice to all Leeds students and PGRs. 

Visit Leeds University Union online or in person to find out more.


	Financial support


	Being stuck in debt or facing financial difficulties is a worrying experience for anyone, but there is help available, including financial support.

Registered students and PGRs at the University of Leeds who are facing genuine or unexpected financial difficulties can apply to the University Financial Assistance Fund for help towards the payment of essential living costs.


	Graduate School support


	One of the main contacts for support will be your Faculty Graduate School. They can advise, support and signpost queries or concerns about any aspect of your research degree.

As well as your Graduate School team, each faculty has a Head of Graduate School and Directors for Postgraduate Research who are available for you to speak to about any concerns.


	Chaplaincy


	Chaplaincy services for the University are located in the Emmanuel Centre, next to the Laidlaw Library. The Chaplaincy is available to support staff, students and PGRs whether you have faith or no religious belief.

Visit the Chaplaincy pages for more information, as well as contact details and an introduction to the three University Chaplains.

Anthea Colledge, chaplain at the University, will be running a monthly PGR networking event “What I wish I’d known when I started my PhD”. Current PGRs and recent graduates will share their top tips for the Leeds PhD and answer your questions. Please click here to be added to the mailing list for future meetings.


	University Buddy Scheme


	The University Buddy Scheme offers friendship and peer support to help you feel at home and part of our community, as well as enjoying getting involved in student life. You can apply at any point during your student journey, and you'll be matched with a new or returning student from anywhere in the University at the same study level as you and with someone who has similar interests.


	Student Information Service


	If you aren’t sure who you need to speak to and have a question, or need support, you can get in touch with the friendly team in the Student Information Service (SIS). You can call them, email them, or visit them at one of four Student Information Points on campus.







